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OVERVIEW

INTRODUCTION

The information contained in this guide is based on Stellent™ Content Server
6.1. Theinformation is subject to change as the product technology evolves and
as hardware and operating systems are created and modified.

Due to the technica nature of browsers, web servers, and operating systems,
Stellent, Inc. cannot warrant compatibility with all versions and features of
third-party products.

This chapter contains these topics:
O About this Guide

O Stellent Product Diatinctions
O If You Need Assistance

IldcCommand Reference Guide 1-1
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ABOUT THIS GUIDE

1-2

This guide on using the IldcCommand and IdcCommandX uitilities to access to
the content and content management functions within Stellent Content Server.
The Stellent IdcCommand Java Command Utility is a stand-alone Java
application that enables users to execute content server services.

Audience

This guide isintended for application devel opers who need to access Stellent
Content Server functions.

Conventions

The following conventions are used throughout this guide:

O Thenotation <install_dir>/ is used throughout this guide to refer to the
location on your system where Stellent Content Server product isinstalled.

O Forward slashes (/) are used to separate the directory levelsin a path name.
A forward slash will always appear after the end of adirectory name.

O Notes, technical tips, important notices, and cautions use these conventions:

Symbol Description
@ Thisisanote. It brings special attention to information.
Thisisatech tip. It identifies information that can be
@ used to make your tasks easier.

IdcCommand Reference Guide
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Symbol

Description

®

Thisis an important notice. It identifies arequired step
or critical information.

X

Thisisacaution. It identifies information that might
cause loss of data or serious system problems.

STELLENT PRODUCT DISTINCTIONS

In this guide, the term content server is used generically to refer to both the
Content Server and the Collaboration Server. The following table lists the
distinctions of these two Stellent content management solutions:

Stellent Content Management Product and Feature Distinction

Product

Description

Stellent Content Server A fully functional content management

system providing end-to-end content
management and personalized delivery of
that content.

Stellent Collaboration Server | A fully functional content management

system providing end-to-end content
management and personalized delivery of
that content. Additionally, a Stellent
Collaboration Server license enables project-
level security for collaborative authoring
environments.

IldcCommand Reference Guide
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IF YOU NEED ASSISTANCE

1-4

The Stellent family of products is backed by afull range of support options to
meet every business need. The service philosophy isto keep your Stellent
environment fully operational by providing the best information and solutions
available. The Stellent product support team consists of highly trained product
engineers who excel at resolving complex technical issues. Every customer
inquiry is tracked and managed through automated systems.

Important: The support options that are available for specific systems may
vary, depending on the applicable service and maintenance agreements. Please
refer to your contract for the support details for your Stellent system.

Support Options

You can choose from the following three support programs offered by Stellent:

0 Sandard Maintenance and Support Program: The standard support
program is available during standard business hours domestically and
internationally (Monday through Friday from 8 am to 5 pm for every time
zone). It provides telephone and e-mail support for troubleshooting, bug
fixes, call escalation, modifications, enhancements, and updates.

0 SDK Developer Support Program: The SDK support programisavailable
Monday through Friday from 8 amto 5 pm (Central Timein the USA,
which is-6 hoursfrom GMT). It provides telephone and e-mail support for
customers who wish to use the Software Developer's Kit (SDK) to
customize their Stellent systems.

0 Extended Support Program: The extended support program provides the
standard support services 24 hours aday and 7 days aweek.

Note: Vaue Added Resellers (VARS) and Original Equipment Manufacturers
(OEMs) may have different support programsin place.

IdcCommand Reference Guide
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Before Contacting Support

When you call or send e-mail, please provide the following information:
0 Nature and severity of the problem

Stellent product and version

Serial number of the registered Stellent product

Operating system and version.

O o o d

Name and telephone number of the person the support engineers should
contact if they need to call back

In addition, depending on the situation, it may be helpful to know the following:
0 Databasetype and version
O Web browser type and version

O Web server type and version

Telephone

Technical support is available from the Support Hotline at 1-888-688-TECH
(1-888-688-8324). The Support Hotline is accessible toll-free world-wide.

E-Malil

The Stellent support e-mail addressis support@stellent.com. It is available for
all technical support questions.

IldcCommand Reference Guide 1-5
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Internet

Technical support is also available through the Internet at
http://support.stellent.com. You will be prompted for a username and password.
To obtain a username and password, contact the Support Hotline at
1-888-688-TECH (1-888-688-8324).

1-6 IdcCommand Reference Guide



IDCCOMMAND:
JAVA COMMAND UTILITY

INTRODUCTION

This chapter contains these topics:
Conceptua Overview
Command Line Options
Configuration File Options
Command File Syntax

Creating and Executing |ldcCommand Parameters

o o o o o O

Calling Services Remotely
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IdcCommand: Java Command Utility

CONCEPTUAL OVERVIEW

The IdcCommand utility is a stand-al one Java application that enables users to
execute content server services. The program reads a command file containing
commands and parameters and call sthe specified services. A log file recordsthe
time that the call was executed, whether the command was successfully
executed, and if there were execution errors.

The IdcCommand utility requires a command file and content server username
to execute the commands. The user must have appropriate permissions to
execute the commands. Some commands will require administrative access,
other commands may require only write permission.

Command options can be specified on the command line or in the intradoc.cfg
configuration file. Specifying acommand line option overridesthe setting in the
configuration file. See * Command Line Options’ on 2-3 and “ Configuration
File Options” on 2-5 for additional information.

O Thel dcComrandFi | e specifiesthe file containing the commands to
execute. The command line option - f  overrides this parameter.

O Thel dcCommandUser Nanme specifiesthe user permitted to run the
command. The command line option - u overrides this parameter.

O Thel dcCommandLog specifiesthe path to thelog file. The command
line option - |  overrides this parameter.

0 TheConnecti onMbde specifies the connection mode for executing the
commands. The command line option - ¢ overrides this parameter.

» If thisoptionis not specified, the default connection mode of aut o is
used. In the default connection node, IdcCommand will initially attempt
to connect to the server.

« |f thisfails, the commands are executed in stand-alone mode.

IdcCommand Reference Guide
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There are certain commands that cannot be executed in stand-alone mode. In
general, these commands are performed asynchronously by the server in a
background thread. This happensin the update or rebuild of the search index.

Command File Syntax uses precedence to resolve conflicts among the
name/value pairswithin the Local Dat a section. Special characters specific to
the command file syntax are used.

The IdcCommand utility only returns information about the success and failure
of the command. To retrieve information from the server in an interactive
session, use the Java COM wrapper ldcCommandX available on NT.

@ Note: See“Chapter 2: IdcCommandX” for additional information.

COMMAND LINE OPTIONS

Options can be specified on the command line or in the intradoc.cfg
configuration file. Specifying acommand line option overrides the setting in the
configuration file.

For example:

-f newfile.hda -u admin -1 C/stellent/new og.txt -c server

@ Note: See“Configuration File Options’ on 2-5 for additional information.

-f command_file

Specifies the file contai ning the commands to execute. Use this parameter if the
command file has the same name. Alternatively, this can be specified in the
intradoc.cfg configuration file by setting the value of | dcCommandFi | e.
Specifying the log file path on the command line overrides the setting in the
intradoc.cfg file.

IldcCommand Reference Guide 2-3
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- u user_name

Specifies the user permitted to run the command. Alternatively, this can be
specified in the intradoc.cfg configuration file by setting the value of

I dcCommandUser Name. Specifying the log file path on the command line
overrides the setting in the intradoc.cfg file.

-1 log_file

Specifies the path to the log file. As each command is executed, a message is
sent to the log file. The log file contains the time the command was executed
and the success or failure status. The log file can be used to relay processing
information to the user. Alternatively, this can be specified in the intradoc.cfg
configuration file by setting the value of | dc ConmandLog. Specifying the log
file path on the command line overrides the setting in the intradoc.cfg file.

O If the action performed is successful, a* success’ message is written to the
log file.

O If the action performed is not successful, an error message is written to the
log file.

O If nolog fileis specified, information is logged to the screen.

-C connection_node

Specifies the connection mode for executing the commands. If this optionisnot
specified, the default connection mode of aut o isused. Alternatively, this can
be specified in the intradoc.cfg configuration file by setting the value of

IdcCommand Reference Guide
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Connect i onbde. Specifying the connection mode on the command line
overrides the setting in the intradoc.cfg file.

Connection Mode Description

auto Thisis the default connection mode. This specifies
that IdcCommand will initially attempt to connect to
the server. If thisfails, the commands are executed in
stand-alone mode.

server This specifies that IdcCommand will only execute
services through the server.

standalone This specifies that IdcCommand will execute the
servicesin a stand-alone session.

CONFIGURATION FILE OPTIONS

Options can be specified on the command line or in the intradoc.cfg
configuration file. Specifying acommand line option overrides the setting in the
configuration file. See “ Command Line Options’ page 2-3 for additional
information.

For example:

| dcCommandFi | e=newfi | e. hda

| dcCommandUser Nanme=sysadm n

| dcCommandLog=C: / stel | ent/ new og. t xt
Connect i onMbde=ser ver

@ Note: See“Command Line Options’ page 2-3 for additional information
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I[dcCommandFile

Specifies the file containing the commands to execute. Use this parameter if the
command file will always have the same name. The command line option - f
overrides this parameter.

IdcCommandUserName

Specifies the user permitted to run the command. The command line option - u
overrides this parameter.

l[dcCommandLog

Specifies the path to the log file. The log file contains the time the command
was executed, and the success or failure status. If no log file is specified,
information is logged to the screen. The log file can be used to relay processing
information to the user. As each command is executed, amessage will be sent to
thelog file. If the action performed is successful, a*“ success’ message is
displayed. If the action performed is not successful, an error message and
related information is written to the log file. The command line option - |
overrides this parameter.

ConnectionMode (optional)

Specifies the connection mode for executing the commands. If this optionisnot
specified, the default connection mode of aut o is used. The command line
option -c overrides this parameter.

Connection Mode Description

auto Thisisthe default connection mode. This specifies
that IdcCommand will initialy attempt to connect to
the server. If thisfails, the commands are executed in
stand-alone mode.
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Connection Mode Description

server This specifies that IldcCommand will execute services
only through the server.

standalone This specifies that IdcCommand will execute the
services in a stand-a one session.

COMMAND FILE SYNTAX

Precedence

The command file syntax recognizes the hda syntax and uses precedence to
resolve conflicts among the name/value pairs within the Local Dat a section.
When normal name/value pairs are parsed, they are assumed to be within the
@roperties Local Dat a tag. If the section contains hda tags, the normal
name/va ue pairs take precedence over name/value pairs within the
@roperties Local Dat a tag.

For example, if f oo=x isinanormal name/value pair and f oo=y iswithinthe
@r operties Local Dat a tag, the name/value pair foo=x takes
precedence because it is outside the tag.

Special Characters

These specia tags are specific to the command file syntax:

Special Characters Description
<<EOD>> The end of data marker. The command file is made up
of one or more sections separated with an end of data
marker.
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Special Characters

Description

Within each section there are one or more name/value
pairs. Each name/value pair resides on a separate line
and the name is separated from the value with an
equal character.

The comment line marker. The pound character
placed at the beginning of aline indicates that theline
isacomment.

The backslash is an escape character.

@ Note: The command file recognizes hda syntax. Each section of the command
file can contain an hda file. Consequently, the command file is able to
understand the @Resul t Set and @r operti es Local Dat a tags.

Special Tags

These specia tags are specific to the command file syntax:

Special Tags

Description

|dcService=

Each section of the command file must specify the
name of the serviceit iscalling. The IdcServicetag is
aname/value pair that specifies the command that is
to be executed. The format

| dcServi ce=servi ce_nane isused.
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Special Tags Description

@Include Thistag allows the user to include content from
another file at the spot wherethe @ ncl ude tagis
placed. Thistag can be used to include acomplete hda
file or to include shared name/value pairs. This
inclusion takes the exact content of the specified file
and placesit in the location of the @ ncl ude tag. A
file can be included as many times as desired and an
included file may include other files. However,
circular inclusions are not allowed. The format

@ ncl ude fil enane (with space) is used.

Note: Datafrom one section is not carried over to the next section. Each
section must contain a complete set of data for the command.

CREATING AND EXECUTING IDCCOMMAND
PARAMETERS

The IdcCommand utility is run from the command line. In genera, the user
name and the command file must be specified. These options can be specified
either on the command line or in an intradoc.cfg configuration file.

See the “Command Line Options” on 2-3 and “ Configuration File Options’ on
2-5 for an explanation of available commands.

Perform the following steps to run IldcCommand from the command line.
1. Create anew directory.

This directory will be used as the [dcCommand working directory. Use this
directory for your configuration file and any command files.

2. Copy theintradoc.cfg configuration file from stellent/bin/ into the newly
created directory.
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® Important: Do not delete the WebBrowserPath or IntradocDir information.

In this example, two comment lines, the compl ete path to the assigned web
browser, the complete path to the assigned HTML editor, and the complete
path to the content server directory are defined.

#Configuration
#Fri Dec 31 23:59:59 CST 1999

V\ebBr owser Pat h=C. / Program Fi | es/ Pl us! / M cr osof t
I nternet/1explore. exe

HTMLEdi t or Pat h=C. / Pr ogr am Fi | es/ W ndows
NT/ Accessori es/ Wr dpad. exe

I ntradocDir=C: /stellent

Define the parameters listed in “ Configuration File Options” on 2-5 in the
copied intradoc.cfg configuration file located in the newly created directory,
define the configuration file option parameters. See “Configuration File
Options’ on 2-5 for additional information.

Inthisexample, | dcCommandFi | e references newfile.hda. The IdcService
must be defined in that file.

| dcCommandFi | e=newfi | e. hda
| dcCommandUser Nanme=sysadm n
| dcCommandLog=C: / stel | ent/ new og. t xt

Create a command file in the newly created directory and add the desired
command.

In this example, acommand file named newfile.hda. is created and a user
called “Jennifer” is defined within that file. Additional samples can be
found in the descriptions of the various commands.

# Add a user

| dcServi ce=ADD_USER
dNane=Jenni f er

dUser Aut hType=Local

dFul | Nare=Jenni fer Smth
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dPasswor d=passwor d
dEmai | =emai | @nai | . com

5. Run IdcCommand. Follow the stepsto run IdcCommand on NT or to run
IdcCommand on Solaris provided on the following pages.

Run IdcCommand on NT
To run IdcCommand on NT, follow these steps:

6. From the command line, change to the IdcCommand working directory
(crestedin step 1).

For example:

cd <working directory>

7. Fromthe command line, change the jview command to define the correct path
of the virtual machine.

For example:

jview /cp:a <install _dir>/shared/classes/server.zip
| dcConmmand

Run IdcCommand on Solaris
To run IdcCommand on Solaris, follow these steps.

6. From the command line, change to the [IdcCommand working directory
(created in step 1).

For example:

cd <working directory>

7. From the command line, change the /bin/jjava command to define the correct
path of the virtual machine.

For example:
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bin/java —classpath ./classes../classes/idcserver 3.zip: < Oracle-JDBC-
Driver-Path> | dcCommand —f command-fil e- nane

Note: These commands are similar to the ones defined in the batch files located
in the stellent/bin directory.

Tech Tip: The standard command line to run an IldcCommand batch is lengthy.
To simply the process, included in the product executable are wrappers that can
be used to execute IdcCommand with less command line entries. Compare the
following two command lines:

Without wrapper:

C\stellent\shared\os\wi n32\jdkl1l.3.1 _01\bin\java -cp
%t el | ent % shar ed\ cl asses\ server.zip i dcconmand -u

sysadm n -f addusers.txt -1 idclog.txt
With wrapper:
i dcconmand -u sysadmin -f addusers.txt -l idclog.txt

The command wrappers are available for both Unix and Windows. They
make |dcCommand more accessible and easy to execute. See Using the
Sellent Launcher (page 2-13) for additional information.
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USING THE STELLENT LAUNCHER

The Launcher is a native C++ application that allows a Java program to start as
an NT service. This allows Stellent applications and servers to run from
different Java classes, even if they are on the same machine. If you want to
install a custom application and launch the program, you can use the
Launcher.exe file to launch that program as a service.

The Launcher must reside in a directory with a valid intradoc.cfg configuration
file and must have the same name as the Java class file to be launched (case
sensitive).

For example:
<install _dir>/bin/
@ Tech Tip: By using the Launcher.exe, changing the status.dat file, and altering
the value of the VM command line, you could theoretically run any Java

program asan NT service. Thisis not recommended for normal use, but it does
explain the many ways you could configure the Launcher.

User Interface

The Ul for the Launcher is exactly the same as the application it launches. For
example, if the Launcher is renamed to IntradocA pp, then to launch the Web
Layout Editor, the following command line arguments are given:

I nt radocApp WeéblLayout
Thiswill launch the Web Layout Editor as a stand-alone application.

By default, the application will be launched without console output. However,
when launching IdcServer, IdcAdmin, IdcCommandX, or the Installer, Java
output is printed to the screen. In all other cases, the output is suppressed for a
cleaner interface.
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For some applications, such as the Batch Loader and the Repository Manager, it
isdesirable to view the Java output from the application. To force the Launcher
to dump the Java output to the screen, use the “-consol€’ flag in this manner:

I nt radocApp RepMan -consol e

The output will now be written to the console from which the Repository
Manager was launched.

If the Launcher is renamed IdcServer, BatchL oader, SystemProperties, or any
other Java classthat requires no additional parameters, it can be launched with a
simple double-click. In other cases, a shortcut can be used to launch them by
double-clicking.

Configuring the Launcher

To use the Launcher, you must first rename the Launcher.exe fileto an
executable with the same name as the classfile to be launched. Typical
examplesinclude |dcServer.exe or IntradocApp.exe.

Note: If you want to make a custom application, you should create the custom
directory, and re-name the L auncher.exe to the service that isto be launched. A
valid intradoc.cfg file needs to be in the same directory as the executable. The

only required parameter is IntradocDir; however, other entries can be included
to ater the way the Java application is launched.

Configuration File Example

Configuration file example entries:

#intradoc. cfg val ues:
IntradocDir=c:/stellent/

#defaul t additional val ues given bel ow
CLASSPATH=$COVPUTEDCLASSPATH
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JvnCommandLi ne=c:/wi nnt/j vi ew. exe /cp:a "$CLASSPATH'
$STARTUPCLASS

JvnC asspat hSepar at or =;
If the values CLASSPATH, JymCommandLine, or vmClasspathSeparator are

not specified in thefile, the default values are used. The value for
COMPUTEDCLASSPATH is:

/ cl asses
$SHAREDD! R/ cl asses
$SHAREDDI R/ cl asses/ server. zi p
$SHAREDDI R/ cl asses/idcrefinery. zip
$SHAREDDI R/ os/ wi n32/ cl asses/ dao. zi p
$SHAREDDI R/ cl asses/ j spserver.j ar
$SHAREDDI R/ j 2sdk/ 1 i b/t ool s. j ar
Thisis sufficient to launch nearly al Stellent applications. Others, such asthe

Inbound Refinery, require additional classesin the classpath. Thisfile can aso
be modified to enable Intradoc to be run with different Java virtual machines.

@ Note: Theintradoc.cfg fileis usualy altered to include JDBC driversfor their
particular database uponinstall. If you want to use alternate JDBC drivers, place
them in the <install_dir>/shared/classes directory, and alter the intradoc.cfq file
accordingly.

For example, to run the Intradoc Server with IBM’s virtual machine on NT, the
command line would look like:

#custom zed for running IBMs VM

JvnConmmandLi ne=jre -cp $CLASSPATH $STARTUPCLASS

The classpath is designed to look for classfilesin order of the listed entries. In
other words, the Launcher will search the entire <install_dir>/classes/ directory
before it looksinto the shared directory or server.zip file. Thisisdesirableif the
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users wish to overload Java classes without patching the zip file. Additionally,

the

Launcher can be used to install, uninstall, and run Java applicationsas NT
Services, provided that they follow the correct API for communicating back to
the Launcher. See the source code for IdcServer.javaor IdcAdmin.javafor more
details on how to make any Java application run asan NT service with the

Launcher.

These are the common execution flags run on the command line:

Console Flags

Description

-console Forces the Launcher to print the Java output and error
streams to the console.

-install Used toinstall the Java application referred to by the
Launcher asan NT Service.

-uninstall Used to uninstall the Java application referred to by
the Launcher asan NT Service.

-remove Same as -uninstall.

-dependent <xxx>

Makesthe NT service dependent on whether or not
the service <xxx> is a'so running.

Note: Thiscommand is useful when you
want to make a dependent call for each
service.

If you want to launch a database before starting the
Content Server, you can specify the database start-up
before the Content Server.

2-16
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Console Flags Description

-dependent <yyy> Must be used along with -install. It will install the
<zz7> service the credentials of user <yyy> with password
<zz7>.

Note: Thiscommand will check the user
@ regardless of the credentials, but may not
install the service. The credentials of the
user need to extend to the service for the
auto-start to run the service automatically.

For certain services, such asthe Inbound Refinery, the
last flag is required so the service can run with higher
permissions. The user name must be in the typical
Microsoft format DOMAIN\User. Once users change
passwords, the service will not be ableto log in, and
therefore will not run.

Tech Tip: To customize the class path to ater the system path to load up
Stellent .dll files, you can change the pathway to:

PATH=$SHAREDDI R\\ os\ \ wi n32\\ | i b\ \ ; $SHAREDDI R\ \ sear ch\ \ vd
kK\\ _nti 40\\ bi n; $SHAREDDI R\ \ sear ch\\vdk\\ nti40\\filters;
$COLDPATH

If you want to load up Stellent-specific custom .dlls, you should put themin
the directory:

<install _dir>/shared/os/w n32/lib
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To use services remotely, you must have these two files on the remote machine:
O <instal_dir>\bin\intradoc.cfg (same file as on the content server).
O <instal_dir>\config\config.cfg

In addition, these configuration entries must be defined in the #Additiona Variables
section of the config.cfg file on the remote machine:

O IntradocServerPort=4444
O IntradocServerHostName=IP or DNS
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ACTIVEX COMMAND UTILITY

INTRODUCTION

IdcCommandX isan ActiveX control that allows aprogram to execute aservice
and retrievefile path information. IdcCommandX serves as a COM wrapper for
the standard ldcCommand services used by content server.

@ Note: See“Chapter 1: IdcCommand” for additional information.

This chapter contains these topics:
0 Using ldcCommandX
0 Methods
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USING IDCCOMMANDX

3-2

This section provides the steps required the use IdcCommandX and teh
procedure to call services.

l[dcCommandX Setup

Note: A Visua Basic or Visual C++ development environment is required to
use ldcCommandX.

Run the IdcCommandX ActiveX Command Utility setup executable located in
the Extras/I DCCommandX sub-directory on the Stellent Content Server CD-
ROM.

Calling lcdCommandX

Visual Basic

Add IdcCommandX as a control to the Visual Basic project and code the
following lines to create and initialize the control:

Set idcCrd=Creat eChj ect ("1 dc. CormandX")
ideCnd.init("sysadmn", "c:\stellent\bin")

Visual C++

Add the IdcCommandX control to the project and call the desired
IdcCommandX class.
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Executing Services

When executing services using the Stellent IdcCommandX ActiveX Command
Utility keep these notesin mind:

O IdcCommandX must beinitialized with avalid user and the intradoc.cfg
directory. Outside of thei ni t and connect i on managing methods, all
methods use the serialized HDA format for communication.

O ldcCommandX attempts to establish a connection to arunning server. If a
connection is not made it fails.

O Thereturned serialized HDA format string contains information about the
success or failure of the command. The St at usCode will be negative if a
failure occurs, and St at usMessage will indicate the error.

@ Tech Tip: See Using the Sellent Launcher (page 2-13) for information on
using the Launcher (anative C++ application that allows a Java program to start
asan NT service).
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init

Public Function init(UserNane As String, StellentDir As

String) As Bool ean

Description

Initializes the system. This function initializes the system and must be called
before using the IdcCommandX.

O The username and Stellent directory must be specified as parameters.

00 Returns FALSE if the service failsto execute.

Required Parameters

This datais required:

Name Description
UserName A valid user name must be used.
StellentDir The working directory.

O Thisisthe directory containing the intradoc.cfg
configuration file.

O If this parameter is not set, the current working
directory is used.
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executeCommand

Public Sub executeCommand(Data As String)

Description

Executes a service from the content server. This method automatically handles

the connection to the server. It will not establish a connection if a connection

has already been established with aconnect ToSer ver call. On completion of
the command, the connection is closed.

0 Returnsastring representing a serialized HDA file that holds the original
request as well asthe results.

0 Returnsthe serialized hda containing St at usCode and St at usMessage.

0 Returns FALSE if thereis aconnection failure.

Required Parameters

This datais required:

Name

Description

Data

A string representing a serialized HDA file. For
example, the | dcSer vi ce command and any
necessary service parameters.
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connectToServer

Publ i c Function Connect ToServer() As Bool ean

Description

Allows the calling program to establish a connection to the server. The
connection is held open until acommand is executed. Once acommand is
executed the connection is closed. This method does not need to be called. Itis
provided only as a convenience for managing the state of the connection.

0 Returns TRUE on successful execution.

0 Returns FALSE if thereis aconnection failure.

Required Parameters
No additional datais required.
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closeServerConnection

Public Sub cl oseServer Connecti on()

Description

Closes the server connection. This method is provided as a convenience for
managing the state of the connection. It does not need to be called after
executing a command.

0 Returns TRUE on successful execution.

0O Returns FALSE if the service failsto execute.

Required Parameters
No additional datais required.
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computeWebFilePath

Public Function conput eWebFi | ePat h(Data As String) As String

Description

Computes the web file path. Computes the web file path from the serialized hda
and returns the value as a string.

0 Returnsthe serialized hda containing St at usCode and St at usMessage.

0 Returnsthe same data that was passed in as the parameter is returned with
an additional value bFi | ePat h set in the local data containing the web
file path.

Required Parameters
This datais required:

Name Description

Data A string representing a serialized HDA file.
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computeNativeFilePath

Public Function conput eNat i veFi | ePath(Data As String) As
String

Description

Computes the native file path. Computes the native file path from the serialized
hda and returns the value as a string.

0 Returnsthe serialized hda containing St at usCode and St at usMessage.

O Returnsthe same data that was passed in as the parameter is returned with
an additional value Nat i veFi | ePat h set in the local data containing the
native file path.

Required Parameters
This datais required:

Name Description

Data A string representing a serialized HDA file.
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computeURL

Public Function conmputeURL(Data As String, |sAbsolute As

Bool ean) As String

Description

Computesthe URL path. Computesthe URL from the serialized hda and returns

the value as a string.

0 Returns serialized hda containing St at usCode and St at usMessage.

0 Returnsthe same data that was passed in as the parameter is returned with
an additional value URL set in the local data containing the URL path.

Required Parameters

This datais required:

Name Description
Data A string representing a serialized HDA file.
IsAbsolute Determine the absolute URL address.

3-10
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USING SERVICES

INTRODUCTION

This chapter contains these topics:
Conceptual Overview

Service Structure

Example Service: DOC_INFO
Tutorial: Creating a Custom Service

Tutorial: Creating a Query and Service Component

O o o o go dg

Custom Application Example

CONCEPTUAL OVERVIEW

A ldcCommand serviceis a defined function or procedure that can be
performed in the system. These services can be used by any program or HTML
page to request information from the server or perform a specified function.
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These services are discrete and may require parameters. They arethe only way a
client can talk to the server or access the database.

A service isthe mechanism for interacting with the server and consequently the
database. They are the only way user initiated functionality isimplemented. A
service call can be performed from either the client or server side and consists of
asingle or multiple actions along with a template page.

Service Request Process

Thisisthe process when a user requests information on a particular content item
from within a browser.

1. Theuser clicksthe INFO button from the search results page.
2. The browser makes a request to the server using ldcService DOC_INFO.

3. The service performs an action consisting of a query to the database with
dID asthe parameter. This action is performed because the DOC_INFO
service requires that diD (the unique content item D) be passed as a
parameter.

4. One of these responses occurs.

O If the browser request did not contain diD, the content server reports a
system error.

O If the query returns no results, the user isinformed that the content item
isnot in the system.

O If the service locates the content item, it performs several other actions,
which could be queries, or code, and finally merges the information that
it has calculated and/or queried with an HTML template page.
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Search Service Request Process

Thisisthe process when a user places a search request from within a browser:
1. The user completes the search form and clicks the SEARCH button.

2. The browser sends arequest to the web server to perform a search. When
using the search engine, the URL for the request contains the following
syntax:

/intradoc-cgi/idc_cgi_isapi.dll?
i dcServi ce=GET_SEARCH RESULTS

3. Theweb server recognizesthisreguest as a Stellent Content Server function
and sends the specific request to the Stellent Content Server for processing.
In doing so, the Content Server sends a request to the search engine using a
search engine API.

4. The search engine sends the search results back to the Stellent Content
Server. In turn, the results are sent to the web server. The web server then
delivers the result of the search service to your web browser.

SERVICE STRUCTURE

The structure of a service-type resource is defined by athree column table. The
tableis delimited with a start tag <@tabl e “tablename’” @> and an end tag
<@end@>. The first column contains the service’s unique name. The second
column describes the attributes of the service. The third column describes the
actions that are performed by the service.

This example shows the HTML markup for a service entry in thistable. This
describes a service with n actions:

<tr>

<t d>servi ce nane</td>
<td>servi ce type
access | evel
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tenpl ate page

sub- servi ce

subj ects notified<br>
error message</td>

<td>type of actionl:function nanel:function
paramet ersl: action control naskl:error nessagel[ <br>]

type of action2:function nanme2:function paraneters2:action
control mask2:error message2[ <br>]

type of actionn:function namen:function paranetersn:action
control maskn:error nessagen</td>

</tr>

The <br> tag at the end of each action lineis strictly for display purposes only
and is optional. However, the </td> must occur on the same line as the |l ast
action.

Service Name

This column contains information about the unique name of the service.
<t d>GET_DYNAM C_PAGE</ t d>

Thereference to aservice caled in aURL isthe service name.For example, this
URL iscalling the service named GET_DYNAMIC_PAGE:

/intradoc-

cgi/idc_cgi _isapi.dll?ldcService=GET_DYNAM C_PAGE&
PageNane=i ndex
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Service Attributes

A serviceis defined by a script, which defines its name, attributes and actions.
The attributes determine the type of service, the access level or security,
template page, sub-service (or null), subjects notified, and an error message.

Each service consists of this structure:
Servicetype

Security or access level

Template page

Sub-Service (or null)

Subjects notified

Service error message

o o o o o go dg

Associated actions

Theformat isstored in an HTML table and a service consists of asinglerow in
the table. On startup the content server parses the table and loads the services
into memory.

The script format is as follows:

<tr>

<t d>servi ce nanme</td>

<t d>service type
access | evel
tenpl ate page
sub-service
subj ects notified<br>
error nmessage</td>
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<td>type of action:function name:function
paramet ers: directives: error nessage

type of action:function nane:function
paramet ers: directives: error nessage

o<l td>

</tr>

For example, the service for retrieving all documents
checked out for a given user role is:

<tr>
<t d>CHECKI N_LI ST</t d>
<t d>DocSer vi ce

17

CHECKI N_LI ST
nul |
nul | <br >

Unable to retrieve check in list.</td>
<t d>1: checkedout Docs: CHECKI N_LI ST: 0: nul |

3: conmput eDocl nf ol nHt m Page: CHECKI N_LI ST: 0: Unabl e to
conpute user info.</td>

</tr>

Service Type

The servicetype defines thelocation of an HTM file containing the definition of
service scripts. The type of service determinesin part what actions can be called
onit.

The types of services currently available are:

0 Service—the default service.
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DocService—used for performing actions on documents. Examples are
check in/out, document information, resubmit.

FileService—used to retrieve files from the system.
IndexerService—used to perform indexing related functions.

M etaService—used to manage doc info fields.
PageHandlerService—used by WebL ayout Editor to edit pages.
SearchService—used to perform search related functions.
UserService—used to manage users (add/edit/del ete).
WorkflowService—used to manage workflows.

WorkflowTemplateService—used to manage workflow templates.

Security or Access Level

Each service callsthe global security check to determine if the logged on user
has permission to execute the service. The global security check is only of
relevanceif the service requires global privilege. The check validatesif the user
needs to be part of the admin role or if he only needs a given privilege (lessthan
ADMIN_PRIVILEGE) on at least one group.

The bit flags combined together to create an access level:

O

o o o o

READ_PRIVILEGE =1
WRITE_PRIVILEGE = 2
DELETE_PRIVILEGE =4
ADMIN_PRIVILEGE =8
GLOBAL_PRIVILEGE =16
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For example, to access the administration page, the service requires the user to
be part of the admin role. Consequently, he needs to have global admin privilege
and the service has the access level set to 24. If on the other hand, the user
wishes to access the check in page, he needs write privilege on at |least one
group, and the access level of the security group is set to 18.

The GLOBAL_PRIVILEGE flag is used to for these two purposes.

O If asking for admin privilege, ensures thaat the user has some type of admin
or subadmin rights.

0 Otherwise makes sure that the user has the requested access level to at least
one security group in the content server. Thisisonly relevant if the "guest”
role has no rights at all and you want to force a user to login when they
access such pages as the "Query Page” (note the Query Page uses the
GLOBAL_PRIVILEGE flag through the service GET_DOC_PAGE).

Template page

The template page is used to communicate back to the browser the successful
reguest. Information that the service gathers is merged with the template page.
Not all types of servicesrequire or even use atemplate page, e.g. the

PageHandlerService. The template page nameis mapped toan HTML filelisted
in the file ~/resources/templ ates/template.hda.

Sub-Service

The service may define a sub-service to execute, otherwise, the value null is
used. For example, the service ADD_WORKFLOWDOCUMENT executes the
sub-service ADD_WORKFLOWDOCUMENT_SUB. Thissub-serviceisa
workflow related service that adds a revised content item to the workflow and
consists of these actions:

O Queries whether the content item workflow is locked.
O Insertsthe workflow content item information in the database.

0 Retrievesthe workflow content item name from the database.
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0 Evaluatestherevision status of the content item.

O Createsanew revision.

Subjects Notified

If a service changes one or more subjects, it must notify others of these changes.
The subjects notified string is a comma separated lists of changed subjects. For
example, the ADD_USER service adds a new user to the system, and
subsequently informs the system that the “users’ subject has changed. Possible
subjects are: aliases, doctypes, docformats, documents, dynamicqueries,
metadata, metaoptlists, pagelist, reports, templates, users, and workflows.

Service Error Message

The error message returned by the service, if no action has overridden it. Each
action has an error message associated with it. If this message is not null, it
becomes the error message for the remainder of the actionsin the service. If it is
null, the error message remains unchanged from the previous action. For
example, the error message of CHECKIN_LIST is"Unable to retrieve check in
list" but on executing the second action it becomes "Unable to compute
allowable user actions.”

Associated Actions

Each service may contain one or more actions, which determines what happens
on execution. Each service by default will inform its requestor of changesto
subjects. Consequently, the PING_SERVER service, which has no actions, is
used by applets to detect changes in the state of the server.
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Action Type

An action can be used to execute an SQL statement, perform a query, do code,
cache the results of aquery, and load an option list. The possible types of
actions are:

O

O o o d

QUERY_TYPE=1
EXECUTE_TYPE =2
CODE_TYPE =3
OPTION_TYPE =4
CACHE_RESULT TYPE=5

Action Function

O
O
O

The function is restricted by the type of service and the type of action.
For QUERY _TY PE, the function must be a*“select” query.

For EXECUTE_TY PE, the function specifies a query that performs an
action on the database.

For CODE_TY PE, the function specifies a code module that is a part of the
java class implementing the service.

For OPTION_TY PE, the function refers to an option list stored in the
system.

For CACHE_RESULT_TYPE, thefunctionisasin QUERY_TY PE, but
here the results returned by the query are stored for later use.

The difference between QUERY _TY PE and CACHE_RESULT_TYPE isthat
in the first case the query isimmediately discarded as soon as another query is
executed.
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Action Parameters

The parameters are a comma-separated that are used by the functions. In the
case of QUERY_TYPE and CACHE_RESULT_TY PE, the first parameter will
be the name the action assignsto the result set returned from the query.

For OPTION_TY PE, the parameters are optional, but if they are given they are
used asfollows: the first parameter is the key under which the option list is
loaded, the second parameter is the selected value for display on an HTML

page.

Action Control Mask

The control mask is especially useful in controlling the results from queriesto
the database. Possible bit values and there meanings.

0 CONTROL_IGNORE_ERROR =1 - Do not abort the service on error

0 CONTROL_MUST_EXIST =2 - At least one record must be returned by
the query.

0 CONTROL_BEGIN_TRAN =4 - Starts a database transaction
0 CONTROL_COMMIT_TRAN = 8 - Concludes a database transaction
0 CONTROL_MUST_NOT_EXIST = 16 - Query must not return any rows

CONTROL_MUST_EXIST and CONTROL_MUST _NOT_EXIST are used
only for QUERY _TY PE and CACHE_RESULT_TYPE.

Action Error Message

Each action has an error message associated with it. If thismessageisnot null, it
becomes the error message for the remainder of the actionsin the service. If itis
null, the error message remains unchanged from the previous action. For
example, the error message of CHECKIN_LIST is“Unableto retrieve check in
list” but on executing the second action it becomes “Unable to compute
allowable user actions.”
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This section describes the DOC_INFO service and provides code samples from
the std_servicesHTM file and the doc_info HTM template file.

These are the defined attributes of the DOC_INFO service.

O

Service Type: DocService—This service is providing information about a
content item.

Access Level: 1—The user requesting the service must have read privilege
on the content item.

Template Page: DOC_INFO—This service uses the DOC_INFO template
(doc_info.htm file).

Sub Service: null—This service does not define a sub-service to execute.
Subjects Notified: null—No subjects are affected by this service.

Error Message: Unable to retrieve information about the revision.

Service Definition File

The DOC_INFO service definition from the
<home>/config/resources/std_services.htm file is shown:

<tr>
<t d>DOC | NFO</ t d>
<t d>DocServi ce

1

DOC_| NFO
nul |
nul | <br >

Unable to retrieve infornmati on about the revision.</td>
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<t d>5: Qdocl nfo: DOC_| NFO 2: This docunent no | onger exists.

3: checkSecurity: DOC | NFO 0: Unable to retrieve information
for '’ {dDocNane}’ .

3. get DocFor mat s: QdocFor mat s: O: nul |
3. get URLAbsol ute:: 0: nul |
3. get User Mai | Addr ess: dDocAut hor, Aut hor Addr ess: 0: nul |

3. get User Mai | Addr ess: dCheckout User, Checkout User Addr ess: 0: nu
[

3: get Wr kf | owl nf o: WF_I NFQ 0: nul |
3: get DocSubscri pti onl nf 0: @ sSubscri bed: 0: nul |

5. QevHistory: REVI SI ON_H STORY: 0: Unable to retrieve
revision history for '’ {dDocNane}' ' .<br></td>

</tr>

Service Template File

The template page for the DOC_INFO serviceisthe DOC_INFO template. Itis
important to know what is happening between the files so that you can
understand the interactions between the template page and the actions
performed in aservice.

The definition for the content that the doc_info.htm template containsislocated
in the <home>/shared/config/resources/std_page.htm file. Code from both files
appear in the following markup section:

Markup from the <home>/shared/config/templates/doc_info.htm file:

<! DOCTYPE HTML PUBLIC "-//1ETF/ /DTD HTM.// EN' >
<htm >

<head>

<$i nclude std_info_htnml _head_decl arati ons$>
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</ head>

<$i ncl ude info_body_def $>

<$i ncl ude info_page_content $>
</ body>

</htm >

Mar kup fromthe <hone>/ shar ed/ confi g/ resources/std_page. ht m
file that defines what will appear in the doc_info.htm
tenpl at e:

<@ynam chtm info_page content @
<$i ncl ude std_page_begi n$>
<$i ncl ude std_header $>

<l-- Do a loop on DOC I NFO so that all substitution tags
wi Il use DOC_INFO as their first place to find their
values. QOherwise their is confusion between this result
set and the REVISION H STORY table that cones later. For
exanple 'dStatus' is a value in both tables-->

<$l oop DOC_| NFO$>

<$if AllowPrinaryMetaFile and isTrue(A |l owPri maryMetaFil e)
and

i sTrue(dFormat |ike "*idcneta*")$>
<$showPri nmaryMet aFil eFields = "1"$>
<$endi f $>

<$i ncl ude doc_i nfo_notify_data$>

<t abl e border=0 cel | paddi ng=2 cel | spaci ng=0
wi dt h=<$docl! nf oW dt h- 30$>>

<caption align=top><h4
cl ass=pageTi t| e><$pageTi t | e$></ capti on>
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<$i ncl ude speci al _checkin_fiel ds1$>
<$i ncl ude std revision_|abel field$>
<$i ncl ude std_docunent type fiel d$>
<$i ncl ude std _docunent title field$>
<$i ncl ude aut hor _checkin_fiel d$>

<$i nclude std _neta fiel ds$>

<$i ncl ude security_checkin_fiel ds$>
<$i ncl ude checkout author _info fiel d$>
<$i f 1sStagi ngDoc$>

<$i ncl ude doc_date fiel ds$>

<$endi f $>

<$fi el dNane = "dStatus", fieldCaption = "Status"$><$i ncl ude
std_displayonly field$>

<$i f HasOrigi nal $>

<$fi el dNane = "dDocFormats", fieldCaption =
" For mat s" $><$i ncl ude std_display_fiel d$>

<$endi f $>

<3$i ncl ude workflow |ist_for_doc$>
<$i f HasUrl $>

<$i ncl ude doc_url _fiel d$>

<$endi f $>

<$if HasOriginal and not CientControlled and not
showPr i mar yMet aFi | eFi el ds$>

<$fi el dNane = "dOriginal Nane", fieldCaption = "Get Native

File"$>
<$i f Downl oadAppl et $>
<$val ueStyl e="xxsmal | ", fieldVvalue =

strTrimM(inc("downl oad_file_ by applet_formcontent"))$>
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<$el se$>

<$fieldvalue = strTrimAM(inc("doc_file_get _copy"))$>
<$endi f $>

<$i f Downl oadAppl et $><f or m name=downl oadFor n><$endi f $>
<$i ncl ude std_displayonly field$>

<$i f Downl oadAppl et $></ f or mp<$endi f $>

<$endi f $>

<$i f |sFail edConversion or |sFailedlndex or
| sDocRefi nePasst hr u$>

<$i f |sFail edConversi on$><$i ncl ude
std_nameval ue_separ at or $><$endi f $>

<tr>

<td align=right><span cl ass=errorH ghlight>
<$i f |sFailedl ndex$>I ndex Error:

<%el se$>Conversion Error:
<$endi f $></ span></t d>

<t d>

<t abl e>

<tr>

<t d><span cl ass=tabl eEntry>

<$dMessage$>

<$i f |sFailedl ndex$>

<br>Content has been indexed with Info only.

Resubm t should only be performed if the problem has been
resol ved.

<$el seif | sDocRefi nePasst hru$>

<br>Content Refinery failed to convert the content item but
released it to the
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web by copying the native file.

<$endi f $></ span></t d>
<td><form acti on="<$H t pCgi Pat h$>" net hod="POST" >

<i nput type=hi dden nane=dl D val ue="<$dl D$>" >

<i nput type=hi dden name=dDocNane val ue="<$dDocName$>" >

<i nput type=hi dden name=I dcService
val ue="RESUBM T_FOR_CONVERSI| ON' >

<input type=submt value=" Resubmt ">

<$if dientControlled$>

<i nput type=hi dden name=C i ent Controlled val ue="DocMan">
<$endi f $>

</forne</td>

</tr>

</tabl e>

</td>

</[tr>

<$i f |sFail edConversi on$><$i ncl ude
std_nameval ue_separ at or $><$endi f $>

<$endi f $>

</tabl e>

<$i f 1sNot SyncRev$>
<tabl e w dt h="100% >
<tr>

<td align=center><span class=errorH ghlight>The | ocal copy
of this content item has

not been updated to the latest revision. Use <i>CGet Native
File</i> or <i>Check out</i>
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to update your local copy of
<i ><$dDocNane$></i >. </ span></t d>

</tr>
</t abl e>
<$endi f $>

<$i f |sStagi ngDoc$>
<br >
<table w dt h="90% >
<tr>

<td wi dth="20% align=center><$i ncl ude
doc_probl em report s$></td>

<td wi dth="20% align=center><$i ncl ude
proj ect _probl em reports$></td>

</tr>

</tabl e>

<$i ncl ude doc_provi der _i nf 0$>
<$el se$>

<tabl e w dt h="90% >

<tr>

<$if dientControlled$>

<td wi dth="20% align=center><$i ncl ude
doc_sel ect _acti ons$></td>

<$el se$>

<td wi dth="20% align=center><$i ncl ude
doc_file_undo_checkout $></td>

<td wi dth="20% align=center><$i nclude
doc_fil e _checkout $></td>
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<td width="20% align=center><$if
showPri mar yMet aFi | eFi el ds$><$i ncl ude neta_fil e_updat e$>

<$el se$><$i ncl ude doc_fil e _updat e$><$endi f $></t d>
<$endi f $>

<td width="20% align=left><$include
doc_subscri ption_unsubscri pti on$></td>

<$if dientControlled$>

<td width="20% ></td>

<td width="20% ></td>

<$endi f $>

<[tr>

</tabl e>

<$endi f $>

<$i f HasOriginal and Downl oadAppl et $>
<$i ncl ude downl oad_native_appl et $>
<$endi f $>

<l-- end |l oop on DCC | NFO ->

<$endl oop$>

<$i f |sStagi ngDoc$>

<l-- present a problemreport form-->
<$i ncl ude doc_add_probl em report $>
<%el se$>

<l-- Table holding information about all revisions of this
docunent - - >

<$i ncl ude doc_rev_tabl e$>
<$endi f $>
</td>
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</tr>

</tabl e>

<$i ncl ude std_page_end$>
<@nd@

Service Actions

The DOC_INFO service consists of these actions:

Action 1— Cached query action that retrieves information from the database
using aquery. This action retrieves content item information. The result of this
guery is assigned to the parameter DOC_INFO and stored for later use. The
control mask setting specifies that the query must return arecord or the action
fails with the given error message. The action throws a data exception if the
content item no longer exists and returns this error message: This content item
no longer exists.

Action 2— Code action specifying a code module that is a part of the Java class
implementing the service. This action retrieves the data assigned to the
parameter DOC_INFO and maps the result set values for dSatus and dDocTitle.

Action 3—Code action specifying a code module that is a part of the Java class
implementing the service. This action retrieves the data assigned to the
parameter DOC_INFO and evaluates the assigned security level to verify that
the user is authorized to perform this action. If the user fails the security check
this error message is returned: Unable to retrieve information for
"{dDocName}".

Action 4—Code action specifying a code module that is a part of the Java class
implementing the service. This action retrieves the file formats for the content
item. The action passes QdocFormats as a parameter (defined in
<install_dir>/config/resources/query.htm). The file formats are passed to the
Formats. entry of the DOC_INFO template.
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Action 5—Code action specifying a code module that is a part of the Java class
implementing the service. This action resolvesthe URL of the content item. The
URL is passed to the Web Location: entry of the DOC_INFO template.

Action 6—Code action specifying a code module that is a part of the Java class
implementing the service. This action resolves the email address of the content
item author and the user who has checked out the content item. The action
passes dDocAuthor and Author Address as parameters.

Action 7—Code action specifying a code module that is a part of the Java class
implementing the service. This action resolves the email address of the content
item author and the user who has checked out the content item. The action
passes dCheckoutUser and CheckoutUser Address as parameters.

Action 8—Code action specifying a code module that is a part of the Java class
implementing the service. This action evaluates whether the content item is part
of aworkflow. The action passes WF_INFO as a parameter. The DOC_INFO
template isreferenced and if WF_INFO exists then workflow information is
included in the DOC_INFO template.

Action 9—Code action specifying a code module that is a part of the Java class
implementing the service. This action evaluates whether the current user has
subscribed to the content item and modifies the DOC_INFO page. 4If the
current user is subscribed, an Unsubscribe button is displayed. If the user is not
subscribed, a Subscribe button is displayed. The action passes QisSubscribed
as a parameter (defined in <install _dir>/config/resources/query.htm).

Action 10—Cached query action that retrieves information from the database
using aquery. This action retrieves revision history information. The result of
this query is assigned to the parameter REVISION_HISTORY. The DOC_INFO
template uses REVISION_HISTORY in aloop to present information about
each revision in the DOC_INFO page. If the action fails, the service returnsthis
error message: Unable to retrieve revision history for "{dDocName}”.
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TUTORIAL: CREATING A CUSTOM SERVICE

Overview

These are the steps required to create a new service:

1. Defineaserviceinan HTM file. The file must include atable that is
identical in structure to the StandardServices table.

2. Load your service by defining it in a ResourceDefinition ResultSet.
3. Merge thetable defining your service with the StandardServices table.

Steps

Follow these steps the create a custom service:

1. Makeacopy of thefile<home>/ shar ed/ confi g/
resour ces/ st d_servi ces. ht mand place it into your component’s
resour ces/ directory.

2. Edit the table definition column entries for Name, Attributes, and Actions.

Thisis an example of adefined custom service named My Services and the
coding involved:

<HTM.>

<HEAD>

<META HTTP- EQUI V=" Cont ent - Type’ content="text/htm ;
char set =i s0-8859-1' >

<TI TLE>Cust om Scri pt ed Services</TI TLE>
</ HEAD>

<BODY>

<@abl e MyServi ces@
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<t abl e border=1><capti on><strong>Scripts For Custom
Servi ces

</ strong></caption>

<tr>

<t d>Nanme</td><t d>Attri but es</t d><t d>Acti ons</td>
</tr>

<tr>

<t d>ADD_REPORT</t d>

<td>Servi ce

18
ADD_REPORT_FORM
nul

nul | <br >

Unabl e to add report.</td>
<td>2:lreport:0:null</td>
</tr>

<tr>

<t d>REPORTS_LI ST</td>
<td>Servi ce

17

REPORT_LI ST_FORM
nul

nul | <br >

Unable to retrieve reports.</td>
<td>5: Qreports: REPORT_LI ST: 0: nul | </td>
<[tr>

</tabl e>
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<@nd@
<br ><br >
</ BODY>
</ HTM.>

3. Createareferenceto your custom filein your ResourceDefinition ResultSet

4. Create aMergeRule that merges MyServices with the Services table.

The accompanying resource definition file would look similar to the

following:

@Resul t Set ResourceDefinition

4
type

filename

tabl es

| oadCr der

service

resour ces/ MySer vi ces. ht m
MySer vi ces

1

@nd

@Resul t Set Mer geRul es

3

fronirabl e

toTabl e

col um

MySer vi ces

Servi ces

name

@nd
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TUTORIAL: CREATING A QUERY AND SERVICE
COMPONENT

Overview

In this section, you will create anew query to read from the subscriptions table,
anew serviceto call the query, and anew template page to display the results. A
button will be added to the content information page to call the new service. The
button on the Information page will be displayed next to the
Subscribe/Unsubscribe button.

We will use the Component Wizard to create a new project. We will then create
anew template page that will display the subscription information. Next, we
will create the query to retrieve subscriptions from the database and then we
will create the service, which will call that query. Finaly, we will update a
resource to add our new button to the doc info page.

Steps

Follow these step to create the new service component:

1. Open the Component Wizard and create a new component named
SubscribedUsers.

2. Add anew Template selecting the error page as the base to begin from.
Enter these parameters as shown:

Name: DOC_SUBSCRIBERS

Class. Message

Form Type: SubscriptionList

File Name: SubscribedUsers List.htm
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Description: Users subscribed to document page
3. Edit the template file as shown:

<htm >

<head>

<$def aul t PageTi t| e="Subscri bed Users"$>
<$i ncl ude std_htm _head_decl arati ons$>
</ head>

<$i ncl ude body_def $>

<$i ncl ude std_page_begi n$>

<$i ncl ude std_header $>

<!--Subscriber List--->

<t abl e border="0" cell paddi ng="0" cel | spaci ng="0">
<tr>

<td wi dth="465" align="left">

<tabl e border = "0" w dth="465" align="left"
val i gn="mi ddl e" >

<tr><td ><span cl ass=error Message>
Users Subscribed to <$dDocTitl e$>
</ span></td></tr>

<tr><td>

<$l oop UserLi st $>

<ftd></tr>

<tr><td>

<$dSubscri ptionAl i as$>

<$endl oop$>

</td>

</[tr>

</tabl e>
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</td>

</[tr>

</tabl e>

<$i ncl ude std_page_end$>
</ body>

</htm >

Add a query to your component

1
2.

Click Add on the lower left of the Component Wizard.

Using Services

Select Query and ensure that theses entries are correctly defined:

File Name: resources/subscribedusers_query.htm
Load Order: 1
Click Next.
Ensure that this entry is correctly defined:
Table Name: SubscribedUsers Queries
Click Next.
Enter the query information as shown:
Name: QusersSubscribedCustom
Query: SELECT *FROM Subscription
WHERE dSubscriptionlD = ?
Ensure that theses Parameter entries are correctly defined:
Name: dsubscription
Type: varchar

Click Finish. The query is complete.
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Add a Service

1
2.
3.

4-28

Click Add on the lower left of the Component Wizard.
Select Service and click Next.

Ensure that this entry is correctly defined:

Table Name: SubscribedUsers Services

Click Next.

Enter the service information as shown:

Name: GET_SUBSCRIBERS

Service Class: DocService

Template: DOC_SUBSCRIBERS

Access L evel: Read

Error Message: Unable to retrieve subscriptions for “{dDocName}”.
Click Add to add the query.

Enter the Add Action information as shown. The Action isthe query that we
just created and the Parameter is the name of the ResultSet that is accessed
on the template page.

Action: QusersSubscribedCustom
Parameters: UserList
Click OK.

Click Finish on the Add Service screen. The new service is complete.
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Create the button that will link to this new service
and page

1. Add anew resource to the component by clicking the Add button on your
Component Wizard then selecting Resource - HTML Include.

2. Click the Next button then Select the doc_subscription_unsubscription
include. Delete all the code and replace it with the following:

<$i ncl ude super.doc_subscription_unsubscripti on$>

<t d>
<f or m name=Subscri bers action="<Htt pCgi Pat h$>"
met hod=" GET" >

<i nput type=hi dden nane=l dcService
val ue=" GET_SUBSCRI BERS’ >

<i nput type=hi dden name=dSubscriptionld
val ue=" <$dDocNane$>" >

<i nput type=hi dden nane=dDocTitle val ue="<$dDocTit|e$>">
<i nput type=hi dden name="Users Subscri bed”>
</fornp
</td>

3. Your component is now complete and ready to enable and test. Remember
to restart your server once you have enabled it.

4. Test the component by performing a search and clicking on the info button
from the search results page. You will need to subscribe to the document
before any subscriptions are available to be viewed on the page.

IldcCommand Reference Guide 4-29



Using Services

CUSTOM APPLICATION EXAMPLE

This example application call five services and defines six private functions.
Services Called
These services are called and a serialized HDA string is built for each:

0 CHECKOUT_BY_NAME 0 DOC_INFO
0 CHECKIN_UNIVERSAL 0 GET_FILE

These parametersfor CHECKIN_UNIVERSAL are defined:

O doFileCopy O dSecurityGroup
O dDocName O dDocAuthor

O dDocTitle O dDocAccount
O dDocType O primaryFile

The GET_TABLE serviceis called and this parameter is defined:
0 tableName

Private Functions

These private functions are defined:

O getNativeFilePath O getDoclnfo
O checkOutByName O getFile
O checkinUniversal 0 parseResultSet
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Using Services

" Defines a private function.

Private Function getNativeFilePath() As String

Dimidccnd As | dcCommandX
Dimstr As String
Dmres

DimdID As String, dExtension As String, dDocType As

String, dDocAccount As String

diD="2"

dExt ensi on = "pdf"
dDocType = "acc"
dDocAccount = ""

" Builds a serialized HDA string.

str
str
str
str
str
str

Set
res

res

= "@roperties Local Data" + vbCrLf
=str + "dID=" + dID + vbCrLf

= str + "dExtension=" + dExtension + vbCrLf
= str + "dDocType=" + dDocType + vbCrLf

= str + "dDocAccount=" + dDocAccount + vbCrLf
= str + "@nd" + vbCrlLf

idccnmd = New | dcComandX

= idcend.init("sysadmn", "c:\stellent\bin")

= i dcend. conput eNat i veFi | ePat h(str)
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Open "c:\newdoc.txt" For Binary Access Wite As #1

Put #1, , str
Put #1, , res
Cl ose #1

MsgBox (res)
End Function
" Defines a private function.

Private Function checkQut ByName(ByVal dDocName As String)
As String

Dimidccmd As | dcCommandX
DimidcService As String, str As String
Dimres

" Calls a service and builds a serialized HDA string.
i dcService = "CHECKOUT _BY_NAME'

str = "@roperties Local Data" + vbCrLf

str = str + "ldcService=" + idcService + vbC Lf

str = str + "dDocName=" + dDocNane + vbCrLf

str = str + "@nd" + vbCrLf

" I'n an actual application the return codes need to be
handl ed. For this exanple, the service is called while
there is no content with that specific dDocNane.

Set idccmd = New | dcCommandX
idcend.init("sysadmn", "c:\stellent\bin")

res
res = idccmd. execut eCommand(str)
End Function
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Defines a private function.

Private Function checki nUniversal (ByVal doFileCopy As

String,
String,
String,
String,

ByVal dDocNane As String, ByVal dDocTitle As
ByVal dDocType As String, ByVal dSecurityGoup As
ByVal dDocAuthor As String, ByVal dDocAccount As
ByVal primaryFile As String) As String

" Builds a serialized HDA string.
Dimidccnd As | dcCommandX
DimidcService, res, str As String

" Calls a service and builds a serialized HDA string.
i dcService = "CHECKI N_UNI VERSAL"
"@roperties Local Data" + vbOrLf

+

+ + + + 4+ 4+ o+ o+ o+

"ldcService=" + idcService + vbCO Lf

"doFi | eCopy=" + doFil eCopy + vbCrLf
"dDocName=" + dDocNanme + vbCrLf
"dDocTitle=" + dDocTitle + vbCrLf
"dDocType=" + dDocType + vbCrLf
"dSecurityGoup=" + dSecurityGoup + vbCrLf
"dDocAut hor =" + dDocAut hor + vbCrLf
"dDocAccount =" + dDocAccount + vbCrLf
"primaryFile=" + primaryFile + vbCrLf
"@nd" + vbOrLf

str

str = str
str = str
str = str
str = str
str = str
str = str
str = str
str = str
str = str
str = str
" exec hda..

Set
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res = idcend.init("sysadmn", "c:\stellent\bin")

res = idccmd. execut eCommand(str)
MsgBox (CStr(res))

End Function

" Defines a private function.

Private Function getDoclnfo(ByVal dID As String) As String
Di midccnd As | dcCommandX

DimidcService As String, str As String

Dmres

" Calls a service and builds a serialized HDA string.
i dcService = "DCC | NFO'

str = "@roperties Local Data" + vbCrLf

str = str + "ldcService=" + idcService + vbCrLf

str = str + "dID=" + dID + vbCrLf

str + "@nd" + vbCOrLf

str

' exec hda....
Set idccrmd = New | dcCommandX

idcend.init("sysadmin", "c:\stellent\bin")

res

i dccmd. execut eCommand(str)

res
MsgBox (res)
End Function

Defines a private function.
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Private Function getFile(ByVal dIiD As String, ByVal
dDocName As String, ByVal RevisionSel ectionMethod As
String, ByVal Rendition As String)

Dimidccnd As | dcCommandX
DimidcService, str As String

Dimres As Variant
DimfileName As String
DimfileSize As Long

Di mindexStop As | nteger

" Calls a service and builds a serialized HDA string.
idcService = "CGET_FI LE"

str = "@roperties Local Data" + vbCrLf

str = str + "ldcService=" + idcService + vbC Lf

str = str + "dDocName=" + dDocNane + vbCrLf

str = str + "dID=" + dID + vbCrLf

If (RevisionSel ectionMethod = "Specific" O
Revi si onSel ecti onMet hod = "Latest" O
Revi si onSel ecti onMet hod = "Lat est Rel eased”) Then

" Ignore dDocNane and use dI D i nstead.

str = str + "RevisionSel ecti onMet hod=" +
Revi si onSel ecti onMet hod + vbCrLf

End |f

If (Revision = "Primary" O Revision = "Wb" O Revision =
"Alternate") Then

str = str + "Revision=" + Revision + vbCrLf
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End |f
str = str + "@nd" + vbCrLf

exec hda...
Set idccmd = New | dcCommandX
res = idcend.init("sysadmn", "c:\stellent\bin")
res = idccmd. execut eCommand(str)

Open "c:\newdoc.txt" For Binary Access Wite As #1
Put #1, , res

G ose #1

MsgBox (Len(res))

chop at filename= and store fileNanme
indexStop = InStr(res, "filenane=")
tnpStr = (Md(res, indexStop))
indexStop = InStr(tnpStr, Chr(13))
fileName = Md(tmpStr, 10, indexStop - 10)
MsgBox (fil eName)

MsgBox (CStr(Asc(Md(tnpStr, 2, 1))))

chop at Content-length: and store fileSize
tmpStr = Md(tnpStr, indexStop)
indexStop = InStr(tnpStr, "Content-Length: ")
tnpStr = (Md(tnpStr, indexStop))
i ndexStop = InStr(tnmpStr, Chr(10))
fileSize = CLng(Md(tnpStr, 17, indexStop - 17))
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MsgBox (CStr(fileSize))
MsgBox (Len(res))
End Function

Private Sub cmdAddUser i ck()
frmAddUser . Show
End Sub

Private Sub cmdCheckin_Cick()
DimidcService As String, doFileCopy As String, dDocNane As

String

DimdDocTitle As String, dDocType As String, dSecurityG oup
As String

Di m dDocAut hor As String, dDocAccount As String, prinmayFile
As String

" Calls a service and defined paraneters.
i dcService = "CHECKI N_UNI VERSAL"

doFi | eCopy = "1"

dDocNanme = " nyDocNanmeNewh"

dDocTitle = "nyDocTitl eb"

dDocType = "ADACCT"

dSecurityGoup = "Public"

dDocAut hor = "Jennifer”

dDocAccount = ""

primaryFile = "c:/junk_b. doc"

In an actual application check for errors.
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Lock the file in order to upload a new revision
Cal | checkQut ByName( CSt r (dDocNane))

" If the dDocNane is not in the system it gets added as
first revision

" by the CHECKI N_UNI VERSAL cal |

Cal I checki nUni versal (doFi | eCopy, dDocNane, dDocTitle,
dDocType, dSecurityGoup, dDocAuthor, dDocAccount,
primryFile)

End Sub

Private Sub cmdDocl nfo_Cick()
Cal | getDocl nfo("269")
End Sub

Private Sub cmdDownl oad_d i ck()
Call ba
End Sub

Private Sub cmdGetFile_Cick()
Call getFile("24", "", "", "")
End Sub

Private Sub cndGet NativeFile_Oick()
Call getNativeFilePath

End Sub

Private Sub Commandl_dick()
Dimidccnd As | dcCommandX
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Dimres, str

Open "c:\adduser.txt" For Append As #1

Set idccmd = New | dcCommandX
idcend.init("sysadmn", "c:\stellent\bin")

str "@roperties Local Data" + vbCrLf +

"ldcServi ce=ADD USER' + vbOrLf + "dName=Jennifer" + vbCrlLf
+ "dFul | Name=Jenni fer Smth" + vbCrLf +

"dPasswor d=passwor d" + vbCrLf + "dEmail =enmnil @nail.cont +
vbCrLf + "dUser Aut hType=LOCAL" + vbCrLf + "@nd" + vbCrLf +
"@esul tSet UserAttriblnfo" + vbCrLf + "2" + vbCrLf +
"dUser Name" + vbCrLf + "Attributelnfo" + vbCrLf +
“Jennifer" + vbOrLf + "role,adm n, 15" + vbCrLf + "@nd" +

res

vbCr Lf

res = idccnd. execut eConmand(str)
Print #1, res

O ose #1

End Sub

Private Sub Command2_C i ck()
Dimidccnd As | dcCommandX
Dmres, str

DimnyRS As String
DimidcService, tableName As String

i dcService = "CGET_TABLE"
t abl eNane = "Account s"

Open "c:\a_getsec.txt" For Append As #1
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Set idccmd = New | dcCommandX
res = idcend.init("sysadmn", "c:\stellent\bin")

str = "@roperties Local Data" + vbCrLf + "ldcService=" +
i dcService + vbCOrLf + "tabl eNane=" + tabl eName + vbCrLf +
"@nd" + vbCrlLf

nyRS = idccnd. execut eCommand(str)
" Parse out the results set.

Cal | parseResul t Set (nyRS, tabl eNane)
Print #1, res

Cl ose #1

End Sub

" Calls a private function.

Private Function parseResul t Set(strResultsSet As String,
strSearchString As String) As String

Di mindexStop As Integer
DimtnpStr As String

Di m number O Rows As | nt eger

Di m number O El enent sl nSet  As | nt eger
Dimresul tEl ement ()

MsgBox (strResultsSet)

" Start of results set.

indexStop = InStr(strResul tsSet, "@ResultSet " &
strSearchString)
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" Check for error (0 index) before noving on.
tmpStr = (Md(strResultsSet, indexStop))
MsgBox (tnpStr)
" Determine how many data lines are in the HTA file.
i ndexStop = InStr(tnpStr, "@nd")

For i =1 To indexStop

[f (Md(tnpStr, i, 1) = Chr(10)) Then

nunber Of Rows = nunber Of Rows + 1

End | f

Next i

nunmber O0f Rows = nunmber 0f Rows - 2 ' Renove the first line of
dat a.

" Find first line that identifies the ResultsSet
indexStop = InStr(tmStr, Chr(10))

tmpStr = (Md(tnmpStr, indexStop + 1))

" Get nunmber of elements in record set, chop the line off
the record set...

indexStop = InStr(tmStr, Chr(10))

nunmber OF El enentsinSet = Cnt((Md(tnpStr, 1, indexStop)))
tmpStr = (Md(tnmpStr, indexStop + 1))

" Set storage array.

ReDi mresul t El enent (( number O Rows / nunber O El enent sl nSet ),
nunber O El ement sl nSet)

Dimjunk As String
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" Popul ate array from HTA dat aset
For i =1 To (nunmber O Rows / nunber O El ement sl nSet)
For j = 1 To nunber O El enent sl nSet
i ndexStop = InStr(tnmpStr, Chr(10))
resultElenent (i, j) = Md(tnmpStr, 1, indexStop - 1)
tmpStr = (Md(tnmpStr, indexStop + 1))
junk = junk + resultEl ement(i, j)
Next |
Next i
MsgBox (] unk)
parseResul t Set =

je
End Function

" Set storage array.

Sub ba()

Dimb() As Byte 'This byte array will capture the file
DimstrURL As String * URL string

DimstrDest As String ' Destination File

' Set the strURL to a valid address.

"strURL = "http://local host/intradoc-
cgi/idc_cgi _isapi.dll?ldcService=CGET_FI LE&dI D=14"

"strDest = "C\nyjunk. htm"

strURL = "l ocal host"

b() = Inetl. OpenURL(strURL, icByteArray)
"(pen strDest For Binary Access Wite As #1
"Put #1, , b()
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"Close #1
End Sub
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IDCCOMMAND SERVICES

INTRODUCTION

This chapter contains these topics:
O Conceptual Overview
O Available Services
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CONCEPTUAL OVERVIEW

These commands can be called from the IdcCommand and IdcCommandX
interface. Each scripted service defined in the content server can be used as a
command. The service can have required and/or optional parameters.

0 ExecuteaPING_SERVER request before calling other services to ensure
that there is a connection to the content server and that you are logged in as
a user authorized to execute commands (see page 5-298).

O All commands must havethel dcSer vi ce parameter set to the service that

isto be executed.

Admin Server Related Services

These services are used by the Admin Server to request information (see
Available Services starting on page 5-8 for additional information on each of

these services):

Service

Description

CONFIG_INFO

This service retrieves configuration
information for the currently active
component.

DOWNLOAD_COMPONENT

This service executes a download of
the existing component.

GET_SERVER_OUTPUT

This service loads the server output
for display.

UPLOAD_NEW_COMPONENT

This service unpackages the files
according to the manifest and uploads
the new component for installation.

5-2
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Content Publisher Related Services

These services are used by Content Publisher (see Available Services starting on
page 5-8 for additional information on each of these services):

Service

Description

DOC_INFO_LATESTRELEASE

This service retrieves the latest
revision.

GET_DOC_CONFIG_INFO

This service retrieves configuration
information.

GET_DOCUMENT_PROBLEMRE
PORTS

This service provides a content item
problem report.

Customization Related Services

These services are frequently used for customization (see Available Services
starting on page 5-8 for additiona information on each of these services):

Service

Description

ADD_USER

This service adds a new user to the
system.

CHECKIN_UNIVERSAL

This service performs a content
server controlled check in.

CHECKOUT

This service checkouts the latest
revision of the specified content item.

CHECKOUT_BY_NAME

This service checks out the latest
revision of the specified content item.

DELETE_USER

This service deletes an existing user.

EDIT_USER

This service edits an existing user.
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Service

Description

GET_DYNAMIC_CONVERSION

This service returns the | atest
revision, or the latest released
revision of acontent item.

GET_FILE

This service returns a specific
rendition of a content item, the latest
revision, or the latest released
revision. A copy of thefileis
retrieved without performing a check
out.

GET_TABLE

This service exports the specified
table in the content server database.

MERGE_TABLE

This service alows the user to add
rowsto any tablein the content server
database.

PAGE_HANDLER

This service rebuilds the static web
layout structure asit is defined in the
Web Layout Editor.

START_SEARCH_INDEX

Thisserviceeither updates or rebuilds
the search index.

UNDO_CHECKOUT

This service reverses a content item
checkout.

UNDO_CHECKOUT_BY_NAME

This service reverses a content item
checkout using the Content ID.

UPDATE_META_TABLE

This service updates the DocMet a
table with the newly added or deleted
custom metadata columns.

UPDATE_OPTION_LIST

This service adds or updates the
specified option list.
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Personalization Related Services

These services are used for personalization (see Available Services starting on
page 5-8 for additional information on each of these services):

Service

Description

GET_PORTAL_PAGE

This service loads configuration
information for the template page,
retrieves the option lists for custom
fields, and dynamically displaysthe
portal page.

GET_SELF _REGISTER_PAGE

This service retrieves the self
registration page and loads the user
metadata information for user self
registration

PNE_GET_SEARCH_RESULTS

This service returns the search results
to the persona navigation
environment for display to the user.

PNE_SAVE_QUERY

This service savesthe query resultsto
the personal navigation environment
for display to the user.

PNE_UPDATE_PERSONAL_URLS

This service updates the personal
URLSs of the personal navigation
environment for display to the user.

PNE_UPDATE_PORTAL_INFO

This service updates the personal
URLSs of the personal navigation
environment for display to the user.
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Problem Report Related Services

These services relate to problem reports (see Available Services starting on 5-8
for additional information on each of these services):

Service

Description

ADD_PROBLEMREPORT

Thisworkflow related service adds a
problem report to the content item.

DELETE_PROBLEMREPORT

Thisworkflow related service deletes
aproblem report.

GET_DOCUMENT _

This content publisher related service

PROBLEMREPORT_FORM

PROBLEMREPORTS provides a content item problem
report.
GET_UPDATE_ This workflow related service

retrieves the problem report update
form.

PROBLEMREPORT_INFO

Thisworkflow related service returns
problem report information.

RESEND_PROBLEMREPORT

Thisworkflow related service resends
aproblem report.

UPDATE_PROBLEMREPORT

Thisworkflow related service
updates the problem report.
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Provider Related Services

A provider isan Application Programming Interface (API) that establishes a
connection to outside entities such as databases, LDAP servers, server sockets,

or other Content Server instances.

These services are provider related (see Available Services starting on 5-8 for
additional information on each of these services):

Service

Description

ADD_EDIT_PROVIDER

This service adds a new provider to
the system.

DELETE_PROVIDER

This service deletes the specified
provider.

ENABLE_DISABLE_PROVIDER

This service reverses the provider
enable state. If the provider is
enabled, the service disables the
provider. If the provider is disabled,
the service enables the provider.

GET_ADD_EDIT_PROVIDER_
FORM

This form return service creates a
provider form if one does not exist or
updates an existing provider form.

GET_ALL_PROVIDERS

This service returns the provider list
containing all providers.

GET_PROVIDER_INFO

This service retrieves provider
information.

NOTIFY_CHANGE

This service notifies the provider of
changes to the content item.

REQUEST_SECURITYINFO

This service retrieves security
information.

TEST_PROVIDER

This service tests the defined provider
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AVAILABLE SERVICES

5-8

ADD_ALIAS

Description
This service adds alias information.
O Given an dias name and a defined user, the service adds dias information.

O Themost likely errors are mismatched parameters or when a user or aias
aready existsin the system. The service throws reasonable exceptions for
display to the user in these situations.

O If you add an dias using the applet, you must add at |east one user.
However, you do not need to add a user using ldcCommandX. To add users
using ldcCommandX, the optional parameter Al i asUser sSt ri ng must be
included.

Required Parameters

These parameters must be specified:

Parameter Description

dAlias The alias name.

dAliasDescription The dias description.

IdcService Must be set to ADD_ALIAS.
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Optional Parameters
This optional parameter may be specified:

Parameter Description

AliasUsersString The alias user or users. To add multiple users, use the
\n escape sequence between each user name.

For example:
AliasUsersString=sysadmin\nuserl

Example

To create an alias and add a user the required parameters will be:
| dcServi ce=ADD_ALI AS

dAl'i as=ny_al i as

dAl i asDescri ption=adm n user

Al iasUsersString=sysadm n
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ADD_ARCHIVE

Description
This service adds an archive to the collection.

0 Given an archive name and a defined instance menu label, the service adds
an archive to the collection.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O Themost likely errors are mismatched parameters or when an archive name
isnot unique. If this serviceis unable to execute, this message is displayed
to the user: Unable to add archive "{aArchiveName} to the collection
"{InstanceMenuLabel}".

Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveDescription | The menu label for the server instance (used on the
interface). For example, Master_on_server01.

aArchiveName The archive name.
IDC_Name The name of the content server instance.
IdcService Must be set to ADD_ARCHIVE.
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Example

To add an archive to a master content server, the required parameters will be:
| dcSer vi ce=ADD_ARCH VE

| DC_Nane=MNaster _on_server01

aAr chi veName=ar chi ve_t est
aArchi veDescription=this is an archive test
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ADD_COLLECTION

Description
This service adds a collection.
0 Given adefined instance menu label, the service adds a collection.

0 ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this isthe name of the content server instance.

O Themost likely error is an instance menu label that is not unique. If this
serviceisunable to execute, this message is displayed to the user: Unableto
add collection "{InstanceMenuLabel}".

O If you are adding a new collection, you should add the new name to that
collection using the IDC_Name parameter; otherwise the error message
"the collection already exists* will be returned.

Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aCollectionLocation | The absolute path to the collection location. Use the
forward slash as the file separator.

avaultDir The absolute path to the vault. Use the forward slash
asthe file separator.
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Parameter Description

aWeblayoutDir The absolute path to the weblayout directory. Use the
forward slash as the file separator.

IDC_Name The name of the content server instance.

IdcService Must be set to ADD_COLLECTION.

Example

| dcServi ce=ADD _COLLECTI ON

| DC_Name=new_col | ecti on

aCol | ecti onLocation=c:/stellent/archives
aVaultDir=c:/stellent/val ue

aVeebl ayout Di r=c: / stel | ent/webl ayout
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ADD_DOC_ACCOUNT

Description

This service adds a new account.

O Given afile account name, the service adds a new account to the system.

O Themost likely error is an account name that is not unique. The service
throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dDocA ccount The security account for the content item.
IdcService Must be set to ADD_DOC_ACCOUNT.
Example

| dcServi ce=ADD _DOC COLLECTI ON
dDocAccount =newaccount
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ADD_DOCEXTENSION

Description

This service adds afile extension.

O Given adefined file extension, the service adds the extension to an existing

file.

O Themost likely error is when a matching file with that extension already
existsin the system. The service throws reasonabl e exceptionsfor display to

the user.

Required Parameters

These parameters must be specified:

Parameter

Description

dExtension

The file extension such as HCSF, DOC, TXT.

dFormat

The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc.

IdcService

Must be set to ADD_DOCEXTENSION.

Example

| dcSer vi ce=ADD_DOCEXTENSI ON

dExt ensi on=doc

dFor nat =appl i cati on/ doc
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ADD_DOCFORMAT

Description
This service adds a new file format.

O Given adefined file format name, the service adds a new file format to the
system.

O Themost likely error iswhen the file format aready existsin the system.
The service throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dConversion The conversion algorithm is determined by the
parameter dConversion.

If the conversion typeis not "PASSTHRU" or
"NOCONVERSION" (default value) and the content
is not web viewable or has apublish state, the content
gets added to the queue to get converted. Otherwise,
the server looks for the web-viewable (if applicable)
and the vault file and updates the processing state to
say that the file has already been converted.

If the file mime-typeis Application/FDF, the server
will set the conversion to “EXCHANGE-FDF".

dDescription The provided description.

dFormat The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc.

IdcService Must be set to ADD_DOCFORMAT.
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Example

| dcSer vi ce=ADD_DOCFORVAT
dFor mat =appl i cati on/ doc
dDescri pti on=msword
dConver si on=PASSTHRU
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ADD_DOCTYPE

Description

This service adds a new file type.

O Given afileformat type, the service adds anew file type to the system.

O The most likely error is when the content item format type name is not
unique. The service throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dDescription The provided description.

dDocType The content item type.

dGif The name of the GIF image with file extension.
IdcService Must be set to ADD_DOCTY PE.

Example

| dcServi ce=ADD_DOCTYPE

dDoc Type=MYTEST

dDescri ption=My Descri ption.

dG f =adeng. gi f
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ADD_EDIT_PROVIDER

Description
This service adds a new provider.
O Givenacredit provider name, the service adds anew provider to the system.

0 Themost likely error is when the provider name is not unique. If this
service isunable to execute, this message is displayed to the user: Unableto
add or edit provider "{pName}".

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to ADD_EDIT_PROVIDER.
pDescription The provided description for the provider.
pName The provider name.

ProviderClass The provider class.
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Parameter

Description

pType

The provider type:

0 Database—An information repository server that
provides an API for connecting and
communicating with it. This retrieves
information and enables information to be
changed in the database. Examples of this type
are system databases and LDAP.

O Incoming—A connection initiated from an
outside entity like abrowser or client application.
The server listens and is aware of incoming
connections

O Outgoing—A connection initiated to an outside
entity. You can use this type to communicate
between Content Server instances.

O Preview—The API that establishes connections
between content server and Preview technology
likethe DTM server for HTML Preview and
Content Categorizer.

Example

| dcSer vi ce=ADD_EDI T_PROVI DER
pName=adm n_pr ovi der

pType=Dat abase

pDescri pti on=provi der description

Provi der G ass=provi der cl ass
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Description

This service adds a group.

O Given agroup name, the service adds a group to the system.

O The most likely error is when the group name is not unique. The service

throws reasonable exceptions for display to the user.

® Important: ThevaluedPri vi | ege definesthe privilege setting. If thisvalue
is set to 0 only admin has RWDA privilege on the group, no other roles will be
able to access the group. If the value is set to 15 then all the roles get RWDA

privilege on the group. For more information about numbering of privilege,

please refer to the Content Server Security Guide.

Required Parameters

These parameters must be specified:

Parameter Description

dDescription The provided description.
dGroupName The defined group name.
dPrivilege The privilege setting.
IdcService Must be set to ADD_GROUP.
Example

| dcServi ce=ADD_GROUP
dG oupName=NEW GROUP

dPrivil ege=15
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dDescri ption=adm n privil eges
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ADD_METADEF

Description

This service adds anew metafield.

0 The service adds a new meta definition field to the system.

O For example, the format for dOptionListType may look like this:

choice = strict choice

chunval = strict choice unvalidated
conbo = edit and choi ce

multi = multi select

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to add new meta definition field.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to ADD_METADEF.
Example

| dcSer vi ce=ADD_METADEF
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ADD_PROBLEMREPORT

Description
This workflow related service adds a problem report to the content item.
0 Content Publisher related service used on Staging Workflow.

O Given afile name and a problem report author, the service adds a problem
report to the content item.

O The most likely errors are mismatched parameters, when the system is
unabl e to add a problem report to the content item, or when the content item
no longer existsin the system. The service throws reasonabl e exceptions for
display to the user in these situations.

Note: Refer to the Content Publisher documentation for additional information
on Staging Workflow

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).
diD The generated content item revision ID.
dPr Capti on The caption for the problem report.
dPrSeverity The problem report severity level such as

CRITICAL, MODERATE, MINOR. This option has
no bearing on how aproblem report is handled within
the workflow process.

dPrState The problem report state such as OPEN, CLOSED,
FIXED.
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Parameter Description

IdcService Must be set to ADD_PROBLEMREPORT.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=ADD_PROBLEVMREPORT

dPr Capti on=Probl emreport for this content.
dDocName=Publ i cDocl_i a3c488971

dl D=67

dPr St at e=OPEN

dPr Severity=M NOR
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ADD_ROLE

Description

This service adds arole.

O Given arole name, the service adds anew role.

O Themost likely error is when the role name is not unique. The service
throws reasonable exceptions for display to the user.

Important: ThevaluedPri vi | ege definesthe privilege setting. If thisvalue
is set to 0 only admin has RWDA privilege on the group, no other roles will be
able to access the group. If the value is set to 15 then all the roles get RWDA
privilege on the group. For more information about numbering of privilege,
please refer to the Content Server Security Guide.

Required Parameters

These parameters must be specified:

Parameter Description

dPrivilage The privilage setting.
dRoleName The unique role name.
IdcService Must be set to ADD_ROLE.
Example

| dcServi ce=ADD_ROLE
dRol eNarme=speci al user

dPrivil ege=15
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ADD_USER

Description
This service adds a new user to the system.

O Given auser name, the service determinesif the user isin the system. If the
user does not exist, the service will add the user.

O Themost likely error is when the user nameis not unique. If this serviceis
unable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

dUserAuthType The user authoization type. This value must be set to
either LOCAL or GLOBAL.

IdcService Must be set to ADD_USER.

Optional Parameters
These optional parameters may be specified:

Parameter Description

dEmail The email address for the user.
dFullName The full name of the user.
dPassword The password for the user.
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Optional Attribute Information

A result set containing the user’s attribute information and referencing the roles
the user belongs to and the accounts the user has access to. Attribute
information consists of alist of three comma-separated strings. The first string
indicates the type of attribute, the second the name of the attribute, and the third
is the access number for accounts or default entry for role.

Important: The user attribute information is not pre-defined. The user by
default will belong to no roles or accounts, and will become a guest in the
system.

Attribute .
. Description

Infor mation

Access Number The access number determines the level of access or
privileges assigned to the user

Attribute Name The attribute name is the name of the role or account
to be assigned. For example, admin, contributor, or
editor may be assigned.

Attribute Type The attribute types consists of role or account

Access Number

These access numbers can be assigned to the user.

Access Level Flags | Description

1 Read only.

3 Read and write.

7 Read, write, and delete.
15 Administrative privileges.
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Attribute Name

A user can belong to multiple roles and accounts, there may be multiple roleand
account information strings separated by commas in the attribute information
column.

O If the user isto have the admin role, define the user attribute information as

follows:

@Resul t Set UserAttriblnfo
2

dUser Nare

Attributelnfo

jsmth

role,contributor, 15
@nd
O If theuser isto belong to both the contributor and editor roles and have read
privilege on the account books, define the user attribute information as:
@Resul t Set User Attriblnfo
2
dUser Name
Attributelnfo
jsmith
role,contributor, 15, rol e, edi tor, 15, account , books, 1
@nd

Attribute Type

When defining arole, the first string specifies that thisis arole attribute, the
second string is the name of the role, and the third is the default entry of 15.
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When defining an account, the first string specifies that this is an account
attribute, the second string is the name of the account, and the third isthe access
level.

O For an attribute role, the information is in the form:

rol e, contributor, 15

O For an attribute account where the access level determines the usersrights
to the named account, the information isin the form:

account, books, 1

Example
O ldcCommand command file format:

| dcServi ce=ADD_USER
dNane=speci al user
dUser Aut hType=LOCAL

O Serialized HDA format with optional parameters:

@roperties Local Data

| dcServi ce=ADD_USER
dNane=j smth

dUser Aut hType=LOCAL

dFul | Nare=Jennifer Smth
dPasswor d=passwor d

dEmail =j smth@tel | ent. com
@nd

@Resul t Set User Attriblnfo
2

dUser Nare

Attributelnfo
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jsmth

rol e, adm n, 15, rol e, contri butor, 15
@nd
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ADD_WF_TEMPLATE

Description
This workflow related service adds a new workflow template.

O Given aworkflow template name, the service adds a new workflow
template to the system.

O Themost likely error is when the workflow template name is not unique or
when the system is unable to retrieve the workflow template list. The
service throws reasonable exceptions for display to the user in these
situations.

Required Parameters

These parameters must be specified:

Parameter Description

dWiTemplateDescript | The workflow template description.
ion

dWfTemplateName The workflow template name.

IdcService Must be set to ADD_WF_TEMPLATE.

Example

| dcSer vi ce=ADD_WF_TEMPLATE
dW Tenpl at eNarme=nar k_t enp
dW Tenpl at eDescri pti on=narketing tenplate
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ADD_WORKFLOW

Description
This workflow related service adds a new workflow.

O Given aunique workflow name, the service adds a new workflow to the
system.

O Thisserviceisexecuted by the Workflow Admin applet. Workflows and
sub-workflows can be added, edited, enabled, disabled, and deleted from
the Workflow Admin administration applet.

O Workflow Types---From aworkflow administrator’s point of view, there are
three types of workflows:

» A Basic workflow definesthe review processfor specific content items,
and must be initiated manually.

* InaCriteriaworkflow, afile enters the workflow automatically upon
checkin when its metadata matches predefined criteria.

e A sub-workflow isaworkflow that does not have an initial contribution
step. A file can enter a sub-workflow only through ajump from a
Criteriaworkflow.

O Each workflow can include multiple review and notification steps, and
multiple reviewers can be assigned to approve or reject the file at each step.
For each step in aworkflow, a set of users and a step type must be defined.
The users defined for astep can perform only the tasks allowed for that step

type.

O Themost likely error iswhen the workflow nameis not unique. The service
throws reasonable exceptions for display to the user.

Note: If the security group of a checked in file does not match the security
group of the workflow, the file will not enter the workflow.

IldcCommand Reference Guide 5-33



IldcCommand Services

Required Parameters

These parameters must be specified:

Parameter Description

dSecurityGroup The security group such as PUBLIC or SECURE.

dwifCriteriaName The workflow criteria name.

dWfCriteriaOperator | The workflow criteria operator such as MATCHES,
STARTS, ENDS

dwiCriteriavValue The workflow criteria value.

dwfDescription The workflow description.

dwfName The workflow name.

dWifType The workflow type such asBASIC or CRITERIA.

IdcService Must be set to ADD_WORKFLOW.

@ Note: Refer to the Content Publisher documentation for additional information
on workflow types and workflow criteria.

Example

| dcSer vi ce=ADD_WORKFLOW

dW Nane=t est _wor kf | ow
dSecurityG oup=Public

dW Type=Criteria

dW Cri t eri aName=dDocAut hor

dW Crit eri aOper at or =mat ches

dW CriteriaVal ue=sysadm n

dW Descri ption=t esti ng workfl ow
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ADD_WORKFLOWALIAS

Description
This workflow related service adds a new workflow dlias.
00 Adds contributors in a basic workflow.

O Themost likely errors are mismatched parameters or when the named
workflow does not exist. The service throws reasonabl e exceptions for
display to the user in these situations.

O ThedWfStepl D parameter is required for this service. The content server
automatically assigns dWfStepl D for that contribution stage.

@ Note: Refer to the Content Publisher documentation for additional information.

Required Parameters

These parameters must be specified:

Parameter Description

aliases The chosen dias name.

dAliasType The assigned dliastype.

dwfiD The workflow ID.

dwfName The workflow name.

dwfSteplD The workflow contribution stage ID. This auto-
generated value can be retrieved from the database
table.

IdcService Must be set to ADD_WORKFLOWALIAS.
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Example

| dcServi ce=ADD_WORKFLOMLI AS
dW Name=C10

dW | D=12

dAl i asType=user

al i ases=samy

dW St epl D=26
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ADD_WORKFLOWDOCUMENT

Description

This workflow related service adds a new content item to a basic workflow.

O Given adefined workflow name and a defined file name, the service adds a
new content item to the workflow.

O Themost likely errors are mismatched parameters, when the named
workflow does not exist, or when the named file does not exist. The service
throws reasonable exceptions for display to the user in these situations.

O Thisserviceiscalled from the Workflow Admin applet by creating abasic
workflow and clicking New in the Content section.

00 This service executes the sub-service
ADD_WORKFLOWDOCUMENT_SUB. This sub-service is aworkflow
rel ated service that adds a revised content item to the workflow.

Required Parameters

These parameters must be specified:

Parameter

Description

dDocName

The content item identifier (Content ID).

dwfName

The workflow name.

IdcService

Must be set to ADD_WORKFLOWDOCUMENT.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Example

| dcSer vi ce=ADD_WORKFLOADOCUVENT
dW Name=C10

dDocNane=t est 1234
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ADD_WORKFLOWDOCUMENTS

Description
This workflow related service adds all file revisions to the workflow.

O Given adefined workflow name and a defined file name, the service adds
al file revisions to the workflow.

O Thisserviceiscaled from the Workflow Admin applet by creating a basic
workflow and clicking Select in the Content section.

0O Workflows and sub-workflows can be added, edited, enabled, disabled, and
deleted from the Workflow Admin administration applet.

0 This service executes the sub-service
ADD_WORKFLOWDOCUMENT_SUB. This sub-service is aworkflow
related service that adds arevised content item to the workflow.

Required Parameters

These parameters must be specified:

Parameter Description

dataSource The data source.

dDocName The content item identifier (Content ID).
dwfDirectory The workflow directory setting.

dwfName The workflow name.

dWifType The workflow type such asBASIC or CRITERIA.
IdcService Must be set to ADD_WORKFLOWDOCUMENTS.
resultName The result set name.

whereClause The progammatic clause.
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@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=ADD_WORKFLOADOCUMENTS
dW Name=C10

dDocName=t est 000035

dat aSour ce=Docunent s

r esul t Name=DOCUMENTS

dW Type=Basi ¢

wher eC ause=dSubscri ptionType="test’
dW Di rect ory=public
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ADD_WORKFLOWSTEP

Description
This workflow related service adds a new step to the workflow.

0 These parameters can be executed in abrowser environment using the
Workflow Admin applet. For example, the dWfStepName,
dWifStepDescription, and dWfStepType entries correspond to the Name
entry, the Description field, and the Type drop-down list of the Workflow
Admin applet Edit Step Reviewer screen.

0 Setting dWfStepWeight to anumeric value isthe same as entering avaluein
the field associated with the * At least this many reviewers’ option for
Workflow Steps in the Worflow Admin applet. If defined, the workflow
passes to the next step as soon as the number of users specified in
dwfStepWeight have approved the revision.

O Setting dWfSteplsAll to TRUE (1) isthe same as enabling the “ All
Reviewers” option for Workflow Steps in the Worflow Admin applet. If set
to TRUE, all users assigned to the step must approve the revision before the
workflow passes to the next step.

O Themost likely errors are mismatched parameters, when the named
workflow is not found in the system, or when the named step in not unique.
The service throws reasonable exceptions for display to the user in these
situations.

Required Parameters

These parameters must be specified:

Parameter Description

dwflD The workflow ID.
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Parameter Description

dwfName The workflow name.

dWfStepDescription | The provided step description.
dWiStepl sAll Enables the all reviewer option.
0 Setto TRUE (1) to require all users assigned to

the step to approve the revision before the
workflow passes to the next step.

O Setto FALSE (0) to enable the dWfStepWeight
limited reviewer option.

dwfStepName The workflow step name. Typically thisisthe type of

review (such asinitial review or copy edit) or the

function of the reviewer (such as manager or copy
editor).

dWfStepType The workflow step type:

O Reviewer—Approves or rejects the revision.

O Reviewer/Contributor—Can edit the revision and
approves or rejectsiit.
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Parameter Description
dWifStepWeight Defines the number of reviewersfor the limited
reviewer option.

0 Enter anumeric value for the number of
reviewers. The workflow passes to the next step
as soon as the number of users specified have
approved the revision.

O You can enter zero (0) in thisfield to notify
reviewers that the revision has reached the step,
but reviewers will not be able to approve, reject,
or edit therevision at that step. The workflow
will pass to the next step automatically.

O The parameter dWfSteplsAll isinitially
evaluated. If dWfSteplsAll is set to FALSE, this
option is enabled.

IdcService Must be set to ADD_WORKFLOWSTEP.

Optional Parameters
These parameters may be specified:

Parameter

Description

wfEntryScript

The progammatic entry script.

wfEXitScript

The progammatic exit script.

wfU pdateScript

The progammatic update script.

Note: Progammatic scripts must be placed within <$ and $> delimiters. For
example, <$i f Condi ti onExpr essi on$>.
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Example

| dcServi ce=ADD_WORKFLOASTEP
dW Nane=t est _wor kf | ow

dW St epNanme=edi t

dW | D=4

dW St epDescri ption=this test
dW St epType=Revi ewer / Cont ri but or
dW St epl sAl | =0

dW St epVeei ght =1

wf EntryScri pt =

wi Exi t Scri pt =

wf Updat eScri pt =
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APPLET_DOCINFO

Description
This service retrieves content item information.

O Given adefined content item name, the service retrieves content item
information for the named file.

O Themost likely error is when the content item no longer exists in the
system. The service throws reasonabl e exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to APPLET_DOCINFO
Example

| dcSer vi ce=APPLET_DOCI NFO
dl D=47
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CANCEL_ARCHIVE

Description

This service cancels an archive request.

0 The service cancels an archive request currently running on the system.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to cancel archiving.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to CANCEL_ARCHIVE.
Example

| dcServi ce= CANCEL_ARCH VE
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CANCEL_SEARCH_INDEX

Description
This service cancels a search indexing session.

0 The service cancels a search indexing session currently running on the
system.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to cancel search indexing session.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to CANCEL_SEARCH_INDEX.
Example

| dcSer vi ce=CANCEL_SEARCH_| NDEX
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CHECK_USER_CREDENTIALS

Description
This service checks the credentials of the user.

0 The service checks the credentials of the currently logged on user. For
example, thisisthe format of the command with required parameters when
passed in a browser:

http://1ocal host/intradoc-cgi/
idc_cgi _isapi.dll?ldcServi ce=CHECK USER_ CREDENTI ALS&get U
se rlnfo=1&user Nane=sysadm n& sJava=1

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to check credentials of user.

Required Parameters

These parameters must be specified:

Parameter Description

dGetUserInfo This entry tells the server executing the request if it
should retrieve the users extended information (i.e. -
email, full name, locale, user type).

This entry must be set to FALSE (0) or TRUE (1).

Setting this entry to TRUE retrieve the users
extended information.

dUserName The user attribute name. Thisis the name of therole
or account assigned. For example, admin,
contributor, or editor.

IdcService Must be set to CHECK_USER_CREDENTIALS.

IdcCommand Reference Guide



IldcCommand Services

Example

| dcServi ce=CHECK_USER_CREDENTI ALS
user Nanme=admi nd

CGet User | nf 0=0
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CHECKIN_ARCHIVE

Description

This service is used to check in a content item into an archive.

O Thisservice will execute another service based on a number of parameters
and conditional variables.

DELETE BYREV - If the Action parameter is "delete” and the content
item revision existsin the system.

DELETE BYCLASS- If the Action parameter is "delete” and the
content item revision does not exist in the system.

CHECKIN_NEW_SUB - If the content item does not exist in the
system, the Action parameter is not "delete", and the condional variable
IsPublish is set to TRUE.

INSERT_NEW - If the content item does not exist in the system, the
Action parameter isnot "delete", and the condional variable IsPublishis
set to FAL SE or not specified.

UPDATE_DOCINFO_BYREV - If the Action parameter isnot "del ete”
and the primaryFile parameter is not empty. Additionaly, the
conditional variable IsPublish must be TRUE or the content item
revision must exist in the system.

UPDATE_BYREYV - If the Action parameter is not "delete” and the
primaryFile parameter is empty. Additionally, the conditional variable
IsPublish must be TRUE or the content item revision must exist in the
system.

® Important: The IsPublish variableis set by the server when aworkflow or
project is unregistered. This value cannot be set as a parameter or asa
configuration entry.
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O If the IsNative parameter is true, we are to execute a native command.

» DELETE_BYREV - If the content item exists in the Revisions table
and action paramter is"delete"

« UPDATE_BYREV - If the content item existsin the Revisions table,
the content has not been deleted, and the action parameter is "update”.

* INSERT_NATIVE - If the content item does not exist in the server and
the action parameter is not "delete”.

O If acontent item already existsin the system and has not been deleted, the
server cannot update or insert the entry; an error will be thrown.

O The content name (dDocName) hasto exist and must not contain any spaces
or invalid characters (;\\?. @& =+\"#%<>*~|[]).

O If doFileCopy isset to TRUE (1), thefile will not be deleted from hard
drive after successful checkin, otherwise this service will delete the file.

O Themost likely error is when the content item name is not unique or when
the service is unable to check in the named file. If this service is unable to
execute, this message is displayed to the user: Content item "{dDocName}”
was not successfully checked in

O A primary fileisrequired. If you do not want to checkin aprimary file, and
want to checkin only metadata then an additional parameter must be
included and a configuration entry added in the content server.

Required additional parameter (metadata checkin):
createPrimaryMet aFil e=true

Required content server configuration entry (metadata checkin):
Al l owPri maryMet aFi | e=true

Example:

| dcSer vi ce=CHECKI N_ARCHI VE
Acti on=i nsert
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dDocTi t| e=ny_t est

dDocAut hor =sysadni n

dDoc Ty pe=ADACCT
dSecurityG oup=Public
createPrimaryMet aFil e=true

Required Parameters

These parameters must be specified:

Parameter Description

Action Must be set to Insert.

dDocAuthor The content item author (contributor).

dDocName The content item identifier (Content ID).

dDocTitle The content item title.

doFileCopy Set thisflag to TRUE (1) or the file will be removed
from your hard drive after checkin.

dSecurityGroup The security group such as PUBLIC or SECURE.

IdcService Must be set to CHECKIN_ARCHIVE.
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Parameter Description

primaryFile The absolute path to the location of the file as seen
from the server. Use the forward slash as the file
separator.

A primary file must be specified unless checking in
metadata only. If an alternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
aternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.
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Optional Parameters

These optional parameters may be specified:

Parameter

Description

dternateFile

The alternate file for conversion.

O Only one metafile can exist though for each
content item (aprimary AND alternate metafile
cannot co-exist.)

O If an dternate file is specified with the primary
file, the content refinery will convert the alternate
file. Otherwise, the primary file will be
converted.

dCreateDate

The date the content item was created. By default,
this isthe current date.

doDocSecurityCheck

This flag enables document security check. By
default thisentry is FALSE.

dPublishState

The publish state. If the content item existsin the
system dPublishState must be empty.

dReleaseState

Therelease state (used to indicate the web state of the
revision).

dRevL abel

Therevision label for the content item. If set, the
label will be used to locate the specified revision.
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Parameter

Description

IsNative

Thisisaconfiguration entry but can be specified asa
parameter.

O If the IsNative parameter is true and the content
item exists in the system, the content name
(dDocName) provided must coincide with the
content name in the database. Otherwise, the
command is not native and the service will be
determined as if the IsNative parameter is false.

O If the IsNative parameter is true and the Action
parameter is "delete”, then the content item must
exist in the system. Otherwise, the command is
not native and the service will be determined asif
the IsNative parameter isfalse.

webViewableFile

If the content is marked as web viewable the file
format is determined by the parameter
webViewableFile:format and the extension is
determined by the parameter dWebExtension.
Otherwise, the extension and file format are
determined by the parameters dExtension and
dFormat, respectively. The user can override the file
format and extension by overriding these parameters.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=CHECKI N_ARCHI VE

Action=i nsert
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dDocAut hor =user 1
dDocNane=t est

dDocTi t | e=new cont ent
dSecurityG oup=Public
primaryFile=c:/test.txt
doFi | eCopy=t rue
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CHECKIN_ARCHIVE_NO_NOTIFY

Description

This service has the same functionality as CHECKIN_ARCHIVE, except that it
suppresses content rel ease notifications and checks the security info of the
document to ensure the user has sufficient rights.

Required Parameters
Refer to CHECKIN_ARCHIVE for required and optional parameters.

Example

| dcSer vi ce=CHECKI N_ARCH VE_NO_NOTI FY
Acti on=i nsert

dDocAut hor =user 1

dDocNane=t est

dDocTi t | e=new cont ent

dSecurityG oup=Public
primaryFile=c:/test.txt

doFi | eCopy=t rue
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CHECKIN_BYNAME

Description

This serviceis used to check in a content item from the content name or content

ID.
O

If the content uses entity security, the user must have at least write privilege
granted by the entities, unless the user has administrator rights to the
security group being assigned to the document.

If the content name does not allow for auto generation, the content name
(dDocName) must exist and must not contain any spaces or invalid
characters (;/\?. @& =+\"#%<>*~|[]).

If the number of uniquely differentiated content items (items with different
content names) is greater than 50, a license feature check is performed to
seeif the server islicensed to alow unlimited documents. Evenif a
particular content item is deleted, it does not decrement the count.

If the content isin aworkflow, the user must have sufficient access to that
step.
A user must have Administrator privileges to the content item'’s security

settings to change the security group (dSecurityGroup), account
(dDocAccount), or author (dDocAuthor).

Any ldoc script in the auto prefix is evaulated after the new revision class
ID is generated and before metadata validation. The evaluated prefix is
used to build the content name.

If metafile generation is enabled (by setting the AllowPrimaryMetaFile
and/or AllowAlternateM etaFile environment variables) and the metafile
generation flags (createPrimaryMetaFile and createAlternateM etaFile) are
TRUE, areal file cannot be associated with the current content item. Only
one metafile can be associated with a content item - if
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createPrimaryMetaFile is TRUE, createAlternateM etaFile must be FAL SE
and vice-versa

O If doFileCopy isset to TRUE (1), thefile will not be deleted from hard
drive after successful checkin, otherwise this service will delete the file.

O Themost likely error isarevision failing to insert or when the refinery was
not successfully initiated. If this service is unable to execute, an error
message is displayed to the user.

Required Parameters

Either the content item name or the content item revision 1D must be specified:

Parameter Description

dDocAuthor The content item author (contributor).

dDocName The content item identifier (Content ID).

dDocTitle The content item title.

dDocType The content item type.

doFileCopy Set thisflag to TRUE (1) or the file will be removed
from your hard drive after checkin.

dSecurityGroup The security group such as PUBLIC or SECURE.

IdcService Must be set to CHECKIN_BYNAME.
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Parameter Description

primaryFile The absolute path to the location of the file as seen
from the server. Use the forward slash as the file
separator.

A primary file must be specified unless checking in
metadata only. If an alternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
aternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.
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Optional Parameters

These optional parameters may be specified:

Parameter Description

dternateFile The alternate file for conversion.

O Only one metafile can exist though for each
content item (aprimary AND alternate metafile
cannot co-exist.)

O If an dternate file is specified with the primary
file, the content refinery will convert the alternate
file. Otherwise, the primary file will be
converted.

AutoNumberPrefix Thisisaconfiguration entry but can be specified asa
parameter. The auto prefix script isevaulated after the
revision class ID is generated and before metadata
validation.

createAlternate To enable alternate metafile generation, the
MetaFile AllowAlternateM etaFile environment value must be
TRUE and the parameter createAlternateMetaFile
must be TRUE.

createPrimaryMeta To enable primary metafile generation, the

File AllowPrimaryMetaFile environment value must be
TRUE and the parameter createPrimaryMetaFile
must be TRUE.
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Parameter Description

dConversion The conversion algorithm is determined by the
parameter dConversion.

If the conversion typeis not "PASSTHRU" or
"NOCONVERSION" (default value) and the content
isnot web viewable or has a publish state, the content
gets added to the queue to get converted. Otherwise,
the server looks for the web-viewable (if applicable)
and the vault file and updates the processing state to
say that the file has already been converted.

If the file mime-typeis Application/FDF, the server
will set the conversion to “EXCHANGE-FDF’.

dCreateDate The date the content item was created. By default,
thisisthe current date.

dExtension The file extension such as HCSF, DOC, TXT.

dFormat The formatting process used to create the web

viewable version of the content. For example,
application/hcsf or application/doc.

diD The generated content item revision ID.

dinDate The content release date. The date the content itemis
to be released to the web. By default, thisisthe
current date.

If the content release date (dinDate) is not specified,
the creation date (dCreateDate) isused. Thisvalueis
auto generated if it is not supplied.

dOutDate The content expiration date. By default, thisis blank
and does not specify an expiration date.

If the content expiration date (dOutDate) is not
entered, the value remains empty. Thisisavalid
state.

dPublishState The publish state. If the content item existsin the
system dPublishState must be empty.
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Parameter

Description

dReleaseState

Therelease state (used to indicate the web state of the
revision).

dRevClassID

Therevision class ID.

dRevL abel

Therevision label for the content item. If set, the
label will be used to locate the specified revision.

dWifType

The workflow type such asBASIC or CRITERIA.

| SAutoNumber

Thisisaconfiguration entry but can be specified asa
parameter. If the configuration variable
IsAutoNumber is set to TRUE, the unique content
name (dDocName) is generated by concatenating the
auto prefix with the revision class ID (dRevClassID,
the counter of uniquely differentiated content items),
pre-filled with leading zeroes to be six digits long.
Auto numbering is not performed, however, if the
content name (dDocName) is already specified.

ISEditRev

If set to TRUE, this entry checks whether content
revision isin aworkflow and enables editing.

| sWorkflowInfo

Thisisaconfiguration entry but can be specified asa
parameter. If set to TRUE, this entry checks for
workflow information and checks allowable actions
for the workflow steps.

webViewableFile

If a content item has aweb viewabl e file associated
with it, the conversion format isthe format of the web
viewablefile (i.e. the parameter

webViewabl eFile:format) and the extension isthe
web viewable file's extension (i.e. the parameter
dwWebExtension). Otherwise, the extension and file
format are determined by the parameters dExtension
and dFormat, respectively. The user can override the
file format and extension by setting these additional
parameters.
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Note: Do not confuse the Content ID (dDocName) with the internal content
@ item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=CHECKI N_BYNAME
dDocNane=t est 1000
dSecurityG oup=public
dDocAut hor =sysadm n

dDoc Type=ADENG
dDocTi t | e=anot her test
doFi | eCopy=t rue
primaryFile=c:/test.txt
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CHECKIN_LIST

Description

This service retrieves the check in list.

0 Given achecked out content item, the service retrieves the check in list

from the database.

O Themost likely error iswhen the check in list cannot be retrieved from the
database. If this service is unable to execute, this messageis displayed to the
user: Unableto retrieve check in list.

Required Parameters
The only required parameter is IdcService, which gives all the checked out

contents.

Parameter

Description

IdcService

Must be set to CHECKIN_LIST.

Example

| dcServi ce=CHECKI N_LI ST
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CHECKIN_NEW

Description

This service checks in a new content item.

O
O

Given acontent item name, the service checksin the specified content item.

If doFileCopy is set to TRUE (1), the file will not be deleted from hard
drive after successful checkin, otherwise this service will delete the file.

If you attempt to set the author (dDocAuthor) to someone other than the
currently logged in user, you must have Administrator privilegesto the
security attributes being assigned to the document.

If the content uses entity security, the user must have at least write privilege
granted by the entities, unless the user has administrator rights to the
security group being assigned to the document.

If the content name does not allow for auto generation, the content name
(dDocName) must exist and must not contain any spaces or invalid
characters (;/\?. @& =+\"#%<>*~|[]).

If the number of uniquely differentiated content items (items with different
content names) is greater than 50, alicense feature check is performed to
seeif the server islicensed to allow unlimited documents. Evenif a
particular content item is deleted, it does not decrement the count.

Any ldoc script in the auto prefix is evaulated after the new revision class
ID is generated and before metadata validation. The evaluated prefix is
used to build the content name.

If metafile generation is enabled (by setting the AllowPrimaryMetaFile
and/or AllowAlternateM etaFile environment variables) and the metafile
generation flags (createPrimaryMetaFile and createAlternateM etaFile) are
true, areal file cannot be associated with the current content item. Only one
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metafile can be associated with a content item - if createPrimaryMetaFileis
true, createAlternateM etaFile must be false and vice-versa.

O The most likely error is when the content item was not properly defined. If
this service is unable to execute, this message is displayed to the user:
Content item "{dDocName}” was not successfully checked in.

O This service executes the sub-service CHECKIN_NEW_SUB. This sub-
service checksin anew content item revision.

O A primary fileisrequired. If you do not want to checkin a primary file, and
want to checkin only metadata then an additional parameter must be
included and a configuration entry added in the content server.

Required additional parameter (metadata checkin):

createPrimaryMet aFil e=true

Required content server configuration entry (metadata checkin):

Al | owPrimaryMet aFi | e=true

Required Parameters

These parameters must be specified:

Parameter

Description

dDocAuthor

The content item author (contributor).

dDocName

The content item identifier (Content ID). Thisis
parameter isrequired if the Auto Content ID optionis
not enabled (not required if auto-numbering is
enabled).

dDocTitle

The content item title.

dDocType

The content item type.

doFileCopy

Set thisflag to TRUE (1) or the file will be removed
from your hard drive after checkin.
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Parameter Description

dSecurityGroup The security group such as PUBLIC or SECURE.
IdcService Must be set to CHECKIN_NEW.

primaryFile The absolute path to the location of the file as seen

from the server. Use the forward slash asthefile
separator.

A primary file must be specified unless checking in
metadata only. If an alternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
aternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

Additional Parameters
This parameter may be required:

Parameter

Description

dDocA ccount

The security account for the content item.

If you have accounts enabled, you must pass this
parameter.
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Optional Parameters

These optional parameters may be specified:

Parameter Description

dternateFile The alternate file for conversion.

O Only one metafile can exist though for each
content item (aprimary AND alternate metafile
cannot co-exist.)

O If an dternate file is specified with the primary
file, the content refinery will convert the alternate
file. Otherwise, the primary file will be
converted.

AutoNumberPrefix Thisisaconfiguration entry but can be specified asa
parameter. The auto prefix script isevaulated after the
revision class ID is generated and before metadata
validation.

createAlternate To enable altenate metafile generation, the

MetaFile AllowAlternateM etaFile environment value must be
TRUE and the parameter createAlternateMetaFile
must be TRUE.

createPrimaryMeta To enable pimary metafile generation, the

File AllowPrimaryMetaFile environment value must be
TRUE and the parameter createPrimaryMetaFile
must be TRUE.

IldcCommand Reference Guide 5-69



IldcCommand Services

Parameter Description

dConversion The conversion algorithm is determined by the
parameter dConversion.

If the conversion typeis not "PASSTHRU" or
"NOCONVERSION" (default value) and the content
isnot web viewable or has a publish state, the content
gets added to the queue to get converted. Otherwise,
the server looks for the web-viewable (if applicable)
and the vault file and updates the processing state to
say that the file has already been converted.

If the file mime-typeis Application/FDF, the server
will set the conversion to “EXCHANGE-FDF’.

dCreateDate The date the content item was created. By default,
this isthe current date.

dFormat The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc

dinDate The content release date. The date the content itemis
to be released to the web. By default, thisisthe
current date.

If the content release date (dinDate) is not specified,
the creation date (dCreateDate) isused. Thisvalueis
auto generated if it is not supplied.

dOutDate The content expiration date. By default, thisis blank
and does not specify an expiration date.

If the content expiration date (dOutDate) is not
entered, the value remains empty. Thisisavalid
state.

dProjectiD The unique project ID generated by content server.
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Parameter Description

dPublishType The publish type (used with content created by
Content Publisher).
These values can be assigned:
H - Home
N - Navigation
S - Query results pages
P - Pages
G - Galery Graphics
C - Contributor embedded graphics
O - All others

dRendition Used to specify an additional rendition (version) of
the content item.

dRevClassID Therevision class ID.

dRevLabel Therevision label for the content item. If set, the
label will be used to locate the specified revision.

| sSAutoNumber Thisisaconfiguration entry but can be specified asa
parameter. If the configuration variable
IsAutoNumber is set to TRUE, the unique content
name (dDocName) is generated by concatenating the
auto prefix with the revision class ID (dRevClassID,
the counter of uniquely differentiated content items),
pre-filled with leading zeroes to be six digits long.
Auto numbering is not performed, however, if the
content name (dDocName) is aready specified.
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Parameter

Description

webViewableFile

If a content item has aweb viewabl e file associated
withit, the conversion format isthe format of the web
viewablefile (i.e. the parameter
webViewableFile:format) and the extension isthe
web viewable file's extension (i.e. the parameter
dwWebExtension). Otherwise, the extension and file
format are determined by the parameters dExtension
and dFormat, respectively. The user can override the
file format and extension by setting these additional
parameters.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=CHECKI N_NEW

dDocNane=t est 1111

dDocTitl e=test information

dDocAut hor =j ohn

dSecurityG oup=public

primaryFile=c:/test.txt

doFi | eCopy=1
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CHECKIN_NEW_FORM

Description

This form return related service checks in a new content item form.

O Given acontent item name, the service checks in the specified content item

form.

0 Thisservice brings up the checkin form in a browser environment.

O The most likely error is when the content item was not properly defined. If
this service is unable to execute, this message is displayed to the user:
Content item "{dDocName}” was not successfully checked in.

O This service executes the sub-service CHECKIN_NEW_SUB. This sub-
service checksin anew content item revision.

Required Parameters

These parameters must be specified:

Parameter

Description

IdcService

Must be set to CHECKIN_NEW_FORM.

Example

| dcSer vi ce=CHECKI N_NEW FORM
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CHECKIN_SEL

Description

This service checks in a content item revision.

O
O

The content item must have been checked out for this service to execute.

If the content item isin aworkflow, the user must have sufficient access to
that step.

The content name (dDocName) has to exist and must not contain any spaces
or invalid characters (;\\?. @& =+\"#%<>*~|[]).

A user must have Administrator privileges to the content item’s security
settings to change the security group (dSecurityGroup), account
(dDocAccount), or author (dDocAuthor).

Any IdocScript in the auto prefix is evaulated after the new revision class
ID is generated and before metadata validation. The evaluated prefix is
used to build the content name.

All prior metadata values are inherited from the previous revision even if it
is not specified in the service call.

If metafile generation is enabled (by setting the AllowPrimaryMetaFile
and/or AllowAlternateM etaFile environment variables) and the metafile
generation flags (createPrimaryMetaFile and createAlternateM etaFile) are
true, areal file cannot be associated with the current content item. Only one
metafile can be associated with a content item - if createPrimaryMetaFileis
true, createAlternateM etaFile must be false and vice-versa.

The content item cannot be in the published state.

The current user must be the author of the content item or have
administrator privileges to the security attributes of the content item to
insert anew revision.
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O If doFileCopy isset to TRUE (1), thefile will not be deleted from hard
drive after successful checkin, otherwise this service will delete the file.

O Themost likely error iswhen the content item is no longer in the system. If
this service is unable to execute, this message is displayed to the user:
Content item "{dDocName}” was not successfully checked in.

0 This service executes the sub-service CHECKIN_SEL_SUB. This sub-
service checksin aprevioudy checked out content item as arevision.

Required Parameters

These parameters must be specified:

Parameter Description

dDocAuthor The content item author (contributor).

dDocName The content item identifier (Content ID). Thisis
parameter isrequired if the Auto Content ID optionis
not enabled (not required if auto-numbering is
enabled).

dDocTitle The content item title.

dDocType The content item type.

diD The generated content item revision ID.

doFileCopy Set thisflag to TRUE (1) or the file will be removed
from your hard drive after checkin.

dRevLabel The content item revision label.

dSecurityGroup The security group such as PUBLIC or SECURE.

IdcService Must be set to CHECKIN_SEL.
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Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.

Optional Parameters

These optional parameters may be specified:

Parameter Description

dlternateFile The alternate file for conversion.

O Only one metafile can exist though for each
content item (aprimary AND alternate metafile
cannot co-exist.)

O If an dternate file is specified with the primary
file, the content refinery will convert the alternate
file. Otherwise, the primary file will be
converted.

AutoNumberPrefix Thisisaconfiguration entry but can be specified asa
parameter. The auto prefix script isevaulated after the
revision class ID is generated and before metadata

validation.
createAlternate To enable alternate metafile generation, the
MetaFile AllowAlternateM etaFile environment value must be
TRUE and the parameter createAlternateMetaFile
must be TRUE.
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Parameter Description

createPrimaryMeta To enable primary metafile generation, the

File AllowPrimaryMetaFile environment value must be
TRUE and the parameter createPrimaryMetaFile
must be TRUE.

dConversion The conversion algorithm is determined by the

parameter dConversion.

If the conversion typeisnot "PASSTHRU" or
"NOCONVERSION" (default value) and the content
is not web viewable or has apublish state, the content
gets added to the queue to get converted. Otherwise,
the server looks for the web-viewable (if applicable)
and the vault file and updates the processing state to
say that the file has already been converted.

If the file mime-type is Application/FDF, the server
will set the conversion to “EXCHANGE-FDF".

dCreateDate The date the content item was created. By default,
this isthe current date.

dFormat The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc.

dinDate The content release date. The date the content itemis
to be released to the web. By default, thisisthe
current date.

If the content release date (dinDate) is not specified,
the creation date (dCreateDate) isused. Thisvalueis
auto generated if it is not supplied.

dOutDate The content expiration date. By default, thisis blank
and does not specify an expiration date.

If the content expiration date (dOutDate) is not
entered, the value remains empty. Thisisavalid
state.
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Parameter Description

dProjectiD The unique project ID generated by content server.

dPublishState The publish state. If the content item existsin the
system dPublishState must be empty.

dPublishType The publish type (used with content created by

Content Publisher).
These values can be assigned:

H - Home

N - Navigation

S - Query results pages

P - Pages

G - Gdllery Graphics

C - Contributor embedded graphics

O - All others
dRevClassID Therevision class ID.
| SAutoNumber Thisisaconfiguration entry but can be specified asa

parameter. If the configuration variable
IsAutoNumber is set to TRUE, the unique content
name (dDocName) is generated by concatenating the
auto prefix with the revision class ID (dRevClassID,
the counter of uniquely differentiated content items),
pre-filled with leading zeroes to be six digits long.
Auto numbering is not performed, however, if the
content name (dDocName) is aready specified.

IsworkflowlInfo Thisisaconfiguration entry but can be specified asa
parameter. If set to TRUE, this entry checks for
workflow information and checks allowable actions
for the workflow steps.
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Parameter Description

primaryFile The absolute path to the location of the file as seen
from the server. Use the forward slash as the file
separator.

A primary file must be specified unless checking in
metadata only. If an alternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
aternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

webViewableFile If a content item has aweb viewabl e file associated
with it, the conversion format isthe format of the web
viewablefile (i.e. the parameter
webViewableFile:format) and the extension isthe
web viewabl e file's extension (i.e. the parameter
dwWebExtension). Otherwise, the extension and file
format are determined by the parameters dExtension
and dFormat, respectively. The user can override the
file format and extension by setting these additional
parameters.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example
| dcSer vi ce=CHECKI N_SEL
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dDocNarre=t est 000036
dDocTi tl e=ny test
dDocAut hor =sysadni n
dDoc Type=ADENG
dSecurityG oup=Public
dl D=49

dRevLabel =1

doFi | eCopy=1
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CHECKIN_SEL_FORM

Description

This form return related service checks in a content item form revision.

O Given acontent item name, the service checks in a content item form
revision.

O Thisserviceisusualy used in browser environment to check in "checked
out" content. It will bring the content check in form for that specific content
with pre-filled metadata fields.

O The most likely error is when the content item is no longer in the system,
information about the content item can not be found, or when the system is
unable to check revision properties. If this service is unable to execute, this
message is displayed to the user: Unableto build check in form for
"{dDocName}".

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to CHECKIN_SEL_FORM.
Example

| dcSer vi ce=CHECKIN_SEL_FORM
dl D=55
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CHECKIN_UNIVERSAL

Description
The service performs a content server controlled check in.

O Determinesif the content item isnew or already exists in the system by
guerying the database using the content ID (dDocName) as the key..

O If the content item exists in the system, the publish state (dPublishState)
must be empty.

O If arevision label (dRevLabel) is specified, this service will check if the
content revision exists in the system; an exception is thrown if it exists.

O Thisservicewill dispatch this request to:

e CHECKIN_NEW SUB - If the content item does not exist in the server.

» CHECKIN_SEL_SUB - If the content item exists on the system and no
valid revision was specified and the content item is checked out.

»  WORKFLOW_CHECKIN_SUB - If the content item exists and is part
of aworkflow.

O Themost likely errors are mismatched parameters or when the content item
was not successfully checked in. If this service is unable to execute, this
message is displayed to the user: Content item "{dDocName}” was not
successfully checked in.

The CHECKI N_UNI VERSAL serviceis acontent server controlled check in.
The check in will fall into either a new, selected, or workflow check in process
and follow the same logic as a check in through the browser or Repository
Manager application. If the content item to be checked in aready existsin the
system, the content item must be checked out for the check in to succeed.

These are essentially the same sub-services used during a content server
controlled check in. However, these sub-services are not called during a
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BatchLoad or Archive import. This service will check security to determine if
the user has sufficient privilege to perform a check in on the content item and if
the content item (if it exists) has been checked out. Also, it will determineif the
content item matches a workflow criteria or belongs to an active basic
workflow.

If the content item is not found the content item is checked in using the
CHECKI N_NEW SUB sub-service. This sub-service validates the check in data
and determines if this content item belongsto a criteriaworkflow. If the content
item aready exists in the system and the content item does not belong to a
workflow, the CHECKI N_SEL_ SUB is used. Otherwise the content item exists
and belongs to a workflow and the WORKFLOW CHECKI N_SUB is used.

@ Note: All paths usetheforward slash (“/”) asthe file separator. Thisis because
the backslash (“\") is an escape character. For example, pri mar yFi | e=
d:/tenmp/ myfile.txt should point to the primary file to check in.

Required Parameters

These parameters must be specified:

Parameter Description
dDocAuthor The content item author (contributor).
dDocName The content item identifier (Content ID).

O Thisfieldisoptiona if the system has been
configured with | sAut oNunber setto TRUE. In
this scenario, if the dDocNane is not specified,
the check in will always be new, and the system
will generate a new name for the content item.

O Otherwise, if dDocNane is specified, the service
will use this key to do alook up to determine
what type of check in to perform.
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Parameter Description

dDocTitle The content item title.

dDocType The content item type.

doFileCopy Set thisflag to TRUE (1) or the file will be removed
from your hard drive.

dSecurityGroup The security group such as PUBLIC or SECURE.

IdcService Must be set to CHECKIN_UNIVERSAL.

primaryFile The absolute path to the location of the file as seen

from the server. Use the forward slash asthefile
separator.

A primary file must be specified unless checking in
metadataonly. If an aternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
alternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

® Important: Custom metadata fields that are defined must also be specified.
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Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.

Optional Parameters

These optional parameters may be specified:

Parameter Description

dlternateFile The alternate file for conversion.

O Only one metafile can exist though for each
content item (aprimary AND alternate metafile
cannot co-exist.)

O If an dternate file is specified with the primary
file, the content refinery will convert the alternate
file. Otherwise, the primary file will be
converted.

dCreateDate The date the content item was created. By default,
this isthe current date.

dinDate The content release date. The date the content item is
to be released to the web. By default, thisisthe
current date.

If the content release date (dinDate) is not specified,
the creation date (dCreateDate) isused. Thisvalueis
auto generated if it is not supplied.
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Parameter Description

dOutDate The content expiration date. By default, thisis blank
and does not specify an expiration date.

If the content expiration date (dOutDate) is not
entered, the value remains empty. Thisisavalid

state.
dRevL abel Therevision label for the content item. If set, the
label will be used to locate the specified revision.
isFinished Set to TRUE (1) if thisis aworkflow check-in and

you have finished editing it.
See WORKFLOW_CHECKIN for additional
information.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example
O IldecCommand command file format:

| dcSer vi ce=CHECKI N_UNI VERSAL
dDocNane=adsal es

dDoc Type=ADACCT

dDocTi t| e=Advertising Sal es
dSecuri tyG oup=Secure

dDocAut hor =user 1

dRevLabel =1

dDoc Type=ADACCT
primaryFile=c:/tenp/docs/ nydoc. t xt
doFi | eCopy=1
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# 1f this is a workfl ow check-in and you have fini shed
editing it, mark it as finished.

#i sFi ni shed=true

#Requi red dependi ng on configuration
dDocAccount =mai naccount

#Optional fields:
#dCOr eat eDat e=

#dl nDat e=

#dQut Dat e=

#al ternateFil e=

#Cust om net adata fiel ds:
xComment s=
xLocat i on=
XProj ects=

O Serialized HDA format (check in the content item my DocNane) :

@roperties Local Data

| dcSer vi ce=CHECKI N_UNI VERSAL
doFi | eCopy=1
dDocNamre=nyDocNane

dDocTi t|l e=My docunent title
dDoc Ty pe=ADACCT

dSecurityG oup=Secure
dDocAut hor =user 1
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primaryFile=c:/tenp/docs/ nydoc. t xt
dDocAccount =mai naccount

xConmment s=

xLocat i on=

XxProj ects=

@nd
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CHECKOUT

Description

This service check outsthe latest revision of the specified content item.

O

Given acontent item revision 1D, the service attempts to locate the content
item in the system.

The service will fail if the content item does not exist in the system, if the
content item is aready checked out, or if the user does not have sufficient
privilege to checkout the content item.

This service is used from a browser and returns a response page (compare
CHECKOUT_BY_NAME).

The most likely error is when the content no longer exists in the system or
when the system is unable to retrieve revision information. If this serviceis
unable to execute, an error message is displayed to the user.

This service executes the sub-service CHECKOUT_SUB. This sub-service
checks out a content item revision.

@ Note: This service only marks the content item as locked. It does not perform a
download.

Required Parameters

These parameters must be specified:

Parameter Description

diD

The generated content item revision ID.

IdcService Must be set to CHECKOUT.
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Optional Parameters

This optional parameter may be specified:

Parameter Description
dDocTitle The content item title.
Example

0 ldcCommand command file format:
| dcSer vi ce=CHECKQUT
dl D=55
O Serialized HDA format with optional parameter:
@roperties Local Data
| dcSer vi ce=CHECKQUT
dl D=55
dDocTitl e=Sanple Title
@nd
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CHECKOUT _BY_NAME

Description

This service checks out the latest revision of the specified content item.

O

Given acontent item name, the service attemptsto locate the content item in
the system.

The service will fail if the content item does not exist in the system, if the
content item is aready checked out, or if the user does not have sufficient
privilege to checkout the content item.

This service is used by an applet or application. (compare CHECKOUT).

The most likely error is acontent item name not in the system. If this
serviceis unable to execute, an error message is displayed to the user.

This service executes the sub-service CHECKOUT_SUB. This sub-service
checks out a content item revision.

@ Note: This service only marks the content item as locked. It does not perform a
download.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to CHECKOUT_BY_NAME.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Optional Parameters

This optional parameter may be specified:

Parameter Description
dDocTitle The content item title.
Example

0 ldcCommand command file format:
| dcSer vi ce=CHECKQUT _BY_NAME
dDocName=nyDocunent

O Serialized HDA format with optional parameter:
@roperties Local Data
| dcSer vi ce=CHECKOUT_BY_NAME
dDocName=nyDocunent
dDocTitle=Just a title
@nd
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CHECKOUT_OK

Description

This service checks out arevision

O Form return service. Given a content item name, the service checks out the

current revision.

O Normally, thisserviceiscalled in the browser environment when a user

checks out content. This displays the check out confirmation page allowing
the user to re-checkin the content.

O Themost likely error is when the revision no longer exists or when the
system is unable to retrieve revision information. The service throws
reasonable exceptions for display to the user in these situations.

O This service executes the sub service CHECKOUT_SUB. This sub-service
checks out a content item revision.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to CHECKOUT_OK.
Example

| dcSer vi ce=CHECKOUT (K

dl D=48
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CONFIG_INFO

Description

This Admin Server related service retrieves configuration information.

0 The service retrieves configuration information for the currently active

component.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve configuration information.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to CONFIG_INFO.
Example

| dcSer vi ce=CONFI G_| NFO
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CONTROL_SEARCH_INDEX

Description
This service is used to update or rebuild the search index.
0 Updates or rebuilds are performed automatically in a background thread.

O Automatic Update Cycle—Incrementally updates the index database. This
isusually not necessary because the Index is automatically updated
approximately every five minutes by the server.

O Collection Rebuild Cycle—The search index is entirely rebuilt, and the old
index collection is replaced with anew index collection once the rebuild has
successfully completed.

® Important: Rebuilding the Search Index is necessary only when you change or
add Information Fields. Depending on the quantity and size of your files, this
process may take acouple of days. If rebuilding is necessary, rebuild at times of
non-peak system usage. Rebuilding is system-intensive.

O Thisserviceiscalled when changes are made to the Automatic Update
Cycle and Collection Rebuild Cycle options provided on the Repository
Manager: Indexer Tab.

O To configure the automatic update cycle or collection rebuild cycle using
the Repository Manager, click Configurein the Automatic Update Cycle
area or Collection Rebuild Cycle area of the Indexer tab. This enables you
to configure how the search index automatically indexes new files and
revision or how arebuild of the entire collection indexes new files and
revisions.

O The options defined on the Configure Automatic Update Cycle or
Configure Coallection Rebuild Cycle screen map to these parameters:

» Content Items Per Indexer Batch (MaxCollectionSize)
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»  Content Items Per Checkpoint (IndexerCheckpointCount)
* Indexer Debug Level (SearchDebugLevel)
* Indexer Auto Updates (SEnableA utoUpdate)

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to execute indexing control.

Tech Tip: This service can be executed with getSatus set to TRUE, to return
the defined settings and status information (see example below).

Required Parameters

These parameters must be specified:

Parameter Description

action The action to perform. This entry may be set to these
values.
0 start—Beginsthe update/rebuild cycle.

O

cancel—Stops the update/rebuild cycle, and does
not permit a future restart.

suspend—Stops the update/rebuild cycle, and
permits afuture restart.

restart—Restarts the update/rebuild cycle after a
suspend was executed.

setConfiguration—Used when enabling or
disabling the update cycle. Setting this value
enables you to adjust the batch, checkpoint,
debug level, and auto update option.
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Parameter

Description

cyclelD

The cycle action must be specified as either UPDATE

or REBUILD.

0 The UPDATE cycleis started automatically to
bring the search collection up to date with the
Content Server repository.

0 TheREBUILD cycle creates a new search
collection containing all released documents.

IdcService

Must be set to CONTROL_SEARCH_INDEX.
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Additional Parameters

These parameters may be required depending on the action to execute (see

examples below):

Parameter

Description

GetCurrentIndexingSt
atus

Setting this parameter to TRUE (1), returns the status
of the cycle state:

O Idle—Anindexer cycleis complete.
O Active—An indexer cycleiscurrently running.

O Interrupt—An unexpected event, that abruptly
ends the indexing cycle. For example, a power,
database, or file system failure.

O Suspend—Theindexing cycle was stopped in a
controlled manner. For example using the
Suspend button on the Repository Manager:
Indexer Tab.

0 Restart—An interrupted or suspended cycle was
started again. If you are restarting after an
interrupted cycle, ensure that you have corrected
the problem that caused the interrupt to occur.

0 Canced—Theindexing cycle was stopped with
no intent to restart.

getStatus

Setting this parameter to TRUE (1), returns the
defined settings and status information.
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Parameter

Description

I ndexerCheckpointCo
unt

The number of files that will go through al relevant
indexing states at atime.

O You can have multiple batches of files indexed
per checkpoint.

0 To update this entry, the action must be set to
setConfiguration.

MaxCollectionSize

The maximum number of files that the search index

will process at onetime.

O Thedefaultis25. Thismeans 25 files areindexed
together, then the next 25 files are indexed.

0 You can chnagethissetting to one (1) isif you are
experiencing problems with the search engine
indexing large and complicated files. However,
slow system performance will result.

O To update this entry, the action must be set to
setConfiguration.

PerformProcessConve
rsion

Enables the process conversion when starting or
restarting the Indexer rebuild process.

O Setto TRUE (1) or FALSE (0)

0 When set to TRUE, the process conversion is
performed.
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Parameter

Description

SearchDebugL evel

The indexer debug level.

O Themore debug information listed in the server
window, the slower the indexing progresses.

O To update this entry, the action must be set to
setConfiguration.

These are the debug levels from the least to the most
debug information:

00 none—No information for each file accessed is
displayed.

O verbose—Displaysinformation for each file
accessed. |ndicates indexed, ignored, or failed.

0 debug—Displaysthe medium level of
information.

O trace—Displaysthelowest level of information.

O all—Displaysthe highest level of information.

sEnableAutoUpdate

Sets the indexer auto update option when enabling or
disabling the cycle update.

0 Setto TRUE (1) or FALSE (0).

0 When set to TRUE, the automatic updateis
enabled.

O To update this entry, the action must be set to
setConfiguration.
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Example

These examples are for controlling the indexer from another process. Thisis
useful because the indexer should not be running when the Verity database is
being optimized and in some configurations it is important to optimize the
Verity collection on aregular scheduled basis.

O Seridlized HDA format to return the defined settings and status information:

@roperties Local Data
| dcSer vi ce=CONTROL_SEARCH_| NDEX
get Stat us=1
@nd
0 Seridized HDA format to enable the update cycle:

@roperties Local Data
| dcSer vi ce=CONTROL_SEARCH | NDEX
MaxCol | ecti onSi ze=500
sEnabl eAut oUpdat e=1
cycl el D=updat e
acti on=set Configuration
Sear chDebugLevel =none
| ndexer Checkpoi nt Count =5000
Cet Current | ndexi ngSt at us=1
@nd
0 Serialized HDA format to disable the update cycle:

@roperties Local Data

| dcSer vi ce=CONTROL_SEARCH | NDEX
MaxCol | ecti onSi ze=500

sEnabl eAut oUpdat e=0

cycl el D=updat e
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action=set Configuration

Sear chDebugLevel =none

| ndexer Checkpoi nt Count =5000

Get Current | ndexi ngSt at us=1

@nd

Serialized HDA format to start the Indexer rebuild:

@roperties Local Data

| dcSer vi ce=CONTROL_SEARCH_| NDEX

cycl el D=rebuil d

action=start

get St at us=1

Cet Current | ndexi ngSt at us=1

Per f or nPr ocessConver si on=1

@nd

Serialized HDA format to cancel the Indexer rebuild:

@roperties Local Data

| dcSer vi ce=CONTROL_SEARCH | NDEX

cycl el D=rebui | d

acti on=cancel

get St at us=1

Get Current | ndexi ngSt at us=1

@nd

Serialized HDA format to suspend the Indexer rebuild:

@roperties Local Data

| dcSer vi ce=CONTROL_SEARCH_| NDEX
cycl el D=rebui | d

acti on=suspend
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get Stat us=1
Cet Current | ndexi ngSt at us=1
@nd

0 Seridized HDA format to restart the Indexer rebuild after being interrupted
or suspended:

@roperties Local Data

| dcSer vi ce=CONTROL_SEARCH | NDEX
cycl el D=rebuil d

action=restart

get Stat us=1

Cet Current | ndexi ngSt at us=1

Per f or mPr ocessConver si on=1

@nd
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COPY_ARCHIVE

Description
This service copies an archive into a collection.

O Given an instance menu label, the service copies the archive into the
collection.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to copy archive into the collection "{InstanceMenuLabel}".

Required Parameters

These parameters must be specified:

Parameter Description

InstanceM enuL abel The menu label for the server instance (used on the
interface). For example, Master_on_server01.

IdcService Must be set to COPY_ARCHIVE.

Example

| dcSer vi ce=COPY_ARCHI VE
| nst anceMenuLabel =Mast er _on_server 01
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CREATE_SUBSCRIPTION_TYPE

Description

This service creates a subscription type.

O Given asubscription type name, the service creates a new subscription type

entry.

O Themost likely error is when the subscription type name is not unique. If
this service is unable to execute, this message is displayed to the user:
Unable to create subscription type "{scpType}”.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to CREATE_SUBSCRIPTION_TY PE.

scpDescription The subscription description.

scpEnabled When set to TRUE (1), enables subscriptions based
on criteria.

scpFields The subscription field type (metadata field). For
example, dDocAuthor, dDocType.

scpType The unique subscription type (provided name).

Example

| dcSer vi ce=CREATE_SUBSCRI PTI ON_TYPE
scpType=subscri ption_test

scpFi el ds=dDocType

scpDescription=testing the subscription
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scpEnabl ed=1
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CRITERIAWORKFLOW_DISABLE

Description
This workflow related service disables a criteria workflow.
O Given anamed workflow, the service disables the criteria workflow.

O Thisserviceisexecuted by the Workflow Admin applet. Criteriaworkflows
and sub-workflows can be added, edited, enabled, disabled, and deleted
from the Criteria tab of the Workflow Admin administration applet.

O Themost likely error is when the named workflow does not exist. The
service throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dwfName The workflow name.

IdcService Must be set to CRITERIAWORKFLOW _DISABLE.
Example

| dcSer vi ce=CRI TERI AWORKFLOW DI SABLE

dW Name=C10
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CRITERIAWORKFLOW_ENABLE

Description
This workflow related service enables a criteria workflow.
O Given aworkflow name, the service enables the defined workflow.

O Thisserviceisexecuted by the Workflow Admin applet. Criteriaworkflows
and sub-workflows can be added, edited, enabled, disabled, and deleted
from the Criteria tab of the Workflow Admin administration applet.

O Themost likely error is when the named workflow does not exist. The
service throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dwfName The workflow name.

IdcService Must be set to CRITERIAWORKFLOW_ENABLE.
Example

| dcSer vi ce=CRI TERI AWORKFLOW ENABLE

dW Name=C10
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DEL_METADEF

Description
This service deletes the meta data information from the meta definition field.
0 To delete metadata, you must add the "x" prefix to the metadata name.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to delete meta definition field.

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

IdcService Must be set to DEL_METADEF.
Example

| dcServi ce=DEL_ METADEF

dNanme=xTEXT
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DELETE_ALIAS

Description
This service deletes the alias information.
0O Given an dias name the service deletes alias information.

O The most likely errors are mismatched parameters, when the aliasis being
used in the workflow, or when the system is unable to delete the alias or the
user. The service throws reasonable exceptions for display to the user in
these situations.

Required Parameters

These parameters must be specified:

Parameter Description

dAlias The alias name.

IdcService Must be set to DELETE_ALIAS.
Example

| dcServi ce=DELETE_ALI AS
dAl i as=adnin_al i as
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DELETE_ARCHIVE

Description
This service deletes an archive from the collection.

O Given an archive name and the content server instance, the service deletes
the specified archive from the collection.

O Normally, IDC_Nameisthe name of collection. If you are deleting from the
default collection then this name is usually the name of the content server
instance.

O Themost likely error is when the specified archive does not exist on the
system. If this service is unable to execute, this message is displayed to the
user: Unable to delete archive from collection "{InstanceMenuLabel}".

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

IDC_Name The name of the content server instance.
IdcService Must be set to DELETE_ARCHIVE.
Example

| dcServi ce=DELETE_ARCH VE
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| DC_Nane=Master _on_server0l1
aAr chi veNane=ar chi ve_t est
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DELETE_BATCH_FILE

Description
This service deletes a batch file from within an archive.

O Given an archive name, the HDA batch file, and the content server instance,
the service deletes the specified archive from the collection.

0 ThelDC_Nameisnormaly the name of the collection. If you are deleting
from the default collection then this name is usually the name of the content
server instance.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to delete batch file.

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

aBatchFile The HDA batch file.

IDC_Name The name of the content server instance.
IdcService Must be set to DELETE BATCH_FILE.
Example

| dcSer vi ce=DELETE_BATCH_FI LE
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| DC_Nane=Master _on_server0l1

aAr chi veNane=ar chi ve_t est
aBat chFi | e=02-j an-16_12. 02. 06_184/ 0216120206~1. hda
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DELETE_BATCH_FILE_DOCUMENTS

Description
This service deletes all content items from the batch file.

O Given an archive name, the HDA batch file, and the content server instance,
the service deletes all content items from the batch file.

0 ThelDC_Nameisnormaly the name of the collection. If you are deleting
from the default collection then this name is usually the name of the content
server instance.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to delete batch file content.

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description
aArchiveName The archive name.
aBatchFile The HDA batch file.
IDC_Name The name of the content server instance.
IdcService Must be set to
DELETE BATCH_FILE DOCUMENTS.
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Example
| dcServi ce=DELETE_BATCH_FI LE_DOCUVENTS
| DC_Nane=Master _on_server0l

aAr chi veNanme=ar chi ve_t est
aBat chFi | e=02-j an-16_16. 53. 02_289/ 0216165302~1. hda
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DELETE_DOC

Description
This service deletes a content item.

O Given acontentitem revision ID, the specified content item is deleted from
the system.

O Themost likely error is when the content item no longer exists in the
system. If this serviceis unable to execute, an error message is displayed to
the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to DELETE_DOC.
Example

| dcServi ce=DELETE_DCC

dl D=48
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DELETE_DOC_ACCOUNT

Description

This service deletes a content item account.

0 Given anamed content item account name, the service deletes the account.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to delete account "{dDocAccount}”.

Required Parameters

These parameters must be specified:

Parameter Description

dDocA ccount The security account for the content item.
IdcService Must be set to DELETE_DOC_ACCOUNT
Example

| dcServi ce=DELETE_DCC
dDocAccount =mai naccount
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DELETE_DOCEXTENSION

Description
This service deletes afile extension.
0 Usedto deletefile extensions such as .txt, .doc, .gif.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to delete file extension.

Required Parameters

These parameters must be specified:

Parameter Description

dExtension The file extension such as HCSF, DOC, TXT.
ldcService Must be set to DELETE_DOCEXTENSION.
Example

| dcSer vi ce=DELETE_DOCFORMAT
dExt ensi on=hcsf
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DELETE_DOCFORMAT

Description

This service deletes the formatting process of the current content item.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to delete file format.

Required Parameters

These parameters must be specified:

Parameter Description

dFormat The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc.

IdcService Must be set to DELETE_DOCFORMAT

Example

| dcServi ce=DELETE_DOCFORVAT
dFor mat =appl i cati on/ hcsf
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DELETE_DOCTYPE

Description
This service deletes content item types.
O Given acontent item type, the service deletes the defined type.

O Themost likely errors are a named file type that does not exist or when a
file of that type still existsin the system. If this service is unable to execute,
this message is displayed to the user: Unable to delete file format
"{dDocType}”

Required Parameters

These parameters must be specified:

Parameter Description

dDocType The content item type.

IdcService Must be set to DELETE_DOCTY PE
Example

| dcServi ce=DELETE_DOCTYPE
dDoc Type=TEST
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DELETE_GROUP

Description
This service deletes a group.
O Given agroup name, the service deletes a defined group from the system.

O Themost likely errors are when content items or workflows associated with
this group still exist in the system. The service throws reasonable
exceptions for display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description

dGroupName The defined group name.
IdcService Must be set to DELETE_GROUP.
Example

| dcServi ce=DELETE _GROUP
dG oupNane=adm ngr oup
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DELETE_PROBLEMREPORT

Description
This workflow related service deletes a problem report.
O Given aproblem report ID, the service deletes the problem report.

O Themost likely errors are mismatched parameters or when the content item
no longer existsin the system. The service throws reasonabl e exceptions for
display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description

dPriD The problem report 1D

IdcService Must be set to DELETE_PROBL EMREPORT.
Example

| dcSer vi ce=DELETE_PROBLENVREPORT

dPri D=1
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DELETE_PROVIDER

Description

This service deletes a provider.

O Given aprovider name, the service deletes the specified provider.

O Themost likely error isaprovider name not in the system. If this service is
unable to execute, this message is displayed to the user: Unable to delete
provider "{pName}”.

Required Parameters

These parameters must be specified:

Parameter Description

pName The provider name.

IdcService Must be set to DELETE_PROVIDER
Example

| dcSer vi ce=DELETE_PROVIDE
pName=Proxi ed_2_on_test13
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DELETE_RESULT_TEMPLATE

Description
This service deletes aresult template.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to delete result template "{name} .

Required Parameters

These parameters must be specified:

Parameter Description

name The template name.

IdcService Must be set to DELETE_RESULT _TEMPLATE.
Example

| dcServi ce=DELETE_RESULT_TEMPLATE
name=t est _tenpl ate
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DELETE_REV

Description
This service deletes arevision.
O Given acontent item revision ID, the service del etes the specified revision.

O Thisserviceisused from abrowser and returns a response page (compare
DELETE_REV_EX).

O Themost likely errors are mismatched parameters, when the content item
no longer exists in the system, or when the content item is part of a
workflow. If this service is unable to execute, an error messageis displayed
to the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to DELETE_REV.
Example

| dcServi ce=DELETE_REV

dl D=51
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DELETE_REV_EX

Description

This service deletes arevision.

O Given acontent item revision ID, the service deletes the specified revision.
O Thisserviceisused by an applet or application (compare DELETE_REV).

O Themost likely errors are mismatched parameters, when the content item
no longer exists n the system, or when the content item is part of a
workflow. If this service is unable to execute, an error message is displayed
to the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
ldcService Must be set to DELETE_REV_EX.
Example

| dcServi ce=DELETE_REV_EX

dl D=56
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DELETE_ROLE

Description
This service deletes arole.
O Given arole name, the service deletes the specified role.

O Themost likely errors are when the named role does not exist in the system
or when auser till hasthisrole assigned. The service throws reasonable
exceptions for display to the user in these situations

Required Parameters

These parameters must be specified:

Parameter Description

dRoleName The unique role name.
IdcService Must be set to DELETE_ROLE.
Example

| dcServi ce=DELETE_ROLE
dRol eNarre=t est _rol e
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DELETE_SUBSCRIPTION_TYPE

Description
This service deletes a subscription type.
O Given anamed subscription type, the service removes the subscription type.

O Themost likely error is a subscription type that is not in the system. If this
service isunable to execute, this message is displayed to the user: Unableto
delete subscription type "{scpType}”.

Required Parameters

These parameters must be specified:

Parameter Description

scpType The unique subscription type (provided name).
IdcService Must be set to DELETE_SUBSCRIPTION_TY PE.
Example

| dcServi ce=DELETE_SUBSCRIPTION_TYPE
scpType=subscription_test
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DELETE_USER

Description
This service deletes an existing user.
O Given auser name, the service deletes the user from the system.

O Themost likely error is when the user has been assigned to an alias. If this
service is unable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

IdcService Must be set to DELETE_USER.
Example

0 ldcCommand command file format:
| dcSer vi ce=DELETE_USER
dNane=j smth

0 Serialized HDA format:
@roperties Local Data
| dcServi ce=DELETE_USER
dName=j snith
@nd
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DELETE_WF_TEMPLATE

Description
This workflow related service deletes a workflow template.

O Given aworkflow template name, the service deletes the specified
workflow template.

O Themost likely error is when the system is unable to retrieve workflow
templates. If this service is unable to execute, this message is displayed to
the user: Unable to delete template "{dWfTemplateName} .

Required Parameters

These parameters must be specified:

Parameter Description

dWfTemplateName The workflow template name.
IdcService Must be set to DELETE_WF_TEMPLATE.

Example

| dcSer vi ce=DELETE_WF_TEMPLATE
dW Tenpl at eNane=t enpl at e_10
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DELETE_WFCONTRIBUTORS

Description

This workflow related service deletes workflow contributors.

O Given auser dlias, aworkflow step 1D, and aworkflow name, the service
deletes the specified contributor from basic workflow.

O ThedWfStepl D parameter is required for this service. The content server
automatically assigns dWfStepl D for that contribution stage.

O Themost likely errors are mismatched parameters or when the named
workflow or alias does not exist. The service throws reasonable exceptions
for display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description

alias The user alias.

dwfName The workflow name.

dwfSteplD The workflow contribution stage ID. This auto-
generated value can be retrieved from the database
table.

IdcService Must be set to DELETE_WFCONTRIBUTORS.

Example

| dcSer vi ce=DELETE_WFCONTRI BUTORS

dW Name=C10

dW St epl D=26
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al i ases=user 20
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DELETE_WORKFLOW

Description
This workflow related service del etes a named workflow.
O Given anamed workflow, the service deletes the workflow.

O Themost likely error is anamed workflow not in the system. The service
throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description
dwfName The workflow name.
IdcService Must be set to DELETE_ WORKFLOW.
Example
| dcServi ce=DELETE_WORKFLOW
dW Nanme=C10
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DELETE_WORKFLOWCRITERIA

Description
This workflow related service deletes a criteria workflow.
0O Given anamed workflow, the service deletes the workflow..

O Thisserviceisexecuted by the Workflow Admin applet. Criteriaworkflows
and sub-workflows can be added, edited, enabled, disabled, and deleted
from the Criteria tab of the Workflow Admin administration applet.

O Themost likely error is a named workflow not in the system. The service
throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description
dwfName The workflow name.
IdcService Must be set to DELETE_ WORKFLOWCRITERIA.
Example
| dcSer vi ce=DELETE_WORKFLOWCRITERIA
dW Name=C10
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DELETE_WORKFLOWDOCUMENTS

Description
This workflow related service del etes workflow content items.

O Given anamed workflow and the content itemsto delete, the service deletes
content from a basic workflow.

O Thisserviceisexecuted by the Workflow Admin applet. After adding a
basic workflow, and adding content, the content is selected and Delete
clicked to execute this service.

O Themost likely error is anamed workflow not in the system. The service
throws reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description
dwfName The workflow name.
IdcService Must be set to
DELETE WORKFLOWDOCUMENTS.

Example

| dcSer vi ce=DELETE_WORKFLOWDOCUVENTS
dW Nanme=C10
docNanmes=1009, 1008, 1007
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DELETE_WORKFLOWSTEP

Description

This workflow related service deletes a workflow step.

O Given anamed workflow and aworkflow step name, the service deletes the

workflow step.

O ThedWfStepl D parameter is required for this service. The content server
automatically assigns dWfStepl D for that contribution stage.

O Themost likely error is a named workflow or workflow step not in the
system. If this service is unable to execute, this message is displayed to the
user: Unable to delete the step "{dWfStepName}” in the wor kflow

"{dWEName}”.

Required Parameters

These parameters must be specified:

Parameter Description

dwfName The workflow name.

dWiStepl D The workflow contribution stage ID. This auto-
generated value can be retrieved from the database
table.

dwfStepName The workflow step name.

IdcService Must be set to DELETE_WORKFLOWSTEP.

Example

| dcSer vi ce=DELETE_WORKFLOASTEP

dW Name=c2
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dW St epl D=12
dW St epNanme=edi t
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DOC_FORMATS_WIZARD

Description

This service retrieves content item format extension.

0 Usedto load the content item configuration information and set the default
content item format extension.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve file formats extension information.

Required Parameters

These parameters must be specified:

Parameter

Description

IdcService

Must be set to DOC_FORMATS WIZARD.

Example

| dcSer vi ce=DOC_FORVATS_W ZARD
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DOC_INFO

Description

This service retrieves content item revision information.

0O Given acontent itemrevision ID, the service retrieves content item revision
information (compare DOC_INFO_BY_NAME).

O Themost likely errors are when the content item no longer existsin the
system or when the user does not have the security level to perform this
action. If this serviceis unable to execute, an error message is displayed to

the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to DOC_INFO.
Example

| dcServi ce=DOC_INFO

dl D=54321
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DOC_INFO_BY_NAME

Description
This service retrieves content item revision information.

O Given acontent item name, the service retrieves content item revision
information (compare DOC_INFO).

O Themost likely errors are when the content item no longer existsin the
system or when the user does not have the security level to perform this
action. If this serviceis unable to execute, an error message is displayed to
the user.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to DOC_INFO_BY_NAME.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=DOC_| NFO_BY_NAME
dDocName=Publ i cDocl_i a3c488971
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DOC_INFO_LATESTRELEASE

Description

This Content Publisher related service retrieves the latest revision of a content
item.

O Given acontent item name, the service retrieves the latest revision.

O Themost likely errors are when the content item no longer existsin the
system or when the user does not have the security level to perform this
action. If this serviceis unable to execute, an error message is displayed to
the user.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to DOC_INFO_LATESTRELEASE.

Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=DOC_| NFO_LATESTRELEASE
dDocName=Publ i cDocl_i a3c488971
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DOC_SUBS_LIST

Description
This service returnsalist of subscriptions.
O Given auser name, the service retrieves the subscription list for that user

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve subscriptions for "{dUser}”.

Required Parameters

These parameters must be specified:

Parameter Description

dSubscriptionlD The unique subscription ID.
dSubscriptionType The subscription type.

IdcService Must be set to DOC_SUBS LIST.
Example

| dcServi ce=DOC_SUBS LI ST
dSubscri pti onType=ny_subscri ption
dSubscri pti onl D=ADENG
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DOWNLOAD_COMPONENT

Description
This Admin Server related service downloads a component.
O Executes adownload of a component.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to download the existing component.

Required Parameters

These parameters must be specified:

Parameter Description

name The component zip file.

IdcService Must be set to DOWNLOAD_COMPONENT.
Example

| dcSer vi ce=DOANLQAD_COVPONENT
nanme=wor kf | owdesi gner. zi p
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EDIT_ALIAS

Description
This service edits the alias.

O Given an dias hame, the service edits the alias. To edit and add users, the
optional parameter Al i asUser sSt ri ng must be included.

O If thisserviceis unable to execute, this message is displayed to the user:
Unableto edit alias "{dAlias}".

@ Note: Editing the alias will delete previous data (Description and Users). To
maintain previous data, you must provide old data and any additional data.

Required Parameters

These parameters must be specified:

Parameter Description

AliasUsersString The alias user or users. To add multiple users, use the
\n escape sequence between each user name.

For example:
AliasUsersString=sysadmin\nuserl

dAlias The alias name.

dAliasDescription The aias description.
IdcService Must be set to EDIT_ALIAS.

Example

| dcServi ce=EDI T_ALI AS
dAlias=ny_alias
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dAl i asDescri pti on=new user
Al i asUsersString=sysadm n\ nuser1
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EDIT_ARCHIVE

Description

This service edits an archive collection.

0O Given content server instance name, the service edits the archive.

0 ThelDC_Nameisnormally the name of the collection. If you are using the

default collection then this isthe name of the content server instance.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to edit archive of collection "{InstanceMenuLabel}”.

0 Caution: Using duplicate IDC_Name collection names will cause data

corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the

target system.

Required Parameters

These parameters must be specified:

Parameter

Description

IDC_Name

The name of the content server instance.

IdcService

Must be set to EDIT_ARCHIVE.

Example

| dcServi ce=EDI T_ARCHI VE
| DC_Nane=MNaster_on_server0l1
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EDIT_ARCHIVEDATA

Description
This service edits archive data.
O Given content server instance name, the service edits the archive data.

0 ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this isthe name of the content server instance.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to edit archive of collection "{InstanceMenuLabel}”.

Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

IDC_Name The name of the content server instance.
IdcService Must be set to EDIT_ARCHIVEDATA.
Example

| dcServi ce=EDI T_ARCHI VEDATA
| DC_Nane=MNaster_on_server0l1
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EDIT_DOC_FORMATS

Description
This service edits content item formats.
0 The service updates content item formats and file extension information.

O Thisserviceisexecuted in abrowser interface by the Inbound Refinery.
Select the Admin Links page, and click the File Formats Wizard link. When
you check/uncheck any options and click Update, this serviceis called.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to update file formats or file extension information.

Required Parameters

These parameters must be specified:

Parameter Description

dConversion The conversion algorithm is determined by the
parameter dConversion.

If the conversion typeis not "PASSTHRU" or
"NOCONVERSION" (default value) and the content
is not web viewable or has apublish state, the content
gets added to the queue to get converted. Otherwise,
the server looks for the web-viewable (if applicable)
and the vault file and updates the processing state to
say that the file has already been converted.

If the file mime-typeis Application/FDF, the server
will set the conversion to “EXCHANGE-FDF" ..

dDescription The provided description.
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Parameter Description

dFormat The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc.

extensions The file extension such as DOC, TXT, PDF.

IdcService Must be set to EDIT_DOC_FORMATS.

Example

| dcServi ce=EDI T_DOC_FORVATS
dFor mat =appl i cati on/ msword

ext ensi ons=doc

dConver si on=PASSTHRU
dDescri ption=addi ng the description
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EDIT_DOCEXTENSION

Description
This service edits the file extension.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to edit file extension.

Required Parameters

These parameters must be specified:

Parameter Description
dExtension The file extension such asHCSF, DOC, TXT.
dFormat The formatting process used to create the web

viewable version of the content. For example,
application/hcsf or application/doc.

IdcService Must be set to EDIT_DOCEXTENSION.

Example

| dcServi ce=EDI T_DOCEXTENSI ON
dExt ensi on=hcsf
dFor mat =appl i cati on/ hcsf
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EDIT_DOCFORMAT

Description
This service updates the content item format.
O Thisserviceiscaled from Configuration Manager applet.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to edit file format.

Required Parameters

These parameters must be specified:

Parameter Description

dConversion The conversion algorithm is determined by the
parameter dConversion.

If the conversion typeisnot "PASSTHRU" or
"NOCONVERSION" (default value) and the content
isnot web viewable or has a publish state, the content
gets added to the queue to get converted. Otherwise,
the server looks for the web-viewable (if applicable)
and the vault file and updates the processing state to
say that the file has already been converted.

If the file mime-type is Application/FDF, the server
will set the conversion to “EXCHANGE-FDF".

dDescription The provided description.

dFormat The formatting process used to create the web
viewable version of the content. For example,
application/hcsf or application/doc.

IdcService Must be set to EDIT_DOCFORMAT
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Example

| dcServi ce=EDI T_DOCFORVAT
dFor mat =appl i cati on/ hcsf
dDescri pti on=hyper cont ent
dConver si on=PASSTHRU
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EDIT_DOCTYPE

Description
This service edits the file type.

0 Given anamed content item type, the service updates the content item
format type.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to edit file format "{dDocType} .

Required Parameters

These parameters must be specified:

Parameter Description

dDescription The provided description.

dDocType The content item type.

dGif The name of the GIF image with file extension.
IdcService Must be set to EDIT_DOCTY PE.
Example

| dcServi ce=EDI T_DOCTYPE
dDocType=MY_TEST
dDescription=edit testing
dG f =adnkt . gi f
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EDIT_EXPORTERS

Description
This service registers exporters for an archive.

O Given an archive name and content server instance name, the service
registers exporters for the archive.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to register exporters for the archive "{aArchiveName}” of
"{InstanceMenuLabel}".

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

IDC_Name The name of the content server instance.
IdcService Must be set to EDIT_EXPORTERS
Example

| dcServi ce=EDI T_EXPORTERS
| DC_Nane=MNaster_on_server0l1

IldcCommand Reference Guide 5-155



IldcCommand Services

aAr chi veNane=ar chi ve_t est
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EDIT_GROUP

Description
This service edits a group.
O If thisserviceis unable to execute, this message is displayed to the user:

Unable to edit group "{dGroupName}".

® Important: ThevauedPri vi | ege definesthe privilege setting. If this value
is set to 0 only admin has RWDA privilege on the group, no other roles will be
able to access the group. If the value is set to 15 then all the roles get RWDA
privilege on the group. For more information about numbering of privilege,
please refer to the Content Server Security Guide.

Required Parameters

These parameters must be specified:

Parameter Description

dDescription The provided description.
dGroupName The defined group name.
dPrivilege The privilege setting.
IdcService Must be set to EDIT_GROUP.
Example

| dcServi ce=EDI T_GROUP

dG oupName=MY_GROUP

dPrivil ege=0

dDescri ption=adm n privil eges
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EDIT_METADEF

Description
This service updates the meta data information in the meta definition field.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to edit meta definition field.

Required Parameters

These parameters must be specified:

Parameter Description

dCaption The caption.

dDefaultValue The defined default value.
dIsEnabled Defines whether this field is enabled.

0 Setto TRUE (1) to enable.
0 SettoFALSE (0) to disable.

disOptionList Defines whether the metadata (information field) is

an option list.

0 Setto TRUE (1) for an option list. For example,
this may be used for a custom metadata option
list for departments or divisions.

O SettoFALSE (0) if not an option list. For
example, thismay be used for a custom metadata
field for comments or policy number.

disRequired Defines whether thisis arequired field.
0 Setto TRUE (1) to requirethisfiled.

O Setto FALSE (0) to make thisfiled optional.
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Parameter Description

disSearchable Defines whether thisis a searchable field.

0 Setto TRUE (1) to enablethisfield as
searchable.

0 Setto FALSE (0) to make thisfield not
searchable.

dName The unique name for the metadata (information
field). For example, you could define custom
metadata fields such as xApproved_by, xComments,
xDepartment, xDivision, xReviewDate.

dOptionListKey The option metadata field list key.

dOptionListType The option metadata field list type.

dOrder The defined order (numeric data type).

dType The metadata (information field) type such as Text,
BigText, Memo, Date.

IdcService Must be set to EDIT_METADEF

Example

| dcServi ce=EDI T_METADEF
dName=xDepartment

dType=Bi gText

dl sRequi red=1

dl sEnabl ed=1

dl sSear chabl e=1

dCapt i on=Capti on_Changed

dl sOpti onLi st=1

dDef aul t Val ue=t wo

dOpt i onLi st Key=xDepartmen fi el dLi st
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dOpt i onLi st Type=chunval
dOr der =4
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EDIT_ROLE

Description

Thisservice editsarole.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to edit role "{dRoleName} .

® Important: ThevauedPri vi | ege definesthe privilege setting. If this value
is set to 0 only admin has RWDA privilege on the group, no other roles will be
able to access the group. If the value is set to 15 then all the roles get RWDA
privilege on the group. For more information about numbering of privilege,
please refer to the Content Server Security Guide.

Required Parameters

These parameters must be specified:

Parameter Description

dGroupName The defined group name.
dPrivilege The privilege setting.
dRoleName The unique role name.
IdcService Must be set to EDIT_METADEF.
Example

| dcService=EDI T_ROLE
dRol eNare=t est _rol e
dG oupName=MY_GROUP
dPrivil ege=15
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EDIT_USER

Description

This service edits an existing user.

O Given auser name and user authorization type, the service determinesif the
user isin the system. If the user does not exist, the service fails. Otherwise
the user information is updated and replaced.

O Themost likely error isthe user not having the security level to perform this
action. If this service is unable to execute, an error message is displayed to

the user.

@ Note: The user attribute information replaces the current attributes. It does not
add to the list. Consequently, if the user attribute information is not defined, the
user will become a guest in the system.

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

dUserAuthType The user authoization type. This value must be set to
either LOCAL or GLOBAL.

IdcService Must be set to EDIT_USER.
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Optional Parameters
These optiona parameters may be specified:

Parameter Description

dEmail The email address of the user.

dFullName The full name of the user.

dPassword The password for the user.

dUserLocale The locale designation such as English-US, English-
UK, Deutsch, Francais, Espariol.

dUserType The defined user type.

Optional Attribute Information

A result set containing the user’s attribute information and referencing the roles
the user belongs to and the accounts the user has access to. Attribute
information consists of alist of three comma-separated strings. The first string
indicates the type of attribute, the second the name of the attribute, and the third
is the access number for accounts or default entry for role.

® Important: The user attribute information is not pre-defined. The user by
default will belong to no roles or accounts, and will become a guest in the

system.
Attribute .
. Description
Information
Access Number The access number determines the level of access or
privileges assigned to the user
Attribute Name The attribute name is the name of the role or account
to be assigned. For example, admin, contributor, or
editor may be assigned.
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Attribute .
. Description
Infor mation
Attribute Type The attribute types consist of role or account.

Access Number

These access numbers can be assigned to the user.

Access Level Flags | Description

1 Read only.

3 Read and write.

7 Read, write, and delete.
15 Administrative privileges.

Attribute Name

A user can belong to multiple roles and accounts, there may be multiple role and
account information strings separated by commas in the attribute information
column.

O If theuser isto have the admin role, define the user attribute information as

follows:

@Resul t Set UserAttriblnfo
2

dUser Narre

Attributelnfo

jsmth

rol e, contributor, 15
@nd

O If theuser isto belong to both the contributor and editor roles and have read
privilege on the account books, define the user attribute information as:
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@Resul t Set UserAttriblnfo

2

dUser Narre

Attributelnfo

jsmth

rol e, contributor, 15, rol e, edi t or, 15, account, books, 1
@nd

Attribute Type

When defining arole, the first string specifies that thisis arole attribute, the
second string is the name of the role, and the third is the default entry of 15.

When defining an account, the first string specifies that thisis an account
attribute, the second string is the name of the account, and the third is the access
level.

O For an attribute role, the information is in the form:

rol e, contributor, 15

O For an attribute account where the access level determines the users rights
to the named account, the information isin the form:

account, books, 1

Example
O IldecCommand command file format:

| dcServi ce=EDI T_USER
dName=user 20
dUser Aut hType=Local

O Serialized HDA format with optional parameters and attribute information:

@roperties Local Data
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| dcServi ce=EDI T_USER
dName=j snith

dFul | Nare=Jennifer Smth
dUser Aut hType=Loca
dPasswor d=passwor d

dEmai |l =j smth@tel | ent. com
dUser Type=MKT

dUser Local e=Engl i sh- US
@nd

@Resul t Set UserAttriblnfo

2

dUser Nare

Attributelnfo

jsmth

rol e,admn, 15, rol e, contri butor, 15
@nd
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EDIT_USER_PROFILE

Description
This service edits an existing user profile.

O Given auser name, the service edits the user profile.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to edit user "{dName}".

Required Parameters

These parameters must be specified:

Parameter Description
dName The unique name.
IdcService Must be set to EDIT_USER_PROFILE.

Optional Parameters
These optiona parameters may be specified:

Parameter Description

dEmail The email address of the user.

dFullName The full name of the user.

dPassword The password for the user.

dUserLocale The locale designation such as English-US, English-
UK, Deutsch, Frangais, Espafiol.

dUserType The defined user type.
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Example
O ldcCommand command file format:

| dcServi ce=EDI T_USER_PROFI LE
dName=sysadni n
O Serialized HDA format with optional parameters:

@roperties Local Data

| dcServi ce=EDI T_USER_PROFI LE
dNane=j smth

dFul | Nare=Jennifer Smth
dPasswor d=passwor d

dEmai |l =j smth@tel | ent. com
dUser Type=MKT

dUser Local e=Engl i sh- US

@nd
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EDIT_WF_TEMPLATE

Description
This workflow related service edits atemplate.

0 These parameters can be executed in abrowser environment using the
Workflow Admin applet. For example, the dWfStepName,
dWifStepDescription, and dWfStepType entries correspond to the Name
entry, the Description field, and the Type drop-down list of the Workflow
Admin applet Edit Step Reviewer screen.

O Setting dWfStepHasWeight to TRUE (1) is the same as enabling the “ At
least this many reviewers’ option for Workflow Steps in the Worflow
Admin applet. If Set to TRUE, the parameter dWfStepWeight should be
assigned a numeric value and dWfStepl sAll should be set to FALSE.

0 Setting dWfStepWeight to anumeric value isthe same as entering avaluein
the field associated with the * At least this many reviewers’ option for
Workflow Steps in the Worflow Admin applet. If defined, the workflow
passes to the next step as soon as the number of users specified have
approved the revision.

O Setting dWfSteplsAll to TRUE (1) isthe same as enabling the “ All
Reviewers” option for Workflow Steps in the Worflow Admin applet. If set
to TRUE, all users assigned to the step must approve the revision before the
workflow passes to the next step.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to edit the workflow template "{dWfTemplateName} .
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Required Parameters

These parameters must be specified:

Parameter

Description

dAliases

Thelist of alias users separated by the /n escape
sequence.

For example:
dAliases=sysadm n user/nservi ces use

dWfStepDescription

The provided step description.

dwWfStepHasWeight

Enables the limited reviewer option.

O Setto TRUE (1), and define the number of
reviewers with the dWfStepWeight parameter.

0 Setto FALSE (0) if dWfSteplsAll isenabled.

dWfStepl sAll

Enablesthe all reviewer option.

0 Setto TRUE (1) to require all users assigned to
the step to approve the revision before the
workflow passes to the next step.

O SettoFALSE (0) if dWfStepHasWeight is
enabled.

dwfStepName

The workflow step name. Typically thisisthe type of
review (such asinitial review or copy edit) or the
function of the reviewer (such as manager or copy
editor).

dWfStepType

The workflow step type:

0 Reviewer—Approves or rejects therevision.

O Reviewer/Contributor—Can edit the revision and
approves or rejectsiit.
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Parameter Description

dWifStepWeight Defines the number of reviewersfor the limited

reviewer option.

0 Enter anumeric value for the number of
reviewers. The workflow passes to the next step
as soon as the number of users specified have
approved the revision.

O You can enter zero (0) in thisfield to notify
reviewers that the revision has reached the step,
but reviewers will not be able to approve, reject,
or edit therevision at that step. The workflow
will pass to the next step automatically.

dWfTemplateDescript | The provided workflow template description.

ion
dWfTemplateName The workflow template name.
IdcService Must be set to EDIT_WF_TEMPLATE.
Example

| dcServi ce=EDI T_WF_TEMPLATE

dW Tenpl at eName=New_Tenpl at e

dW Tenpl at eDescri pti on=depart nental tenplate
dW St epNane=edi t

dW St epType=Revi ewer/ Contri buti on

dW St epl sAl | =0

dW St epVeéi ght =2

dW St epDescri pti on=addi ng anot her step

dAl i ases=sysadm n user/nservi ces user

dW St epHasWei ght =1
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EDIT_WORKFLOW

Description

Thisworkflow related service edits aworkflow.

O Given aworkflow name, the service updates the workflow.
O Thisserviceisexecuted by the Workflow Admin applet.

0O Workflows and sub-workflows can be added, edited, enabled, disabled, and
deleted from the Workflow Admin administration applet.

O Themost likely error is aworkflow name that does not exist or a user
failing the security check. The service throws reasonable exceptions for
display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description
dwWfName The workflow name.
IdcService Must be set to EDIT_WORKFLOW.

Optional Parameters
These optiona parameters may be specified:

Parameter Description

dSecurityGroup The security group such as PUBLIC or SECURE.

dwfCriteriaName The workflow criteria name.

dWriCriteriaOperator | The workflow criteria operator such as MATCHES,
STARTS, ENDS
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Parameter Description

dwriCriteriaValue The workflow criteria value.

dwifDescription The workflow description.

dWiType The workflow type such as BASIC or CRITERIA.

Note: Refer to the Content Publisher documentation for additional information
on workflow types and workflow criteria.

Example

O

IdcCommand command file format:

| dcServi ce=EDI T_WORKFLOW
dW Nane=c2

Serialized HDA format with optional parameters:

@roperties Local Data

| dcServi ce=EDI T_WORKFLOW

dW Nanme=t est _wor kf | ow
dSecurityG oup=Public

dW Type=Criteria

dW Cri t eri aName=dDocAut hor

dW Criteri aOper at or =mat ches

dW CriteriaVal ue=sysadm n

dW Descri ption=t esti ng workf| ow

@nd
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EDIT_WORKFLOWCRITERIA

Description
This workflow related service edits workflow criteria.
O Thisserviceisexecuted by the Workflow Admin applet.

O Criteriaworkflows and sub-workflows can be added, edited, enabled,
disabled, and deleted from the Criteria tab of the Workflow Admin
administration applet.

O Themost likely error is aworkflow name that does not exist or a user
failing the security check. The service throws reasonable exceptions for
display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description

dSecurityGroup The security group such as PUBLIC or SECURE.
dwfCriteriaName The workflow criteria name.
dWfCriteriaOperator | The workflow criteria operator such as MATCHES,

STARTS, ENDS

dwfCriteriavValue The workflow criteria value.

dwfName The workflow name.

IdcService Must be set to EDIT_ WORKFLOWCRITERIA.
Example

| dcSer vi ce=EDI T_WORKFLOACRI TERI A
dW Nane=c?2
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dSecurityG oup=Public

dW Crit eri aNane=dDocType
dW Crit eri aOper at or =mat ches
dW CriteriaVal ue=ADACCT
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EDIT_WORKFLOWSTEP

Description

This workflow related service edits aworkflow step.

O

These parameters can be executed in a browser environment using the
Workflow Admin applet. For example, the dWfStepName,
dWifStepDescription, and dWfStepType entries correspond to the Name
entry, the Description field, and the Type drop-down list of the Workflow
Admin applet Edit Step Reviewer screen.

Setting dWfStepWeight to anumeric value isthe same asenteringavauein
the field associated with the * At least this many reviewers’ option for
Workflow Steps in the Worflow Admin applet. If defined, the workflow
passes to the next step as soon as the number of users specified in
dwfStepWeight have approved the revision.

Setting dWfSteplsAll to TRUE (1) isthe same as enabling the “All
Reviewers” option for Workflow Steps in the Worflow Admin applet. If set
to TRUE, all users assigned to the step must approve the revision before the
workflow passes to the next step.

If this service is unable to execute, this message is displayed to the user:
Unable to edit the step "{dWfSiepName}” in the workflow "{dWfName}".

Required Parameters

These parameters must be specified:

Parameter Description

dAlias The dias name.
dAliasType The assigned dliastype.
dwfName The workflow name.
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Parameter Description
dWfStepDescription | The provided step description.
dWiStepl sAll Enables the all reviewer option.

0 Setto TRUE (1) to require all users assigned to
the step to approve the revision before the
workflow passes to the next step.

O Setto FALSE (0) to enable the dWfStepWeight
limited reviewer option.

dwfStepName Theworkflow step name. Typically thisisthe type of
review (such asinitial review or copy edit) or the
function of the reviewer (such as manager or copy
editor).

dWfStepType The workflow step type:

O Reviewer—Approves or rejects the revision.

0 Reviewer/Contributor—Can edit the revision and
approves or rejectsiit.
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Parameter Description
dWifStepWeight Defines the number of reviewersfor the limited
reviewer option.

0 Enter anumeric value for the number of
reviewers. The workflow passes to the next step
as soon as the number of users specified have
approved the revision.

O You can enter zero (0) in thisfield to notify
reviewers that the revision has reached the step,
but reviewers will not be able to approve, reject,
or edit therevision at that step. The workflow
will pass to the next step automatically.

O The parameter dWfSteplsAll isinitially
evaluated. If dWfSteplsAll is set to FALSE, this
option is enabled.

IdcService Must be set to EDIT_WORKFLOWSTEP

Optional Parameters
These parameters may be specified:

Parameter

Description

wfEntryScript

The progammatic entry script.

wfEXitScript

The progammatic exit script.

wfU pdateScript

The progammatic update script.

Note: Progammatic scripts must be placed within <$ and $> delimiters. For
example, <$i f Condi ti onExpr essi on$>.
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Example

| dcServi ce=EDI T_WORKFLOWSTEP

dW Nane=t est _wor kf | ow

dW St epNanme=edi t

dW St epType=Revi ewer / Cont ri but or
dW St epDescri ption=copy edit step
dAl i asType=user

dAl i as=user 20

dW St epl sAl | =0

dW St epVeei ght =2

wi EntryScri pt =

wi Exi t Scri pt =

wf Updat eScri pt =
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ENABLE_DISABLE_PROVIDER

Description

This service changes the provider state.

O Given aprovider name and type, the service reverses the provider enable
state. If the provider is enabled, the service disables the provider. If the
provider is disabled, the service enables the provider.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to change provider "{pName}” enable state.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to ENABLE_DISABLE_PROVIDER.
pName The provider name.
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Parameter Description

pType The provider type:

0 Database—An information repository server that
provides an API for connecting and
communicating with it. This retrieves
information and enables information to be
changed in the database. Examples of this type
are system databases and LDAP.

O Incoming—A connection initiated from an
outside entity like abrowser or client application.
The server listens and is aware of incoming
connections

O Outgoing—A connection initiated to an outside
entity. You can use this type to communicate
between Content Server instances.

0 Preview—The API that establishes connections
between content server and Preview technology
likethe DTM server for HTML preview and
Content Categorizer.

Example

| dcServi ce=ENABLE DI SABLE PROVI DER
pName=Pr oxi ed_2_on_test 13
pType=out goi ng
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EXPORT_ARCHIVE

Description

This service performs an export of a specified archive.

O

Given acollection and an archive in the collection, this service will export
the archive. The export will read in the archive's definition file and will
follow the export rules specified. Thisincludes specifying the export query,
whether or not users and/or document configuration information should be
exported, and whether or not previous batch files should be deleted.

The server executes this service asynchronoudly. This means that the server
needs to be running for the services to be even executed and that
IdcCommand will exit announcing success, when actually all it hasdone is
told the server to perform the action.

The server can only export or import archivesone at atime. A batch file that
has multiple exports and imports will declare success on thefirst and failure
on al subsequent commands until it has finished the first. This meansthat a
batch file should have only one export or import in it and some external
process will need to determine that the action has completed before issuing
another export/import command.

If the parameter aDoDelete is set to TRUE (1), the revision will be deleted
after successful archive.

The parameter dataSource should always be set to RevisionlDs. Thisisthe
guery stub which aong with the export query will be used to create the list
of revisions to export.

TheDC_Nameis normally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

If this service is unable to execute, this message is displayed to the user:
Unable to export archive "{aArchiveName}”.
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Caution: Using duplicate IDC_Name collection names will cause data
Q corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the

target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

dataSource Must be set to RevisionIDs.

IDC_Name The collection name or content server instance the
collection belongs to.

IdcService Must be set to EXPORT_ARCHIVE.

Optional Parameters
This parameter may be specified:

Parameter Description

aDoDelete Set to TRUE (1), to delete the successfully archived
revisions.

Example

O IdcCommand command file format (exports the archive “ar chi ve_t est”
in the collection “Mast er _on_server 01”):

# To export an archive
| dcSer vi ce=EXPORT_ARCH VE
aAr chi veName=ar chi ve_t est
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| DC_Nane=Master _on_server0l1
dat aSour ce=Revi si onl Ds

Serialized HDA format with optional parameter:

@roperties Local Data

| dcSer vi ce=EXPORT_ARCH VE
aAr chi veNane=ar chi ve_t est

| DC_Nane=Master _on_server0l1
dat aSour ce=Revi si onl Ds
aDoDel et e=1

@nd
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FORM_PROCESS

Description
This service processes aform for submission.

O Thisserviceiscaled by FORM_SUBMIT to process PDF forms. It usesthe
auto-generated Clientld parameter.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to complete form submission.

0 Seeaso FORM_SUBMIT.

@ Note: Thisserviceisused to submit PDF forms and cannot be executed by
|dcCommand.

Example
N/A
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FORM_SUBMIT

Description
This service submits PDF forms.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to begin form submission.

0 Seeaso FORM_PROCESS

@ Note: Thisserviceisused to submit PDF forms and cannot be executed by
|dcCommand.

Example
N/A
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GET_ACTIVE_WORKFLOWS

Description
This workflow related service returns the workflow list.
O The service retrieves the workflow list and displays all active workflows.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve workflow list.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_ACTIVE_WORKFLOWS.
Example

| dcServi ce=GET_ACTI VE_WORKFLOWS
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GET_ADD_EDIT_PROVIDER_FORM

Description

Thisform return related service updates the provider form.

0 Thisservice creates a provider form if one does not exist or updates an
existing provider form.

O This service executes from the browser interface when adding or editing a

provider.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to create provider form.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to
GET_ADD_EDIT_PROVIDER_FORM.

isEdit Defines the add/edit function.

0 Setto TRUE if editing a provider

0 Setto FALSE if adding a provider.
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Parameter Description
pType The provider type:
0 Database—An information repository server that

provides an API for connecting and
communicating with it. This retrieves
information and enables information to be
changed in the database. Examples of this type
are system databases and LDAP.

Incoming—A connection initiated from an
outside entity like abrowser or client application.
The server listens and is aware of incoming
connections

Outgoing—A connection initiated to an outside
entity. You can use this type to communicate
between Content Server instances.

Preview—The API that establishes connections
between content server and Preview technology
likethe DTM server for HTML preview and
Content Categorizer.

Additional Parameters

These parameters may be required:

Parameter

Description

pName

The provider name. Required when editing a
provider.

ResourceTemplate

The resource template. Required when adding a
provider.
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Example

O If you are adding a provider, the parameters you pass |ook like the
following:
| dcServi ce=CGET_ADD EDI T_PROVI DER_FORM
pType=previ ew
Resour ceTenpl at e=PROVI DER_ADD PREVI EW
i sEdi t=0
O If you are editing a provider then the parameters you pass |ook like the
following:
| dcSer vi ce=GET_ADD _EDI T_PROVI DER_FORM
pType=out goi ng
pName=Pr oxi ed_2_on_server 02
i sEdit=1
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GET_ADMIN_PAGE

Description
This service returns the administrator page.

O Thisaction executes an HTML page request for the administrator page. If
the user is not assigned the administrator or sub administrator role, the
service returns an error message.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve referenced HTML page.

O Thisservice requires the name of the page to retrieve and the action to
execute.

Required Parameters

These parameters must be specified:

Parameter Description

Action The action to execute. Usually set to
GetTemplatePage.

IdcService Must be set to GET_ADMIN_PAGE.

Page The HTML page requested.

Example

To get the admin links page the required parameters will be:

| dcServi ce=GET_ADM N_PAGE
Page=ADM N_LI NKS
Act i on=Cet Tenpl at ePage
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GET_ALIASES

Description

This service retrieves the alias list containing user alias information.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve alias|list.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_ALIASES.
Example

| dcServi ce=CGET_ALI ASES
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GET_ALL_PROVIDERS

Description

This service retrieves the provider list containing all providers.

O If thisserviceis unable to execute, this message is displayed to the user:
Unableto retrieve provider list.

Required Parameters

These parameters must be specified:

Parameter

Description

IdcService

Must be set to GET_ALL_PROVIDERS

Example

| dcSer vi ce=GET_ALL_PROVI DERS
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GET_ARCHIVECOLLECTIONS

Description

This service retrieves the list of archive collections.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the list of collections.

Required Parameters

These parameters must be specified:

Parameter

Description

IdcService

Must be set to GET_ARCHIVECOLLECTIONS.

Example

| dcSer vi ce=GET_ARCHI VECOLLECTI ON
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GET_ARCHIVED_FILE

Description
This service returns a specific rendition of an archived content item.

0 TheGET_ARCHIVED_FILE command computesthe contentitem revision
ID (dID) for the revision, and then determines the filename of a particul ar
rendition of the revision with the computed content item revision ID (dID).
A specified content item revision ID (dID) or a content item name
(dDocName) along with a RevisionSel ectionMethod parameter can be used.

0 GivenadlD or adDocName along with a RevisionSelectionMethod
parameter, the service determines the filename of a particular rendition of
the revision and returns that file to the client.

O Themost likely errors are mismatched parameters or arequest for arevision
or rendition that does not exist. The service throws reasonabl e exceptions
for display to the user in these situations.

@ Note: It isrecommended that dDocName be present in all requests for content
items where the requester knows the dDocName. Error messages in the content
server assume that it is present, as do other features such as forms.

Required Parameters

® Important: Either the content item revision ID (dID) must be specified or a
content item name (dDocName) along with a RevisionSel ectionMethod
parameter must be defined.

Parameter Description

IdcService Must be set to GET_ARCHIVED_FILE.
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Optional Parameters
These optiona parameters may be specified:

Parameter

Description

dDocName

The content item identifier (Content ID).

O If dDocNameis not present, diD must be present
and RevisionSelectionM ethod must not be
present.

0 If RevisionSelectionMethod is present, a
rendition of arevision of the content item with
this name will bereturned, if it exists. If
RevisionSelectionMethod is not present,
dDocName may be used in error messages.

diD

The generated content item revision ID.

O If dID isnot specified, dDocName and
RevisionSel ectionM ethod must specified.

O A rendition of the revision of the content item
with this 1D will be returned, if it exists, and the
RevisionSelectionM ethod parameter does not
exist or has the value Specific.

Rendition

The content item rendition. This parameter specifies
the rendition of the content item and can be set to
Primary, Web, or Alternate. If Rendition is not
present, it defaults to Primary.

O If thevaueisPrimary, the primary rendition of
the selected revision is returned.

O If thevalueisWeb, the web viewable rendition of
the selected revision is returned.

O If thevalueis Alternate, the alternate rendition of
the selected revision is returned.
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Parameter

Description

RevisionSdl ectionM et
hod

The revision selection method.

O If present, dDocName must be present. The value
of this variable is the method used to compute a
diD from the specified dDocName. Its value may
be Soecific, Latest, or LatestReleased.

O If thevalueis Specific, the dDocNameisignored,
and dID isrequired and is used to get arendition.
If the value is Latest, the latest revision of the
content item is used to compute the dID. If the
value is LatestReleased, the latest released
revision of the content item is used to compute
thedID.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=GET_ARCH VED FI LE

dDocNanme=not i ce

Revi si onSel ecti onMet hod=Lat est Rel eased

Rendi ti on=web
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GET_ARCHIVES

Description
This serviceretrieves alist of archives.

0 Given acontent server instance, the service returnsthe list of archivesin
that collection.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the list of archives for the collection
"{InstanceMenuLabel}”

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

IDC_Name The name of the content server instance.
IdcService Must be set to GET_ARCHIVES.
Example

| dcServi ce=GET_ARCH VES
| DC_Nane=MNaster _on_server0l1
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GET_BATCH_FILE_ DOCUMENTS

Description

This service retrieves all batch file content items.
0 ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this isthe name of the content server instance.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve batch file content item.

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

aBatchFile The HDA batch file.

IDC_Name The name of the content server instance.

ldcService Must be set to GET_BATCH_FILE_DOCUMENTS.
Example

| dcServi ce=GET_BATCH_FI LE_DOCUMENTS
| DC_Nane=MNaster _on_server0l1
aAr chi veNare=l at est _archi ve
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aBat chFi | e=02-j an-18_09. 34. 41 430/ 0218093441~1. hda
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GET_BATCH_SCHEMA

Description
This service retrieves the batch schema

O Schemainformation describes the classes of objects that are stored in the
database.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the batch schema.

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

aBatchFile The HDA batch file.

IDC_Name The name of the content server instance.
ldcService Must be set to GET_BATCH_FILE_SCHEMA.
Example

| dcServi ce=GET_BATCH_SCHEMA
| DC_Nane=Master _on_server01
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aAr chi veNane=| at est _archi ve
aBat chFi | e=02-j an-18_09. 34. 41_430/ 0218093441~1. hda
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GET_BATCH_VALUES

Description
This service retrieves the metadata field values for the batch.

O ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this is the name of the content server instance

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the batch values.

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

aBatchFile The HDA batch file.

IDC_Name The name of the content server instance.
IdcService Must be set to GET_BATCH_VALUES.
Example

| dcServi ce=CGET_BATCH VALUES
| DC_Nane=Master _on_server0l
aAr chi veNane=l at est _archi ve
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GET_BATCHFILES

Description
This service retrieves batch files.

O Given an instance menu label, the service retrieves the associated batch
files.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the batch files for {InstanceMenuLabel} .

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system..

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

IDC_Name The name of the content server instance.
IdcService Must be set to GET_BATCHFILES.
Example

| dcServi ce=CGET_BATCHFI LES
| DC_Nane=Master _on_server0l
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aAr chi veNane=| at est _archi ve
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GET_CRITERIA_WORKFLOWS_FOR_GROUPS

Description
This workflow related service returns criteria workflow information.

0 Given anamed security group, this service returns alist of workflows and
related steps.

O Returnsthe result sets Wor kflowsFor Group and Wor kflowSepsFor Group:

»  WorkflowsForGroup lists all of the workflows for this group (dWfID,
dwWfName).

»  WorkflowStepsForGroup lists all of the stepsin all of the workflows for
this group (dWfID, dWfName, dWfStepl D, dWfStepName).

O Criteriaworkflows and sub-workflows can be added, edited, enabled,
disabled, and deleted from the Criteria tab of the Workflow Admin
administration applet.

O Themost likely error isanamed security group that does not exist or a user
failing the security check. The service throws reasonable exceptions for
display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description

dSecurityGroup The security group such as PUBLIC or SECURE.

IdcService Must be set to
GET_CRITERIA_WORKFLOWS_FOR_GROUPS.
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Example
O ldcCommand command file format:
# Retrieves criteria workflow information
| dcServi ce=GET_CRI TERI A WORKFLOAS FOR_GROUPS
dSecurityG oup=Public
O Serialized HDA format:
@roperties Local Data
| dcServi ce=GET_CRI TERI A WORKFLONS FOR_GROUPS
dSecurityG oup=Public
@nd
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GET_DATARESULTSET

Description
This service retrieves result set information.

O Given adefined data source, the service retrieves data result set
information.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve information about {dataSource}.

Required Parameters

These parameters must be specified:

Parameter Description

dataSource The data source.

IdcService Must be set to GET_DATARESULTSET.
whereClause The progammatic clause.

Example

| dcSer vi ce=GET_DATARESULTSET
dat aSour ce=User s
wher ed ause=( (dUser Aut hType LIKE ' LOCAL’" ))
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GET_DOC_CONFIG_INFO

Description
This Content Publisher related service retrieves configuration information.

O Thisservicereturns all the configuration information. It does not need any
other parameters.

O Returnsthe properties information, the security group option list, and these
result sets:

» DOC _DEFAULT_INFO
» DocMetaDefinition
* DocTypes

¢ DocFormats

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve configuration information for content item check in.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_DOC_CONFIG_INFO.
Example

O IldecCommand command file format:

# Retrieves content itemconfiguration information
| dcServi ce=CGET_DOC_CONFI G_I NFO

0 Serialized HDA format:
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@roperties Local Data
| dcServi ce=CGET_DOC_CONFI G_I NFO
@nd
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GET _DOC_PAGE

Description
This service executes an HTML page request.

O
O

This serviceis usually called from the browser interface.

This service requires the name of the page to retrieve and the action to
execute. If this serviceis unable to execute, an error message is displayed to
the user.

This service executes the sub-service LOAD_DOC_ENVIRONMENT.
This sub-service loads the template page configuration information for the
content item environment.

Required Parameters

These parameters must be specified:

Parameter Description
Action The action to execute. Thisisusualy
GetTemplatePage.
IdcService Must be set to GET_DOC_PAGE.
Page The HTML page requested.
Example
0 To get the home page the parameters will be:

| dcServi ce=GET_DOC_PAGE

Page=HOVE_PACE

Act i on=Cet Tenpl at ePage

To get the standard query page the parameters will be:

IdcCommand Reference Guide



IldcCommand Services

| dcServi ce=GET_DOC_PAGE
Page= STANDARD QUERY_PAGE
Act i on=Cet Tenpl at ePage
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GET_DOC_SUBSCRIBERS

Description
This service displays the subscriber list.
O Given acontent item name, the service returns the list of subscribers.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to get subscriber list for "{dDocName} .

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to GET_DOC_SUBSCRIBERS.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=GET_DOC_SUBSCRI BERS
dDocName=t est 000036
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GET_DOCEXTENSIONS

Description

This service returnsalist of content item extensions defined in the system and
the format each is mapped to.

O Returnsthe properties information and ExtensionFormatMap result set. It
does not need any other parameters.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve extensions.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_DOCEXTENSIONS.
Example

| dcSer vi ce=CGET_DOCEXTENSI ONS
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GET_DOCFORMATS

Description

This servicereturns alist of content item formats and their associated
conversion methods and descriptions.

O Returnsthe properties information and DocFormats result set. It does not
need any other parameters.

[ Seeaso GET_DOC_CONFIG_INFO.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve file formats.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_DOCFORMATS.
Example

| dcSer vi ce=CGET_DOCFORVMATS
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GET_DOCTYPES

Description

This service returns alist of the content item types, their descriptions, and the
associated gif.

O Returnsthe properties information and DocType result set. It does not need
any other parameters.

[ Seeaso GET_DOC_CONFIG_INFO.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve file formats.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_DOCTY PES.
Example

| dcSer vi ce=GET_DOCTYPES
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GET_DOCUMENT_PROBLEMREPORTS

Description
This content publisher related service provides a content item problem report.

O Given acontent item name and a project ID, the service returns the problem
report for that content item. Problem report information is generated
through the workflow process.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve content item "{dDocName}’ problem reports.

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).

dProjectiD The unique project ID generated by content server.

IdcService Must be set to
GET_DOCUMENT_PROBLEMREPORTS.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=GET_DOCUMENT _PRCBLEMREPORTS
dPr oj ect | D=ser vRISGXDW5 YD55T80ONHPRS 7 M0
dDocNanme=security_000015
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GET_DYNAMIC_CONVERSION

Description

This service returns the latest revision, or the latest released revision of a
content item.

0 GivenadlD or adDocName along with a RevisionSel ectionM ethod
parameter, the service determines the filename of a particular rendition of
the revision and returns that file to the client.

O Themost likely errors are some form of mismatched parameters or arequest
for acontent item that does not exist. If this serviceis unableto execute, an
error message is displayed to the user.

0 TheGET_DYNAMIC_CONVERSION serviceis used by the Dynamic
Converter component to request dynamic HTML output by content item
revision ID or by content item name and to request the latest revision or the
latest released revision of a content item.

O Thisservice computes the dID (content item revision D) for the revision,
and then determines the filename of a particular rendition of the revision
with the computed dID. A specified dID or adDocName (content item
name) along with a RevisionSelectionM ethod parameter can be used.

@ Note: It isrecommended that dDocName be present in all requests for content
items where the requester knows the dDocName. Error messages in the content
server assume that it is present, as do other features such as forms.

Required Parameters

® Important: Either the content item revision ID (dID) must be specified or a
content item name (dDocName) along with a RevisionSel ectionMethod
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parameter must be defined.

Parameter

Description

IdcService

Must be set to GET_DYNAMIC_CONVERSION.

Optional Parameters

These optional parameters may be specified:

Parameter

Description

conversionTemplate

The selected conversion template.

The argument conver sionTemplate can be passed to
the GET_DYNAMIC_CONVERSION serviceto
directly set the template. This overrides the template
conversions criteria page.

DCViewFormat

The viewing format.

The argument DCViewFormat can be passed to the
GET_DYNAMIC_CONVERSION serviceto specify
directly which file is to be converted. The values are
Native or WebViewable.

O If the value is Native, the content item is viewed
in the native format for that file.

O If the valueis WebViewable, the content itemis
viewed in aweb viewable format.
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Parameter

Description

dDocName

The content item identifier (Content ID).

O

If dDocNameis not present, diD must be present
and RevisionSel ectionM ethod must not be
present.

If RevisionSelectionMethod is present, a
rendition of arevision of the content item with
this name will bereturned, if it exists. If
RevisionSelectionM ethod is not present,
dDocName may be used in error messages.

diD

The generated content item revision ID.

O

If dID is not specified, dDocName and
RevisionSelectionM ethod must specified.

A rendition of the revision of the content item
with this ID will be returned, if it exists, and the
RevisionSelectionM ethod parameter does not
exist or has the value Specific.

RevisionSelection
Method

The revision selection method.

O

If present, dDocName must be present. Thevalue
of this variable is the method used to compute a
dID from the specified dDocName. Its value may
be Soecific, Latest, or LatestRel eased.

If the value is Specific, the dDocNameisignored,
and dID isrequired and is used to get arendition.
If the value is Latest, the latest revision of the
content item is used to compute the dID. If the
valueis LatestReleased, the latest released
revision of the content item is used to compute
thedID.

Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
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rendition of a content item.

Example
O IldecCommand command file format:

# Retrieve a web-viewabl e revision

| dcServi ce=GET_DYNANI C_CONVERSI ON
dDocName=cor por at er eport

Revi si onSel ecti onMet hod=Lat est Rel eased
DCVi ewFor mat =WebVi ewabl e

0 Serialized HDA format:

@roperties Local Data
| dcSer vi ce=GET_DYNAM C_CONVERSI ON
dl D=54321

@nd
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GET_DYNAMIC_PAGE

Description

This service retrieves a page for dynamic assembly.

0 Thisservice requires the name of the page to retrieve and the action to

execute. Normally, the PageName is the name of the page that is created on

WebL ayout Editor

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve page.

Required Parameters

These parameters must be specified:

Parameter

Description

Action

The action to execute. Thisisusualy
GetTemplatePage.

IdcService

Must be set to GET_DYNAMIC_PAGE.

Page

The HTML page requested.

Example

To get the index page the required parameters will be:
| dcServi ce=CGET_DYNAM C_PACE

PageName=i ndex

Act i on=Cet Tenpl at ePage
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GET_DYNAMIC_URL

Description
This service retrieves a dynamic page.
O Given arelative URL, the service retrieves adynamic page.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unableto retrievefile.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_DYNAMIC_URL.
Example

| dcServi ce=GET_DYNAM C_URL
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GET_EXTERNAL_DOC_INFO

Description
This service retrieve external content item information.

0 Given acontent item name, the service retrieves externa content item
information.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve external content item info for "{dDocName}".

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
ldcService Must be set to GET_EXTERNAL_DOC_INFO.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Optional Parameters
This parameters may be specified:

Parameter Description
sCollectionl D The collection ID used by content server to locate the
collection.
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Example

| dcServi ce=GET_EXTERNAL_DCC | NFO
dDocNamre=adni nf or mL13
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GET_EXTERNAL_HIGHLIGHT_INFO

Description
This service retrieves external content highlight information.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve external content highlight information.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
HighlightType The highlight type:

O For PDF, use PdfHighlight.
0 For HTML, use HtmlIHighlight.

IdcService Must be set to
GET_EXTERNAL_HIGHLIGHT _INFO.
QueryText The user supplied text submitted for the content item
query.
SortField The name of the metadata field to sort on.

0 Examples. dinDate, dOutDate, alternatefile.

O Defaultsto DOCID.

SortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

IldcCommand Reference Guide 5-227



IldcCommand Services

Example

| dcServi ce=GET_EXTERNAL_HI GHLI GHT_I NFO
dDocNane=t est 113

Hi ghl i ght Type=Pdf Hi ghl i ght

Quer yText =t est

Sort Fi el d=dI nDat e

Sort Or der =Desc
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GET_EXTERNAL_XML_HIGHLIGHT_INFO

Description
This service retrieves external XML highlight information.

O Thisserviceiscaledif auser isdoing afull-text search for aPDF
document in a browser environment. When the user selectsthe link for the
PDF on the result page and views the highlighted word on the PDF.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve external content highlight information.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
HighlightType The highlight type:

0 For PDF, use PdfHighlight.
O For HTML, use HtmlIHighlight.

IdcService Must be set to
GET_EXTERNAL_XML_HIGHLIGHT _INFO

QueryText The user supplied text submitted for the content item
query.

SortField The name of the metadata field to sort on.

0 Examples: dinDate, dOutDate, aternateFile.

O Defaultsto DOCID.

SortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).
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Note: Do not confuse the Content ID (dDocName) with the internal content
@ item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=GET_EXTERNAL_XM._HI GHLI GHT_I NFO
dDocNane=t est 113

Hi ghl i ght Type=Pdf Hi ghl i ght

Quer yText =t est

Sort Fi el d=dl nDat e

Sort Or der =Desc
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GET FILE

Description

This service returns a specific rendition of a content item, the latest revision, or
the latest released revision. A copy of thefile is retrieved without performing a
check out.

0 Thiscommand computes the dID (content item revision ID) for the
revision, and then determines the filename of a particular rendition of the
revision with the computed diD. A specified dID or adDocName (content
item name) along with a RevisionSelectionM ethod parameter can be used.

O GivenadlD or adDocName along with a RevisionSelectionM ethod
parameter, the service determines the filename of a particular rendition of
the revision and returns that file to the client. This serviceis used from a
browser and returns a response page (compare GET_FILE_BY_NAME).

O Themost likely errors are someform of mismatched parameters or arequest
for arevision or rendition that does not exist. If this service is unable to
execute, an error message is displayed to the user.

@ Note: It isrecommended that dDocName be present in all requests for content
items where the requester knows the dDocName. Error messages in the content
server assume that it is present, as do other features such as forms.

Required Parameters

® Important: Either the content item revision ID (dID) must be specified or a
content item name (dDocName) along with a RevisionSel ectionMethod

IldcCommand Reference Guide 5-231



IldcCommand Services

5-232

parameter must be defined.

Parameter

Description

IdcService

Must be set to GET_FILE.

Optional Parameters
These optional parameters may be specified:

Parameter

Description

dDocName

The content item identifier (Content ID).

O

If dDocNameis not present, diD must be present
and RevisionSel ectionM ethod must not be
present.

If RevisionSelectionMethod is present, a
rendition of arevision of the content item with
this name will bereturned, if it exists. If
RevisionSelectionM ethod is not present,
dDocName may be used in error messages.

diD

The generated content item revision ID.

O

If dID is not specified, dDocName and
RevisionSel ectionM ethod must specified.

A rendition of the revision of the content item
with this ID will be returned, if it exists, and the
RevisionSelectionM ethod parameter does not
exist or has the value Specific.
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Parameter

Description

Rendition

The content item rendition. This parameter specifies
the rendition of the content item and can be set to
Primary, Web, or Alternate. If Rendition is not
present, it defaults to Primary.

O If thevaueisPrimary, the primary rendition of
the selected revision is returned.

O If thevalueisWeb, the web viewable rendition of
the selected revision is returned.

O If thevalueis Alternate, the alternate rendition of
the selected revision is returned.

RevisionSdlection
Method

The revision selection method.

O If present, dDocName must be present. Thevalue
of this variable is the method used to compute a
dID from the specified dDocName. Its value may
be Secific, Latest, or LatestRel eased.

O If thevaueis Specific, the dDocNameisignored,
and dID isrequired and is used to get arendition.
If the value is Latest, the latest revision of the
content item is used to compute the dID. If the
valueis LatestReleased, the latest released
revision of the content item is used to compute
thedID.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

O ldcCommand command file format:

# Retrieve a web-viewabl e revision
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| dcServi ce=GET_FI LE
dDocNanme=cor por at er epor t
Revi si onSel ect i onMet hod=Lat est Rel eased
Rendi ti on=\\b
0 Serialized HDA format:

@roperties Local Data
| dcServi ce=GET_FI LE
dl D=54321

@nd
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GET_FILE_BY_NAME

Description

This service returns a specific rendition of a content item, the latest revision, or
the latest released revision. A copy of thefile is retrieved without performing a
check out.

0 Thiscommand computes the dID (content item revision ID) for the
revision, and then determines the filename of a particular rendition of the
revision with the computed diD. A specified dID or adDocName (content
item name) along with a RevisionSelectionM ethod parameter can be used.

O GivenadlD or adDocName along with a RevisionSelectionM ethod
parameter, the service determines the filename of a particular rendition of
the revision and returns that file to the client. This serviceis used by an
applet or application (compare GET_FILE).

O Themost likely errors are someform of mismatched parameters or arequest
for arevision or rendition that does not exist. If this service is unable to
execute, an error message is displayed to the user.

@ Note: It isrecommended that dDocName be present in all requests for content
items where the requester knows the dDocName. Error messages in the content
server assume that it is present, as do other features such as forms.

Required Parameters

® Important: Either the content item revision ID (dID) must be specified or a
content item name (dDocName) along with a RevisionSel ectionMethod
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parameter must be defined.

Parameter

Description

IdcService

Must be set to GET_FILE_BY _NAME.

Optional Parameters
These optional parameters may be specified:

Parameter

Description

dDocName

The content item identifier (Content ID).

O

If dDocNameis not present, diD must be present
and RevisionSel ectionM ethod must not be
present.

If RevisionSelectionMethod is present, a
rendition of arevision of the content item with
this name will bereturned, if it exists. If
RevisionSelectionM ethod is not present,
dDocName may be used in error messages.

diD

The generated content item revision ID.

O

If dID is not specified, dDocName and
RevisionSel ectionM ethod must specified.

A rendition of the revision of the content item
with this ID will be returned, if it exists, and the
RevisionSelectionM ethod parameter does not
exist or has the value Specific.
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Parameter Description

Rendition The content item rendition. This parameter specifies
the rendition of the content item and can be set to
Primary, Web, or Alternate. If Rendition is not
present, it defaults to Primary.

O If thevaueisPrimary, the primary rendition of
the selected revision is returned.

O If thevalueisWeb, the web viewable rendition of
the selected revision is returned.

O If thevalueis Alternate, the alternate rendition of
the selected revision is returned.

RevisionSdlection The revision selection method.

Method O If present, dDocName must be present. Thevalue

of this variable is the method used to compute a
dID from the specified dDocName. Its value may
be Secific, Latest, or LatestRel eased.

O If thevaueis Specific, the dDocNameisignored,
and dID isrequired and is used to get arendition.
If the value is Latest, the latest revision of the
content item is used to compute the dID. If the
valueis LatestReleased, the latest released
revision of the content item is used to compute
thedID.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=GET_CET_FI LE_BY_NAME
dDocNane=not i ce
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Revi si onSel ecti onMet hod=Lat est Rel eased
Rendi ti on=web
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Description

This service returns the list of files from the application directory.

O If thisserviceis unable to execute, this message is displayed to the user:
Unableto retrievefilelist.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_FILELIST.
Example

| dcServi ce=CGET_FI LELI ST
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GET_HIGHLIGHT INFO

Description
This service retrieves highlight information.

O Given acontent item name, the service retrieves highlight information for
that content item.

O Thisserviceisrunfrom the browser interface when you do afull-text search
and click the Content ID or thumbnail on the search result page. On the
displayed page the words that you searched for are highlighted. For HTML
document the words are bold and for PDF document they are highlighted.

O Themost likely errors are when the content item no longer existsin the
system or if the user fails the security check. The service throws reasonable
exceptions for display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).

IdcService Must be set to GET_HIGHLIGHT_INFO.

QueryText The user supplied text submitted for the content item
query.

SortField The name of the metadata field to sort on.

0 Examples: dinDate, dOutDate, aternateFile.

0O Defaultsto DOCID.

SortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).
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Note: Do not confuse the Content ID (dDocName) with the internal content
@ item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Optional Parameters
These parameters may be specified:

Parameter Description

dWebExtension The file extension of the web viewable content. For
example, HTML, PDF, TXT.

HighlightType The highlight type:

O For PDF, use PdfHighlight.
0 For HTML, use HtmlIHighlight.

Example
O ldecCommand command file format:

| dcServi ce=CGET_H GHLI GHT_I NFO
dDocName=t est 000043
Quer yText =servi ce
Sort Fi el d=dl nDat e
Sort Or der =Desc
O Serialized HDA format with optional parameters:
@roperties Local Data
| dcSer vi ce=GET_HI GHLI GHT_I NFO
dDocName=t est 000043
Quer yText =servi ce
Sort Fi el d=dl nDat e
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Sort Or der =Desc

Hi ghl i ght Type=Ht nml H ghl i ght
dWebExt ensi on=ht ni

@nd
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GET_METADEFS

Description
This servicereturns alist of the metadata definition fields and their attributes.

O Thisservicereturnsall the custom metadatainformation that you add in the
Information Field on the Configuration Manager applet.

O Returnsthe properties information and MetaFieldinfo result set. It does not
need any other parameters.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to get meta definition configuration.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_METADEFS.
Example

| dcServi ce=GET_METADEF
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GET_OPTION_LIST

Description
This service provides atable of all option lists.
0 Each list hasacommon key value, option value, and order.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve option list.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_OPTION_LIST.
Example

| dcServi ce=CET_OPTION LI ST
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GET_PORTAL_PAGE

Description
This service displays the portal page.

0 Used for editing personalization. This service requires the name of the page
to retrieve and the action to execute.

O The serviceloads configuration information for the template page, retrieves
the option lists for custom fields, and dynamically displays the portal page.

O Themost likely errors are when there is an error loading configuration
information, an error retrieving the options list, or when the referenced
HTML pageis not found. The service throws reasonabl e exceptions for
display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_PORTAL_PAGE.
Example

0 To get the portal design page the parameters will be:

| dcServi ce=CGET_PORTAL_PAGE
Act i on=Cet Tenpl at ePage
Page=PNE_PORTAL_DESI GN_PAGE

0 To get to edit the saved queries the parameters will be:

| dcServi ce=CGET_PORTAL_PACGE
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Acti on=Cet Tenpl at ePage
Page=PNE_PORTAL_SAVED QUERI ES_PAGE
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GET_PROBLEMREPORTS_SEARCH_FORM

Description
Thisworkflow related service retrieves the problem report search form.

O Thisservice doesnot require any extra parameters. Thisserviceisrelated to
staging workflow in Content Publisher.

O Problem report information is generated through the workflow process.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve problem reports search form.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to
GET_PROBLEMREPORTS SEARCH_FORM.

Example
| dcSer vi ce=GET_PROBLEMREPORTS_SEARCH FORM
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GET_PROBLEMREPORTS_SEARCH_RESULTS

Description

This workflow related service provides atable that contains problem report
search result information.

O Thisservice does not require any extra parametersto retrieve all the
problem reports (like doing blank query search). You can use additional
parameters to get more specific information. Thisisrelated to staging
workflow.

O Problem report information is generated through the workflow process.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve problem reports.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to
GET_PROBLEMREPORTS SEARCH_RESULTS.

Optional Parameters
These parameters may be specified:

Parameter Description

dDocTitle The content item title.
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Parameter Description

dPrSeverity The problem report severity level such as
CRITICAL, MODERATE, MINOR. This option has
no bearing on how aproblem report is handled within
the workflow process.

dPrAuthor The problem report author.

dPrCaption The caption for the problem report.

dPrState The problem report state such as OPEN, CLOSED,
FIXED.

dDocName The content item identifier (Content ID).

dPrjDescription The project description.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=GET_PROBLEMREPORTS_SEARCH RESULT
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GET_PROJECT_INFO

Description

Thisworkflow related service provides a table that storesinformation about all
content items associated with a project.

O Givenaproject ID, the service retrieves atable that stores information
about al content items associated with a Content Publisher project.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve project registration information for "{dProjectID}”.

Required Parameters

These parameters must be specified:

Parameter Description

dProjectiD The unique project ID generated by content server.
IdcService Must be set to GET_PROJECT_INFO.
Example

| dcServi ce=GET_PROJECT INFO
dPr oj ect | D=ser vRSGXDW5 YD55T80ONHPRS 7 M0
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GET_PROJECT_REGISTRATION

Description
Thisworkflow related service retrieves project registration information.

O Givenaproject ID, the service retrieves the associated project registration
information.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve project registration information for "{dProjectID}".

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_PROJECT_REGISTRATION.
projectiD The unique project ID generated by content server.

@ Note: Use projectID for this service (not dProjectID).

Example

| dcServi ce=CET_PRQIECT_REGQ STRATI ON
proj ect | D=savi ZNOLN18@D6THX91KDAIRTMKG
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GET_PROVIDER_INFO

Description
This service retrieves provider information.

0 Given aprovider name, the service retrieves the defined provider
information. This parameter is sufficient if you are executing from
IdcCommand. If you are running this service from the browser
environment, you must pass the ResourceTemplate parameter.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve provider info for "{pName}".

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_PROVIDER_INFO.
pName The provider name.

Additional Parameters
This parameter may be required:

Parameter Description

ResourceTemplate The resource template. Required when running the
service from a browser interface.
For example:
Resour ceTenpl at e=DATABASE_PROVI DER_| NFO
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Example

| dcServi ce=CGET_PROVI DER | NFO
pNanme=Syst enDat abase
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GET_PROXIED_ARCHIVECOLLECTIONS

Description

The service returns the list of archive collections on a proxied server.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the list of collections.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to
GET_PROXIED_ARCHIVECOLLECTIONS.

ps| DC_Nane The proxied content server instance.

Example

| dcServi ce=GET_PROXI ED_ARCH VECOLLECTI ONS
ps| DC_Name=Pr oxi ed_2_on_test 13
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GET_REGISTEREDPROJECTS

Description

Thisworkflow related service provides atable that stores information about any
registered projects.

0 The servicereturns atable that stores information about any projects
registered through Content Publisher.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve registered projects.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_REGISTEREDPROJECTS.
Example

| dcServi ce=CET_REGQ STEREDPRQIECTS
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GET_REPLICATION_DATA

Description
This service retrieves replication data.
O Given the collection name, this service returns replication information.

0 ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this isthe name of the content server instance.

O Themost likely error isan incorrect archive location. If this serviceis
unabl e to execute, this message is displayed to the user: Unable to retrieve
the replication data.

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

IDC_Name The name of the content server instance.
IdcService Must be set to GET_REPLICATION_DATA.
Example

| dcServi ce=GET_REPLI CATI ON_DATA
| DC_Nane=Master _on_server0l
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GET_RESULT OPTIONS

Description

This service returns the information about search result page/search result
template.

O Not currently used. This service retrieves shared table information from the
Verity templates.

O Thisisalegacy service used for reverse compatibility and is not called
directly by any current code.

Example
This service isreferenced in the standard services HTM file:

<install _dir>\shared\config\std_services. htm
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GET_SEARCH_RESULTS

Description

This service retrieves the search results for the passed query text.

0 Used to display the search results to a user making a content item query.

O You can append vaues for Title, Content ID, etc., on the QueryText
parameter to refine this service.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve search results.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_SEARCH_RESULTS.
QueryText The user supplied text submitted for the content item

query.
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Optional Parameters
These parameters may be specified:

Parameter Description
resultCount The number of resultsto return, defaults to "25"
sortField The name of the metadatafield to sort on.

O Examples. dinDate, dDocTitle, Score.
O Defaultsto dinDate.

sortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).
startRow The row to begin the search results. For example, if a

result returns 200 rows, and resultCount is 25, set
startRow to 26 to obtain the second set of results.

Example

| dcServi ce=CET_SEARCH RESULTS
QueryText =benefits
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GET_SECURE_PAGE

Description
This service executes a secure page request.

0 Thisservice requires the name of the page to retrieve and the action to
execute.

O Themost likely error iswhen the referenced HTM pageis not found. If this
serviceis unable to execute, an error message is displayed to the user.

O Thisservice executes the sub-service LOAD_DOC_ENVIRONMENT.
This sub-service loads the template page configuration information for the
content item environment.

Required Parameters

These parameters must be specified:

Parameter Description

Action The action to execute. Thisisusualy
GetTemplatePage.

IdcService Must be set to GET_SECURE_PAGE.

Page The HTML page requested.

Example

To get the content management page the parameters will be:

| dcServi ce=CGET_SECURE_PAGE
Page=DOC_MANAGEMENT LI NKS
Act i on=Cet Tenpl at ePage
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GET_SELF REGISTER _PAGE

Description

This service retrieves the self registration page.

0 Used for editing personalization.

O The serviceretrieves the self registration page and loads the user meta data
information for user self registration.

Required Parameters

These parameters must be specified:

Parameter

Description

IdcService

Must be set to GET_SELF_REGISTER_PAGE.

Example

| dcServi ce=CET_SELF REGQ STER PAGE
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GET_SERVER_OUTPUT

Description
This Admin Server related service retrieves the server output.
0 Usedto load the server output for display.

O No additional parameters are required when executing this service through
IdcCommand. If you run the service from the browser environment, you
must include the IDC_Name parameter.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to output from server.

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to GET_SERVER_OUTPUT.
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Additional Parameters
This parameters may be required:

Parameter Description

IDC_Name Required if you run the service from the browser
environment. The name of the content server
instance.

Example

| dcSer vi ce=GET_SERVER_QUTPUT
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GET_TABLE

Description

This service exports the specified table in the content server database.

O Exportsthe specified table by creating aresult set and adding it to the
seridlized hda. If the table is not found the service will fail. It is up to the
calling program receiving the serialized hda to store this result set for later

usage.

O Themost likely error is atable name that does not exist. If this serviceis
unable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to GET_TABLE.
tableName The name of table to export.
Example

O IldecCommand command file format:

| dcServi ce=GET_TABLE

t abl eNane=User s

O Serialized HDA format:

@roperties Local Data
| dcServi ce=CGET_TABLE

t abl eNane=User s

@nd
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GET_UPDATE_FORM

Description
This form return related service builds the update form.

O Given acontent revision ID, the service builds the associated update form.
The named content item must be an active form and must be updated with
the Submit control on the web viewable rendition.

O Themost likely error is naming a content item that is no longer in the
system. If this service is unable to execute, this message is displayed to the
user: Unable to build update form for "{dDocName}”.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to GET_UPDATE_FORM.
Example

| dcServi ce=CET_UPDATE_FORM

dl D=59
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GET_UPDATE_PROBLEMREPORT_FORM

Description

This workflow related service retrieves the problem report update form.

0 Given aproblem report ID, the service retrieves the problem report update
form from the database.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve problem report update form.

Required Parameters

These parameters must be specified:

Parameter

Description

dPriD

The problem report I1D.

IdcService

Must be set to
GET_UPDATE_PROBLEMREPORT_FORM.

Example

| dcSer vi ce=GET_UPDATE_PROBLEVREPCRT_FORM

dPri D=1
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GET_USER_INFO

Description
This service retrieves the user list.
O Given adefined user, the service retrieves the user list.

O If thisserviceisrun from the browser environment, the content server
returns the user information for the currently logged in user.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve user list.

Required Parameters

These parameters must be specified:

Parameter Description

dUser The defined user.

IdcService Must be set to GET_USER_INFO.
Example

| dcServi ce=CET_USER | NFO
dUser =sysadni n
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GET_USERS

Description

This serviceretrieves alist of al users.

O Returnsalist of al usersregistered in the system with their primary
attributes: username, full name, password, email address, directory, old
stylerole (when only one role was given each user), type, and password

encoding.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve user list.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_USERS.
Example

| dcSer vi ce=CET_USERS
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GET _WF_TEMPLATE

Description
This workflow related service retrieves workflow template information.

O Given aworkflow template name, this service returns the template
description.

O Themost likely error is aworkflow template name that does not exist. If
this service is unable to execute, this message is displayed to the user:
Unable to retrieve data for template "{dWfTemplateName}”.

O Compare GET_WF_TEMPLATES.

Required Parameters

These parameters must be specified:

Parameter Description

dWiTemplateName | The workflow template name.
IdcService Must be set to GET_WF TEMPLATE.

Example

| dcServi ce=GET_W_TEMPLATE
dW Tenpl at eNane=ser vi cestenpl at e
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GET_WF_TEMPLATES

Description

This workflow related service returns all workflow template names and their

descriptions.

O Themost likely error is aworkflow name that does not exist. If this service
is unable to execute, this message is displayed to the user: Unable to
retrieve workflow templ ates.

0 Compare GET_WF_TEMPLATE.

Required Parameters

These parameters must be specified:

Parameter

Description

IdcService

Must be set to GET_WF_TEMPLATES.

Example

| dcSer vi ce=GET_WF_TEMPLATES
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GET_WORKFLOW

Description
This workflow related service retrieves workflow information.
0O Given aworkflow name, the service retrieves workflow information.

O Themost likely error is aworkflow name that does not exist. If this service
is unable to execute, this message is displayed to the user: Unable to
retrieve information for the workflow "{dWfName} .

Required Parameters

These parameters must be specified:

Parameter Description
dwfName The workflow name.
IdcService Must be set to GET_WORKFLOW.
Example
| dcSer vi ce=CGET_WORKFLOW
dW Name=D20
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GET_WORKFLOW_INFO

Description

This workflow related service retrieves the Workflow Step information for
content (usually in active workflow).

O Given acontent item ID and a workflow contribution stage, the service
retrieves content item workflow information.

O Thisserviceisexecuted in a browser interface by selecting Active
Workflows from PNE links, clicking on the workflow name, and then
clicking the link for step name.

O ThedWfStepl D parameter is required for this service. The content server
automatically assigns dWfStepl D for that contribution stage.

O Themost likely error is acontent item or workflow name that does not
exist. The service throws reasonable exceptions for display to the user in

these situations.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.

dwfSteplD The workflow contribution stage ID. This auto-
generated value can be retrieved from the database
table.

IdcService Must be set to GET_WORKFLOW_INFO.
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Example

| dcServi ce=CGET_WORKFLOW | NFO
dl D=61

dW St epl D=19
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GET_WORKFLOWDOCREVISIONS

Description

This workflow related service retrieves the content item revision list for a

workflow.

O Given aworkflow name, the service retrieves the content item list of
revisions for that workflow.

O Thisserviceisrun inthe browser environment by selecting Active
Workflows in PNE links and clicking on the workflow name.

O Themost likely error is aworkflow name that does not exist. If this service
isunable to execute, this message is displayed to the user: Unable to
retrieve content item list for workflow "{dWfName}".

Required Parameters

These parameters must be specified:

Parameter Description

dwfName The workflow name.

IdcService Must be set to
GET_WORKFLOWDOCREVISIONS.

Example

| dcSer vi ce=CET_WORKFLOW

dW Narme=D20
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GET_WORKFLOWDOCUMENTS

Description
This workflow related service retrieves the content item list for aworkflow.

O Given aworkflow name, the service retrieves the content item list for that
workflow. The service provides alist of all content itemsin workflows and
is updated by the system server to keep track of the status of content items
(state and step) that are in workflows.

O Themost likely error is aworkflow name that does not exist. If this service
is unable to execute, this message is displayed to the user: Unable to
retrieve content item list for workflow "{dWfName} .

Required Parameters

These parameters must be specified:

Parameter Description

dwfName The workflow name.

IdcService Must be set to GET_WORKFLOWDOCUMENTS.
Example

| dcSer vi ce=CET_WORKFLOADOCUVENTS

dW Name=c2
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GET_WORKFLOWS

Description
This workflow related service retrieves alist of all workflows.

O Retrievesalist of all workflowsincluding their description, security group,
status, and type.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve workflow list.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_WORKFLOWS.
Example

| dcSer vi ce=GET_WORKFLOWS
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GET_XML_HIGHLIGHT INFO

Description
This service retrieves XML highlight information.

O Thisserviceiscaledif auser isdoing afull-text search for aPDF
document in a browser environment. When the user selectsthe link for the
PDF on the result page and views the highlighted word on the PDF.

O Themost likely error isacontent item name that does not exist. The service
throws reasonable exceptions for display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
HighlightType The highlight type:

0 For PDF, use PdfHighlight.
O For HTML, use HtmlIHighlight.

IdcService Must be set to GET_XML_HIGHLIGHT_INFO.

QueryText The user supplied text submitted for the content item
query.

SortField The name of the metadatafield to sort on.

0 Examples. dinDate, dOutDate, alternatefile.

0O Defaultsto DOCID.

SortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).
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Note: Do not confuse the Content ID (dDocName) with the internal content
@ item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcSer vi ce=GET_XM._H GHLI GHT_I NFO
dDocNane=t est 13

Quer yText =servi ce

Sort Fi el d=dl nDat e

Sort Or der =Desc

dDocNanme=TEST13

Hi ghl i ght Type=Pdf Hi ghl i ght
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IMPORT_ARCHIVE

Description
This service imports a given archive.

O Given acollection and an archive in the collection, this service will attempt
to import the archive. The import will read in the archive’s definition file
and will follow the import rules specified. For this service to succsessfully
execute, the ldcCommand script must specify if documents, users and/or
document configuration information isto be imported.

0 The server executes this service asynchronoudly. This means that the server
needs to be running for the services to be even executed and that
IdcCommand will exit announcing success, when actually all it hasdone is
told the server to perform the action.

O Theserver can only export or import archivesone at atime. A batch file that
has multiple exports and imports will declare success on thefirst and failure
on al subsequent commands until it has finished the first. This meansthat a
batch file should have only one export or import in it and some external
process will need to determine that the action has completed before issuing
another export/import command.

O Themost likely error is aarchive name that does not exist. If thisserviceis
unable to execute, this message is displayed to the user: Unable to import
archive "{aArchiveName}".

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.
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Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

IDC_Name The collection name or content server instance the
collection belongs to.

IdcService Must be set to IMPORT_ARCHIVE.

@ Note: One of the listed Additional Parameters must be set for this service to
succsessfully execute.

Additional Parameters

One of these parameters must be set:

Parameter Description

almportDocuments When set to true, the service will import the
previously exported revisions.

almportDocConfig When set to true, the service will import the
previously exported document configuration
information. This currently consists only of doc type
information.

Important: If the document
® configuration has not been exported and
thisflag is set, the service will fail.
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Parameter Description

almportUsers When set to true, the service will import the
previously exported users.

Important: If the users have not been
® exported and thisflag is set, the service
will fail

Example

0 IdcCommand command file format (import the revisions in the archive
“ar chi ve_t est” from the collection “Mast er _on_server 01"):
# To inport an archive
| dcSer vi ce=I MPORT_ARCH VE
aAr chi veName=ar chi ve_t est
| DC_Nane=Master _on_server0l1
al npor t Docunent s=true

O Serialized HDA format:
@roperties Local Data
| dcSer vi ce=I MPORT_ARCH VE
aAr chi veName=ar chi ve_t est
| DC_Nane=Master _on_server01
al npor t Docunent s=true
@nd
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IMPORT_DOCUMENT

Description
This service imports a content item.
O Given acontent item name, the service imports the content item.

0 ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this isthe name of the content server instance.

O Themost likely error is acontent item name that does not exist. If this
serviceisunable to execute, this message is displayed to the user: Unableto
import content item "{dDocName}"".

Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

dDocName The content item identifier (Content ID).
IDC_Name The name of the content server instance.
IdcService Must be set to IMPORT_DOCUMENT.

Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Example

| dcSer vi ce=l MPORT_DOCUVENT
| DC_Nane=Master _on_server0l
aAr chi veNane=JAN 22 02
dDocNane=bi | | i ng_00004
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LOAD_GLOBALINCLUDES

Description

This service returns the portal page content.

0 Used during the page assembly process for dynamic pages.

O Using Web Layout Editor applet, select Options—Update Portal. The
content shown on that screen is the content that is returned from content
server if you run this service.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to load global includes.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to LOAD_GLOBALINCLUDES.
Example

| dcSer vi ce=LOAD_GLOBALI NCLUDES

IdcCommand Reference Guide



IldcCommand Services

LOAD RESOURCE_FILE

Description
This service returns the specified resource file.

0 TheLOAD_RESOURCE_FILE command computes the dID for the
revision, and then determines the filename of a particular rendition of the
revision with the computed dID. A specified dID or adDocName along
with a RevisionSelectionM ethod parameter can be used.

O GivenadlD or adDocName along with a RevisionSelectionM ethod
parameter, the service determines the filename of a particular rendition of
the revision and returns that file to the client

O Themost likely errors are some form of mismatched parameters or arequest
for arevision or rendition that does not exist. The service throws reasonable
exceptions for display to the user in these situations.

@ Note: It isrecommended that dDocName be present in all requests for content
items where the requester knows the dDocName. Error messages in the content
server assume that it is present, as do other features such as forms.

Required Parameters

® Important: Either the content item revision ID (dID) must be specified or a
content item name (dDocName) along with a RevisionSelectionMethod
parameter must be defined.

Parameter Description

IdcService Must be set to LOAD_RESOURCE_FILE.
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Optional Parameters
These optiona parameters may be specified:

Parameter

Description

dDocName

The content item identifier (Content ID).

O If dDocNameis not present, diD must be present
and RevisionSelectionM ethod must not be
present.

0 If RevisionSelectionMethod is present, a
rendition of arevision of the content item with
this name will bereturned, if it exists. If
RevisionSelectionMethod is not present,
dDocName may be used in error messages.

diD

The generated content item revision ID.

O If dID isnot specified, dDocName and
RevisionSel ectionM ethod must specified.

O A rendition of the revision of the content item
with this 1D will be returned, if it exists, and the
RevisionSelectionM ethod parameter does not
exist or has the value Specific.

Rendition

The content item rendition. This parameter specifies
the rendition of the content item and can be set to
Primary, Web, or Alternate. If Rendition is not
present, it defaults to Primary.

O If thevaueisPrimary, the primary rendition of
the selected revision is returned.

O If thevalueisWeb, the web viewable rendition of
the selected revision is returned.

O If thevalueis Alternate, the alternate rendition of
the selected revision is returned.
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Parameter

Description

RevisionSdl ectionM et
hod

The revision selection method.

O If present, dDocName must be present. The value
of this variable is the method used to compute a
diD from the specified dDocName. Its value may
be Soecific, Latest, or LatestReleased.

O If thevalueis Specific, the dDocNameisignored,
and dID isrequired and is used to get arendition.
If the value is Latest, the latest revision of the
content item is used to compute the dID. If the
value is LatestReleased, the latest released
revision of the content item is used to compute
thedID.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Example

| dcServi ce=LOAD_RESOURCE_FI LE

dl D=456
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LOGIN

Description
This page request service forces alog in and executes an HTML page request.

O Thisserviceisusedtologinto the content server. If you arelogging in from
the browser the parameter Auth is also required.

0 Thisservice requires the name of the page to retrieve and the action to
execute. If this serviceis unable to execute, an error messageisdisplayed to
the user.

Required Parameters

These parameters must be specified:

Parameter Description

Action The action to execute. Usually set to
GetTemplatePage.

IdcService Must be set to LOGIN

Page The HTML page requested.

Additional Parameters
This parameters may be required:

Parameter Description

Auth Required when logging in from a browser interface.
For example:
Aut h=I nt er net
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Example

Displays the home page when you login to the content server:

| dcService=LOG N
Page=HOVE_PACE
Act i on=Cet Tenpl at ePage
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MERGE_TABLE

Description

This service allows the user to add rows to any table in the content server
database.

0 Given atable namein the system and aresult set with the same name, the
service will attempt to insert or update the rows in the specified table.

O If no constraints are defined, the service will attempt to insert the row.

If constraints are defined, the service will first do alookup and if the
designated row isfound, an update is performed. Otherwise, the row will be
inserted.

O All errors are logged to the content server log. If this serviceis unable to
execute, an error message is displayed to the user.

Important: By default, this serviceis not error tolerant and does not execute
the merge in atransaction. Consequently, if thei sErr or Tol er ant or

i sTransact i onal flagsare not set to TRUE and if the service encounters
an error, it will abort where the error occurred and not rollback the already
updated and inserted rows. In thissituation, if you do not specify constraints and
rerun the merge table, the merge will fail in Microsoft SQL Server and
ORACLE dueto constraint violation.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to MERGE_TABLE.
tableName The name of the table to merge.
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Important: The ResultSet definition for the table containing the rows to insert
® or update must also be specified.

Optional Parameters
These optiona parameters may be specified:

Parameter Description

constraintk eys Specifies acomma-separated list of column names
used as unique identifiers. The service will initially
do alook up with these constraints. If therow is
found, the service does an update. Otherwise, a new
row isinserted.

isDeleteTable If TRUE, the service deletes the table before
attempting the merge. The deleteis performed in a
transaction with the merge, if i sTransact i onal
is TRUE. By default, thisvalueis FALSE.

isErrorTolerant If TRUE, will not abort when errors are encountered
during the merge. By default, thisvalueis FALSE.
isTransactional If TRUE, the merge is performed in atransaction. If

an error occurs during the merge and

i SErrorTol erant isFALSE, the merge will
abort and rollback all the changes. By defaullt, this
valueis FALSE.

Example
O ldcCommand command file format:

# Merge new entries into the Alias table
| dcServi ce=MERGE_TABLE

t abl eNane=Al i as

constrai nt Keys=dAl i as
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# Rows to be updated or inserted
@Resul t Set Alias

2

dAl i as

dAl i asDescri ption

MAl i as

Just a test alias

@nd

<<EQD>>

# Delete the alias table and insert new rows, do a
rol | back if sonething fails.

| dcServi ce=MERGE_TABLE
t abl eNane=Al i as

i sTransactional =true

i sDel et eTabl e=true

# Rows to be updated or inserted
@esultSet Alias

2

dAli as

dAl i asDescri ption

WAl i as

Just a test alias

@nd

<<EQD>>>
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O Seridized HDA format (Example 1):

@roperties Local Data
| dcServi ce=MERGE_TABLE
t abl eNane=Al i as
constrai nt Keys=dAl i as
@nd

@Resul t Set Alias

2

dAli as

dAl i asDescri ption

WAl i as

Just a test alias
@nd

O Seridized HDA format defining atable name and result set and inserting a
new row into the database (inserts new row into Userstable):

@roperties Local Data
| dcServi ce=MERGE_TABLE
t abl eNane=User s

@nd

@esul t Set Users

2

dNarre

dUser Aut hType

user 15

LOCAL

@nd
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NOTIFY_CHANGE

Description
This service notifies the provider of changes.

O Given acontent server instance the service notifies the provider of changes
to the content item.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to notify "{InstanceMenuLabel}” of change.

Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

IDC_Name The name of the content server instance.
IdcService Must be set to NOTIFY_CHANGE.
Example

| dcSer vi ce=NOTI FY_CHANGE
| DC_Nane=Master _on_server0l
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NOTIFY_CONTRIBUTOR

Description
This workflow related service notifies a contributor.

O Given acontent revision ID, the service notifies the contributor on the
problem report for the specified content item.

O Themost likely error is acontent item no longer in the system. If this
serviceisunableto execute, this messageis displayed to the user: Unableto
notify on problem report for content item "{dDocName}”’

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to NOTIFY_CONTRIBUTOR.
Example

| dcSer vi ce=NOTI FY_CONTRI BUTOR.

dl D=55
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PAGE_HANDLER

Description

This service rebuilds the static web layout structure as it is defined in the Web

Layout Editor.

0 Returnsthe entire page list in the serialized hda.

O Thisserviceisasynchronous and the action is performed in a background
thread. This service can only be executed in the context of the server and
only completes successfully if a connection is made to the server.

O If thisserviceis unable to execute, this messageis displayed to the user:
Failed page service action.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to PAGE_HANDLER.
IsRebuild Enables arebuild.
0 Must beset to TRUE (1) for the server to rebuild
the web layout pages.
O Default is FALSE (0).
PageFunction Must be set to GetPageL ist.
Example

0 IdcCommand command file format (rebuild the web layout pages):

# Rebuild the entire search i ndex
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| dcServi ce=PAGE_HANDLER
PageFunct i on=Cet PageLi st
| sRebui | d=1
O Serialized HDA format (rebuild the web layout pages):
@roperties Local Data
| dcSer vi ce=PAGE_HANDLER
PageFunct i on=Cet PageLi st
| sRebui | d=1
@nd
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PING_SERVER

Description

This service evaluates whether a connection to the server exists.

0 Returns status information.

O If thisserviceis unable to execute, this messageis displayed to the user:

Unable to establish connection to the server.

Tech Tip: Execute aPING_SERVER request before calling other servicesto
ensure that there is a connection to the content server and that you are logged in
as a user authorized to execute commands.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to PING_SERVER.
Example

Serialized HDA format (see Figure 4-1 for sample return information):

@roperties Local Data

| dcServi ce=PlI NG_SERVER
[ sJava=1

Aut h=I nt er net

@nd
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Cont ent -type: text/htmn
Cont ent - Length: 421

<?hda version="6.0 SNAP-020207" | charset=Cpl1252
encodi ng=i so- 8859- 17>

@roperties Local Data

dUser =sysadmi n

bl Fi el dTypes=St at usMessage nessage

r ef r eshSubMoni ker s=

St at usMessage=You are |logged in as 'sysadmin’.
| oadedUser At tri butes=1

bl Dat eFor mat =M d{/yy} {h: mm{: ss]
{aa}[zzz]}!t Ameri cal Chi cago! MM PM

changedSubj ect s=

r ef reshSubj ect s=

Aut h=I nt er net

r ef r eshMoni ker s=
changedMoni ker s=

| dcServi ce=PlI NG_SERVER
| sJava=1

@nd

Figure5-1 PING_SERVER sample return information.
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PNE_GET_SEARCH_RESULTS

Description

This service returns the search results to the persona navigation environment

for display to the user.

O Service used for editing personalization.

O Thisserviceisrun if you perform asearch on the portal page.

O You can append vaues for Title, Content ID, etc., on the QueryText
parameter to refine this service.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve search results.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to PNE_GET_SEARCH_RESULTS.

QueryText The user supplied text submitted for the content item
query.

Example

| dcSer vi ce=PNE_GET_SEARCH_RESULTS

QueryText =benefits
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PNE_SAVE_QUERY

Description

This service saves the query results to the personal navigation environment for
display to the user.

0 Used for editing personalization.

0 Thisservice requires the name of the page to retrieve and the action to
execute.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to open the portal page.

Required Parameters

These parameters must be specified:

Parameter Description

Action The action to execute. Usually set to
GetTemplatePage.

IdcService Must be set to PNE_SAVE_QUERY.

Page The HTML page requested.

Example

| dcServi ce=PNE_SAVE_QUERY
Page=HOVE_PACE
Act i on=Cet Tenpl at ePage
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PNE_UPDATE_PERSONAL_URLS

Description

This service updates the personal URL s of the personal navigation environment
for display to the user.

0 Used for editing personalization.

O Thisserviceisexecute from abrowser interface to update the personal URL
links. This service requires the name of the pageto retrieve and the action to
execute.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to open the portal design page.

Required Parameters

These parameters must be specified:

Parameter Description

Action The action to execute. Usually set to
GetTemplatePage.

ldcService Must be set to PNE_UPDATE_PERSONAL_URLS.

Page The HTML page regquested.

titleEd The “title” or link name provided by the user on the
browser interface.

websiteEd The URL selected by the user.

Note: The specific link name and URL information such as titleEd and
websiteEd is provided by the user and passed as variables to update the
PNE_PORTAL_PERSONAL_URLS_PAGE page.
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Example

| dcServi ce=PNE_UPDATE_PERSONAL URLS
Page=PNE_PORTAL_PERSONAL_URLS PAGE
Act i on=Cet Tenpl at ePage

titl eEd=Stellent

websi t eEd=http: //wwv. stel | ent.com
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PNE_UPDATE_PORTAL_INFO

Description

This service updates the portal information of the personal navigation
environment for display to the user.

0 Used for editing personalization.

O Thisservice updates the portal information. For example to show or hidea
link to Portal Design page on PNE links. This service requires the name of
the page to retrieve and the action to execute.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to open the portal design page.

Required Parameters

These parameters must be specified:

Parameter Description

Action The action to execute. Usually set to
GetTemplatePage.

ldcService Must be set to PNE_UPDATE_PORTAL_INFO.

Page The HTML page requested.

Example

| dcSer vi ce=PNE_UPDATE_PORTAL_I| NFO
Page=PNE_PORTAL_DESI GN_PAGE
Act i on=Cet Tenpl at ePage
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PROBLEMREPORT_INFO

Description
This workflow related service returns problem report information.

0 Given aproblem report ID, the service retrieves the related problem report
information.

O Themost likely error is amisnamed problem report caption. If this service
is unable to execute, this message is displayed to the user: Unable to
retrieve info on problem report.

Required Parameters

These parameters must be specified:

Parameter Description

dPriD The problem report ID.

IdcService Must be set to PROBLEMREPORT _INFO.
Example

| dcSer vi ce=PROCBLEMREPCRT _| NFO

dPri D=1
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QUERY_DOC_ACCOUNTS

Description
This service returns all the accountsin the content server.
0 No additional parameters are required.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to get accounts.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to QUERY _DOC_ACCOUNTS.
Example

| dcServi ce=QUERY_DOC_ACCOUNTS
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QUERY_GROUP

Description
This service returns the specified group name and its description.
0 Given agroup name, the service returns the group information.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to edit group "{dGroupName}”.

Required Parameters

These parameters must be specified:

Parameter Description

dGroupName The defined group name.
IdcService Must be set to QUERY _GROUP.
Example

| dcSer vi ce=QUERY_GROUP
dG oupNane=Publ i c
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QUERY_USER_ATTRIBUTES

Description
This service returns user attributes.
O Given auser name, the service returns the defined user attributes.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to get attributes for user "{dName} .

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

IdcService Must be set to QUERY_USER_ATTRIBUTES.
Example

| dcSer vi ce=QUERY_USER_ATTRI BUTES

dName=j snith
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REGISTER_IMPORTER

Description
This service registers the importer for the archive.

O ThelsRegister parameter must be set with a Boolean value and the
Editltems parameter must be set to aRegisteredlmporter,almportL ogonUser.

O ThelDC _Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O Themost likely errors are mismatched parameters or an incorrect instance
menu label or archive name. If this service is unable to execute, this
message is displayed to the user: Unable to (un)register importer for the
archive "{aArchiveName}” of "{InstanceMenuLabel}".

Q Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description
aArchiveName The archive name.
Editltems Must be set to

aRegi steredlmporter,al mportL ogonUser
IDC_Name The name of the content server instance.
IdcService Must be set to REGISTER_IMPORTER.
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Parameter Description
| sSRegister Defines registration setting.
0 Setto TRUE (1) to Register Self.
0 Setto FALSE (0) to Unregister.
Example

Self register the content server asimporter:
| dcServi ce=REA STER | MPORTER

| DC_Nanme=Mast er _on_server01
aAr chi veNane=JAN 22 02

| sRegi ster=1

Edi t 1t ems=aRegi st er edl nporter, al nport LogonUser
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REGISTER_USER

Description

This service registers the user.

0 Used for editing personalization.

O Given auser name, the service registers the user.

O Only thelisted Required Parameters are needed to execute this command.
However, the user will be alocal user with guest role and blank password
by default if you don’t pass any additional parameters.

O Themost likely error isauser name that is not unique. The service throws
reasonable exceptions for display to the user.

Required Parameters

These parameters must be specified:

Parameter Description
dName The unique name.
IdcService Must be set to REGISTER_USER.

Note: If you do not pass any optional parameters, the user will be alocal user
with guest role and the password will be blank by default.

Optional Parameters
These parameters may be specified:

Parameter Description

dEmail The email address for the user.
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Parameter Description

dUserLocale The locale designation such as English-US, English-
UK, Deutsch, Frangais, Espafiol.

dUserType The defined user type.

dFullName The full name of user.

dPassword The password for the user.

Example

| dcServi ce=REA STER_USER

dNane=user 20
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REMOVE_COLLECTION

Description
This service removes a collection.
0O Given acollection name, the service removes the collection.

O You cannot remove the default collection. Any additional added collections
can be removed using this service.

0 ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then this isthe name of the content server instance.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to remove the collection ’{InstanceMenuLabel}”.

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

IDC_Name The name of the content server instance.
IdcService Must be set to REMOVE_COLLECTION.
Example

| dcSer vi ce=REMOVE_CCLLECTI ON
| DC_Nane=new col | ecti on
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REMOVE_EXPORTER

Description
This service removes an exporter.

O ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O Themost likely error is an incorrect archive location. If thisserviceis
unable to execute, this message is displayed to the user: Unable to remove
exporter "{aArchivelocation}”.

0 Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

IDC_Name The name of the content server instance.
IdcService Must be set to REMOVE_EXPORTER.
Example

| dcSer vi ce=REMOVE_EXPORTER
| DC_Nane=MNast er _on_server 02
aAr chi veName=ar chi ve_02

IldcCommand Reference Guide 5-315



IldcCommand Services

5-316

REMOVE_IMPORTER

Description
This service removes an importer.

O ThelDC_Nameisnormally the name of the collection. If you are using the
default collection then thisis the name of the content server instance.

O Themost likely error is an incorrect archive location. If thisserviceis
unable to execute, this message is displayed to the user: Unable to remove
importer "{aArchivelLocation}”.

Caution: Using duplicate IDC_Name collection names will cause data
corruption. The Archiver cannot be used to move or copy data between two
instances that share the same IDC_Name. To do so will corrupt the data on the
target system.

Required Parameters

These parameters must be specified:

Parameter Description

aArchiveName The archive name.

IDC_Name The name of the content server instance.
IdcService Must be set to REMOVE_EXPORTER.
Example

| dcSer vi ce=REMOVE_EXPORTER
| DC_Nane=MNaster _on_server0l1
aAr chi veName=ny_ar chi ve_t est
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REQUEST_SECURITYINFO

Description
This service retrieves all security and user information from the content server.
O Provider related service.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve security info for "{InstanceMenuLabel}”.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to REQUEST_SECURITYINFO.
Example

| dcSer vi ce=REQUEST_SECURI TYI NF
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RESEND_PROBLEMREPORT

Description
Thisis a staging workflow related service that notifies a contributor.
O Given aproblem report 1D, the service sends email to the contributor.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to resend problem report '{dPrCaption}'.

Required Parameters

These parameters must be specified:

Parameter Description
dPriD The problem report ID.
IdcService Must be set to RESEND _PROBLEMREPORT.
Example
| dcSer vi ce=RESEND_PROBL EMREPORT
dPri D=1
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RESUBMIT_FOR_CONVERSION

Description
This service resubmits the content item if it failed the initial conversion attempt.

O Inbound Refinery related service. Given a content item name, the service
resubmits the content item for conversion.

O Themost likely errors are when the content item no longer existsin the
system or when the user does not have the security level to perform this
action. If this serviceis unable to execute, an error message is displayed to
the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.

IdcService Must be set to RESUBMIT_FOR_CONVERSION.
Example

| dcServi ce=RESUBM T_FOR_CONVERSI ON

dl D=62

IldcCommand Reference Guide 5-319



IldcCommand Services

5-320

REV_HISTORY

Description

This service retrieves the revision history.

O Given acontent item revision ID, the service retrieves the revision history

for that content item.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve the revision history.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to REV_HISTORY.
Example

| dcServi ce=REV_H STORY

dl D=62
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SAVE_GLOBALINCLUDES

Description

This service loads saves al global includes used during the page assembly
process for dynamic pages.

O Thisserviceisrun when you Update the portal page from Web Layout
Editor. Set the IsRebuild parameter to TRUE to update the portal page.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to save global includes.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to SAVE_GLOBALINCLUDES.
IsRebuild Enables arebuild.

0 Must be set to TRUE (1) for the server to update
the portal page.

0 Defaultis FALSE (0).
PageFunction Must be set to GetPagel ist.

Example

| dcSer vi ce=SAVE_G.OBALI NCLUDES
PageFunct i on=Cet PagelLi st
| sRebui | d=1
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SELECTDOC

Description

This service selects the named content item.

0 Used only by ODMA.

00 Given acontent item revision I D, the service retrieves content item
information and evaluates the user security level.

O If thisserviceisunableto execute, or if the user does not have permission to
access the content item, this message is displayed to the user: Unable to
select file "{dDocName} .

Required Parameters

These parameters must be specified:

Parameter

Description

diD

The generated content item revision ID.

IdcService

Must be set to SELECTDOC.

Example

| dcSer vi ce=SELECTDOC

dl D=62
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START_SEARCH_INDEX

Description
This service either updates or rebuilds the search index.
O Thisserviceisuseful for starting an automated rebuild of the index.

O The command rebuilds the entire search index if | sRebui | d is set to
TRUE. Otherwise, it performs an update. This service is asynchronous and
the action is performed in a background thread. This service can only be
executed in the context of the server and only completes successfully if a
connection is made to the server.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to start search indexing session.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to START_SEARCH_INDEX.
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Optional Parameters
These optiona parameters may be specified:

Parameter Description

IsRebuild Enables arebuild.

O Setto TRUE (1), for the server to do a complete
rebuild of the search index

O Setto FALSE (0) for the server to do an update
only.

0 Defaultis FALSE.

Example
O ldcCommand command file format:
# Rebuild the entire search i ndex

| dcServi ce=START_SEARCH | NDEX
| sRebui | d=true

O Serialized HDA format (rebuild the search index).
@roperties Local Data

| dcServi ce=START_SEARCH | NDEX
| sRebui | d=t r ue

@nd
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SUBMIT_HTML_FORM

Description

This service submits an HTML form.

O Given adefined HTML form (dID), the service submits the HTML form.

O Vaue of any fieldsin the form can be submitted as additiona parameters.

O Thisserviceisrun to submit HTML forms. The pre-condition isthat an
HTML form exists on the system and the value dID is that of the HTML
form. Usualy the Auto Content ID isturned on to submit HTML forms, if
not then each submitted form must be assigned a unique content ID.

O Themost likely error isadefined HTML form that does not exist.If this
serviceisunableto execute, this message is displayed to the user: Unableto
begin form submission.

Required Parameters

These parameters must be specified:

Parameter

Description

diD

The generated content item revision ID. For this
service, the dID must be an HTML form.

IdcService

Must be set to SUBMIT_HTML_FORM.

Optional Parameters

You can submit any text field in the form as an optional parameter and pass a
valueto that field. For example, if the form has atext field called product,the
string value publisher could be be assigned to that field (see example below).
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Example

0 ldcCommand command file format:
| dcServi ce=SUBM T_HTM._FCORM
di D=44

O Serialized HDA format with an optional parameter (assignsavalueto atext
field):
@roperties Local Data
| dcServi ce=SUBM T_HTM._FCORM
di D=44
Pr oduct =publ i sher
@nd
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SUBSCRIBE

Description
This service adds a subscription.

O Thisserviceisused from abrowser and returns a response page (compare
SUBSCRIBE_EX).

O Themost likely errors are when the content item no longer existsin the
system or when the user does not have the security level to perform this
action. If this serviceis unable to execute, an error message is displayed to
the user.

Required Parameters

These parameters must be specified:

Parameter D.4escription
diD The generated content item revision ID.
dSubscriptionEmail The email address for the subscription.

dSubscriptionType The subscription type.

IdcService Must be set to SUBSCRIBE.

Example

These parameters are passed in the browser environment to execute this
command:

<i nput type=hi dden name=I dcService val ue="SUBSCRI BE" >
<i nput type=hi dden name=dl D val ue="63">

<i nput type=hi dden name=dSubscri ptionType
val ue=my_subscri pti on>
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<i nput type=hi dden name=dSubscri pti onEmai l
val ue=sysadm n@tel | ent. conmp
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SUBSCRIBE_DOC_USER

Description

This service is used in the browser environment when a user subscribesto a
content item (builds the subscription page).

O Thisserviceisexecuted when a user subscribesto a document (performs a
search and clicks subscribe). If the system has more then one subscription
type the user will be redirected to the Subscription page where the user can
subscribe to different criteria.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to build subscription page for "{dDocName} .

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).
diD The generated content item revision ID.
IdcService Must be set to SUBSCRIBE_DOC_USER.

@ Note: Additional parameters are passed when the user subscribesto the content
item (see exampl e below).

Example

These parameters are passed in the browser environment to execute this
command:

<f or m name=Subscri pti onForm acti on="/intradoc-
cgi/idc_cgi _isapi.dlI"
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met hod="GET"" >
<i nput type=hi dden name=dl D val ue="63">
<i nput type=hi dden name=dDocName val ue="test_000045">

<i nput type=hi dden name=I dcService
val ue="SUBSCRI BE_DOC_USER' >

<i nput type=hi dden name=subscri beServi ce val ue=SUBSCRI BE>

<i nput type=hi dden name=exitUrl val ue="/intradoc-
cgi/idc_cgi _isapi.dll?ldcService=DOC | NFO&dI D=63&dDocNane=t
est _000045">

<i nput type=hi dden name=title val ue="Subscriptions">

<i nput type=hi dden name=unsubscri beService
val ue=UNSUBSCRI BE>

<input type=subnmit val ue="Subscriptions">
</fornp
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SUBSCRIBE_EX

Description
This service adds a user alias for a criteria subscription.
O Thisserviceisused by an applet or application (compare SUBSCRIBE).

O Themost likely errors are mismatched parameters, a misnamed subscription
aliastype or amisnamed a subscription aias. If this service is unable to
execute, this message is displayed to the user: Unable to subscribe
{dSubscriptionAliasType} "{dSubscriptionAlias}”

Required Parameters

These parameters must be specified:

Parameter Description

dSubscriptionAlias The user alias for the criteria subscription.

dSubscriptionAlias The aias subscription type.

Type
dSubscriptionEmail The email address for the subscription.
dSubscriptionI D The unique subscription ID.

dSubscriptionType The subscription type.
IdcService Must be set to SUBSCRIBE_EX.
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Additional Parameters

For return information about who is subscribed these parameters must be

specified:

Parameter Description
dataSource The data source.
resultName The result set name.
whereClause The progammatic clause.
Example

| dcSer vi ce=SUBSCRI BE_EX

dSubscri ptionl D=user 20

dSubscri ptionAlias=sysadm n

dSubscri ptionAl i asType=user

dSubscri ptionType=t est

dSubscri ptionEnai | =user 20@tel I ent.com
resul t Name=USER LI ST

dat aSour ce=Subscri pti ons

wher eC ause=dSubscri ptionType="test’
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SUBSCRIPTION_LIST

Description
This service retrieves the subscription list for the logged in user.
0 Usedinabrowser environment.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve subscriptions for "{dUser}”.

Required Parameters

These parameters must be specified:

Parameter Description

dUser The unique name.

IdcService Must be set to SUBSCRIPTION_LIST
Example

| dcServi ce=SUBSCRIPTION_LIST
dUser =sysadni n
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TEST_PROVIDER

Description

This service tests the provider.

O Provider related service.

O Given aprovider name, the service tests the defined provider.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to TEST_PROVIDER.
pName The provider name.

Example

| dcSer vi ce=TEST_PROVI DER

pName=pr ovi der 22
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UNDO_CHECKOUT

Description
This service reverses a content item checkout.

O Given acontent item revision ID, this service attempts to locate the content
item in the system and undo the checkout.

O Theservicefailsif the content item does not exist in the system, if the
content item is not checked out, or the user does not have sufficient
privilege to undo the checkout. This service is used from a browser and
returns a response page (compare UNDO_CHECKOUT_BY_NAME).

O Themost likely error is acontent item name that does not exist. If this
serviceis unable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to UNDO_CHECKOUT.
Example

O IldecCommand command file format:

| dcSer vi ce=UNDO_CHECKQUT
dl D=44

O Serialized HDA format:
@roperties Local Data
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| dcSer vi ce=UNDO_CHECKQUT

dl D=44
@nd
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UNDO_CHECKOUT BY_NAME

Description
This service reverses a content item checkout using the Content ID.

O Given acontent item name, this service attempts to locate the content item
in the system and undo the checkout.

O Theservicefailsif the content item does not exist in the system, if the
content item is not checked out, or the user does not have sufficient
privilege to undo the checkout. This serviceis used by an applet or
application (compare UNDO_CHECKOUT).

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to undo checkout for "{dDocName}”.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to UNDO_CHECKOUT_BY_NAME.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Optional Parameters
This optional parameter may be specified:

Parameter Description
dDocTitle The content item title.
Example

O ldcCommand command file format:

| dcSer vi ce=UNDO_CHECKQUT_BY_NAME
dDocName=nyDocunent

O Serialized HDA format with optional parameter:

@roperties Local Data

| dcSer vi ce=UNDO_CHECKQUT_BY_NAME
dDocName=nyDocunent
dDocTitle=Just a title

@nd
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UNSUBSCRIBE

Description

This service unsubscribes a content item.

O Thisserviceis executed from abrowser interface. This services assumes
that abasic subscription is enabled and a content item is subscribed (click

Subscribe from the interface). From the Subscription page select the

subscription info for that content. You will be redirected to the Document
List page. Click Unsubscribe to execute this command.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to unsubscribe "{dDocName}”.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
dSubscriptionlD The unique subscription I1D.
dSubscriptionType The subscription type.

IdcService Must be set to UNSUBSCRIBE.
Example

| dcSer vi ce=UNSUBSCRI BE

dl D=66

dSubscri ptionType=t est
dSubscri ptionl D=t est _000048
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UNSUBSCRIBE_FROM_LIST

Description

This service unsubscribes the user.

0 Thisserviceisexecuted from a browser interface and unsubscribes the
currently logged on user from the subscription. This serviceisrun when you
go to Subscription page, and click the Unsubscribe link if you have any

subscription.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve subscriptions for "{dUser}".

Required Parameters

These parameters must be specified:

Parameter

Description

dSubscriptionI D

The unique subscription ID.

dSubscriptionType The subscription type.
IdcService Must be set to UNSUBSCRIBE_FROM_LIST.
Example

| dcSer vi ce=UNSUBSCRI BE_FROM LI ST
dSubscri ptionType=t est
dSubscri ptionl D=t est _000046

IdcCommand Reference Guide



IldcCommand Services

UNSUBSCRIBE_FROM_LIST_EX

Description
This service unsubscribes a user from a specified subscription type.
O Thisserviceisnormally run on the Repository Manager applet.

O Thisserviceassumesthat you have added acriteria subscription and defined
a subscriber (user or alias) to an author. If you delete that subscriber, this
serviceis executed.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to get list of users for subscription type "{dSubscriptionType}”.

Required Parameters

These parameters must be specified:

Parameter Description

dSubscriptionAlias The user alias for the criteria subscription.

dSubscriptionAlias The dias subscription type.

Type
dSubscriptionEmail The email address for the subscription.
dSubscriptionlD The unique subscription ID.

dSubscriptionType The subscription type.
IdcService Must be set to SUBSCRIBE_EX.
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Additional Parameters

For return information about who is subscribed these parameters must be

specified:

Parameter Description
dataSource The data source.
resultName The result set name.
whereClause The progammatic clause.
Example

Unsubscribes user 20 from any content that is checked in by sysadmin:

| dcSer vi ce=UNSUBSCRI BE_FROM LI ST_EX
dSubscri pti onl D=sysadmi n

dSubscri pti onAl i as=user 20

dSubscri pti onAl i asType=user

dSubscri pti onType=t est

dSubscri pti onEmai | =sysadnmi n@tel | ent. com
resul t Name=USER LI ST

dat aSour ce=Subscri ptions

wher ed ause=dSubscri pti onType="test’

5-342 IdcCommand Reference Guide



IldcCommand Services

UPDATE_DOCINFO

Description
This service updates content item information.

O Thisserviceisused by an applet or application (compare
UPDATE_DOCINFO_BYFORM).

0 Thisserviceisused by the Repository Manager.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to update the content item information for "{dDocName}”.

O Thisservice executes the sub-service UPDATE_DOCINFO_SUB. This
sub-service updates content item information.

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).

diD The generated content item revision ID.
dRevLabel The content item revision label.

dSecurityGroup The security group such as PUBLIC or SECURE.
IdcService Must be set to UPDATE_DOCINFO.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.

If you have accounts enabled, you must pass this
parameter.

Optional Parameters

You can submit any metadata field in the content item as an optional parameter
and pass avalue to that field. For example, if the content item had a metadata
field called xComments, the string value Public Info could be assigned to that
field (see example below).

Example

O

IdcCommand command file format:

| dcSer vi ce=UPDATE_DOCI NFO
dl D=66

dDocNarre=t est 000048
dSecuri tyG oup=Secure
dRevLabel =2

Serialized HDA format with additional and optional parameters (assigns a
value to a metadata field):

@roperties Local Data

| dcSer vi ce=UPDATE_DOCI NFO
dl D=66

dDocName=t est 000048
dSecurityG oup=Secure
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dRevLabel =2
dDocAccount =mai naccount
xComent s=Public Info

@nd
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UPDATE_DOCINFO_BYFORM

Description
This service updates content item information.

O Thisserviceisused from abrowser and returns a response page (compare
UPDATE_DOCINFO).

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to update the content item information for "{dDocName}".

O This service executes the sub-service UPDATE_DOCINFO_SUB. This
sub-service updates content item information.

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).

diD The generated content item revision ID.

dRevL abel The content item revision label.

dSecurityGroup The security group such as PUBLIC or SECURE.
IdcService Must be set to UPDATE_DOCINFO_BY FORM.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

5-346 IdcCommand Reference Guide



IldcCommand Services

Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.

Optional Parameters

You can submit any metadata field as an optional parameter and pass avalue to
that field. For example, the metadata field dDocAuthor, could be passed and the
string value Jennifer assigned to that field (see example below).

Example
O ldcCommand command file format:

| dcSer vi ce=UPDATE_DCCI NFO_BYFORM
dl D=66

dSecurityG oup=Secure

dDocNarre=t est 000048

dRevLabel =2

0 Serialized HDA format with additional and optional parameters (assigns a
value to ametadata field):

@roperties Local Data
| dcSer vi ce=UPDATE_DOCI NFO_BYFORM
dl D=66

dSecurityG oup=Secure
dDocName=t est 000048
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dRevLabel =2
dDocAccount =mai naccount
dDocAut hor =Jenni f er

@nd
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UPDATE_DOCINFO_WITH_FILE

Description
This service updates content item information for that file.

O Usedinthebrowser environment. Clicking Update with Check In button on
the doc info page redirects you to the Info Update Form where you have the
option to update the metadata only or update the metadata with primary file.
If check in aprimary file along with updated metadata information this
serviceis executed.

O If doFi | eCopy issetto TRUE (1), thefile will not be deleted from hard
drive after successful checkin, otherwise this service will delete the file.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to update the content item information for "{dDocName}”.

O Thisservice executes the sub-service UPDATE CHECKIN_SEL_SUB.
This sub-service updates the check in information for a sel ected content
item.

® Important: Thisserviceisused if your system is configured to check in
metadata only. The config entry for that optionis
AllowPrimaryMetaFile=TRUE.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
diD The generated content item revision ID.
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Parameter Description

doFileCopy Set thisflag to TRUE (1) or the file will be removed
from your hard drive after checkin.

dRevL abel The content item revision label.

dSecurityGroup The security group such as PUBLIC or SECURE.

ldcService Must be set to UPDATE_DOCINFO_WITH_FILE.

primaryFile The absolute path to the location of the file as seen
from the server. Use the forward slash as thefile
separator.

A primary file must be specified unless checking in
metadataonly. If an aternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
alternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.

Example

| dcServi ce=UPDATE_DOCI NFO W TH_FI LE

dl D=73

dDocNarre=t est 000054
dSecurityG oup=Secure
dDocAccount =mai naccount
primaryFile=c:/test.txt
dRevLabel =2

doFi | eCopy=1
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UPDATE_META_TABLE

Description

This service updates the Doc Met a table with the newly added or deleted custom

metadata columns.

0 Thisservice altersthe database adding, altering and deleting columnsin the
DocMet a table to conform to the DocMet aDef i ni ti on table. By default,
fields will only be added or changed, not deleted. To delete afield, it must
be specifically mentioned in the optional parameter
Met aFi el dsToDel et e.

O Thisserviceisrun when you add/delete Information Fields (metadata) in
the Configuration Manager applet and Click the Update Database Design

button.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to update content item extended fields table design.

Caution: Datamay belost if acolumn is deleted. This service should be used

carefully.

Required Parameters
This parameter must be specified:

Parameter

Description

IdcService

Must be set to UPDATE_META_TABLE.
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Optional Parameters
This optional parameter may be specified:

Parameter Description

MetaFieldsDoDelete | Specifies acomma-separated list of the database
columns to delete from the Doc Met a table.

Example
O ldcCommand command file format:

# Synchroni ze the DocMeta table with the design in the
DocMet aDefinition table

| dcServi ce=UPDATE_META TABLE

O Seridized HDA format (deletes two fields from the database):
@roperties Local Data
| dcSer vi ce=UPDATE_META TABLE

Met aFi el dsToDel et e=xI nt eger, xMeno
@nd
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UPDATE_OPTION_LIST

Description
This service adds or updates the specified option list.

O Givenanoptionlist key, dKey, this service updates or addsthe option list to
theOpt i onLi st s table, so that the option list reflects the new values.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to update option list.

Note: Old vaues will be completely replaced by the newly specified values.

Required Parameters

These parameters must be specified:

Parameter Description
dKey The option list key.
Specifies an option list key to update.
IdcService Must be set to UPDATE_OPTION_LIST.
OptionListString The option list string.
Specifies alist of options separated by the escape
character and new line character (\ n) .

Example
O IldecCommand command file format:

# Add the new options list 'LocationList’ and
# Add val ues Madrid, Tokyo, London, Washington

| dcSer vi ce=UPDATE_OPTI ON_LI ST
dKey=Locat i onLi st
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Opt i onLi st St ri ng=Madri d\ nTokyo\ nLondon\ n\Washi ngt on
0 Seridlized HDA format (adds the option list LocationList with the values
Madrid, Tokyo, London, and Washington):
@roperties Local Data
| dcServi ce=UPDATE_OPTI ON LI ST
dKey=Locat i onLi st
Opt i onLi st St ri ng=Madri d\ nTokyo\ nLondon\ n\Vshi ngt on
@nd

IldcCommand Reference Guide 5-355



IldcCommand Services

UPDATE_PROBLEMREPORT

Description
This workflow related service updates the problem report.

O Given aproblem report ID and a problem report state, the service updates
the problem report.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to update problem report '{dPrCaption}’.

Required Parameters

These parameters must be specified:

Parameter Description

dPriD The problem report I1D.

dPrState The problem report state such as OPEN, CLOSED,
FIXED.

IdcService Must be set to UPDATE_PROBLEMREPORT.

Optional Parameters
These parameters may be specified:

Parameter Description
dPrCaption The caption for the problem report.
dPrSeverity The problem report severity level such as

CRITICAL, MODERATE, MINOR. This option has
no bearing on how aproblem report is handled within
the workflow process.

prMessage The provided problem report message.
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Example
O ldcCommand command file format:

| dcSer vi ce=UPDATE_PROBLEVREPORT
dPri D=1
dPr St at e=OPEN

0 Serialized HDA file format with optional parameters:

@roperties Local Data

| dcSer vi ce=UPDATE_PROBLEMREPORT

dPri D=1

dPr St at e=OPEN

prMessage=Description is stored in hda file.
dPr Capt i on=change this caption

dPr Severi t y=SERI QUS

@nd
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UPDATE_RESULT_TEMPLATE

Description
This service updates aresult template

0 Thisservice updates a query result template. When you launch the Web
Layout Editor applet, select Options, select Query Result Page, and click
Add, Delete, or Edit (the template) this service executed.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to update result template "{name}”

Required Parameters
This parameter must be specified:

Parameter Description

IdcService Must be set to UPDATE_RESULT_TEMPLATE.

Note: See below for an example of the entries required to add a new query
result template in a serialized HDA format.

Example
0 ldcCommand command file format:
| dcSer vi ce=UPDATE_RESULT_TEMPLATE
O Serialized HDA file format (adds a new query result template called
my_ressearch_template).
@roperties Local Data
| dcSer vi ce=UPDATE_RESULT_ TEMPLATE
@nd
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@resul t Set Resul t PageUpdat es
6

nane

forntype

filename

outfil ename

flexdat a

descri ption
ny_research_tenplate

Resul t sPage

Text 2<$dDocAut hor $><$dSecuri t yG oup$>Text 1<$dDocTi t | e$>
testing the update tenpl ate sevice
@nd

® Important: Notice that there are two blank lines between the ResultsPage
entry and the Text2 entry. Thisis required because there are no values for
filename and outfilename (the blank lines define the empty values).
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UPDATE_SUBSCRIPTION_NOTIFY

Description

This service updates the current subscription notification field and sends an
unsubscribe notification.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to update subscription notification field.

Required Parameters

These parameters must be specified:

Parameter Description

dSubscriptionlD The unique subscription ID.

dSubscriptionType The subscription type.

IdcService Must be set to UPDATE_SUBSCRIPTION_NOTIFY.
Example

| dcServi ce=UPDATE_SUBSCRI PTI ON_NOTI FY
dSubscri pti onl D=sysadmi n
dSubscri pti onType=sysadni n
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UPDATE_SUBSCRIPTION_TYPE

Description
This service updates the subscription type.
O Given asubscription type, the service updates the subscription.

O Themost likely error is amisnamed subscription type. If thisserviceis
unabl e to execute, this message is displayed to the user: Unable to update
subscription type "{scpType} .

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to UPDATE_SUBSCRIPTION_TY PE.
scpType The unique subscription type (provided name).

Optional Parameters
These parameters may be specified:

Parameter Description

scpDescription The subscription description.

scpEnabled When set to TRUE (1), enables subscriptions based
on criteria.

scpFields The subscription field type (metadata field). For
example, dDocAuthor, dDocType.
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Example
O ldcCommand command file format:

| dcSer vi ce=UPDATE_SUBSCRI PTI ON_TYPE
scpType=ny_subscri ption

O Serialized HDA file format (changes the subscription for Author and
disables the subscription):
@roperties Local Data
| dcSer vi ce=UPDATE_SUBSCRI PTI ON_TYPE
scpType=ny_subscri ption
scpFi el ds=dDocAut hor
scpDescri pti on=updati ng subscription
scpEnabl ed=f al se
@nd
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UPDATE_SUBSCRIPTION_USED

Description

This service updates the currently used subscription and sends an unsubscribe
notification.

O This service updates the dSubscriptionUsedDate column of the
Subscription table in the database which is the Access Date. For example, if
you have subscribed to the content authored by sysadmin, when content is
checked in by sysadmin, you will receive an email. If you click thelink to
the content on the email message, this service executed.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to update subscription notification field.

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).

dSubscriptionAlias The user alias for the criteria subscription.

dSubscriptionAlias The dias subscription type.
Type
dSubscriptionlD The unique subscription ID.

dSubscriptionType The subscription type.
IdcService Must be set to UPDATE_SUBSCRIPTION_USED.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Example

| dcServi ce=UPDATE_SUBSCRI PTI ON_USED
dSubscri pti onType=t est _subscri ption
dSubscri pti onl D=sysadmi n

dDocNarre=t est 000056

dSubscri pti onAl i as=gl obal

dSubscri pti onAl i asType=user

IdcCommand Reference Guide



IldcCommand Services

UPDATE_USEROPTION_LIST

Description
This service updates the user type list.

O IntheUser Admin applet if you add/edit a user you will see a User Type
field. If you click the List button and add/del ete/modify the Option List for
'User Type' this service executed.

O Thisoption list information is not stored in the database but in the
useroptions.hda file which is normally located in the
<stellent_dir>/data/users/config sub-folder.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to update option list.

Required Parameters

These parameters must be specified:

Parameter Description
dKey The option list key.
Specifies an option list key to update.
IdcService Must be set to UPDATE_USEROPTION_LIST
OptionListString The option list string.
Specifies alist of options separated by the escape
character and new line character (\ n) .

Example
Text:

| dcServi ce=
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Example
O ldcCommand command file format:

# Add values NY, DC, CA to User TypelLi st
| dcSer vi ce=UPDATE_USEROPTI ON LI ST
dKey=User s_User TypelLi st
Opti onLi st St ri ng=NY\ nDC\ nCA

O Seridized HDA format (adds the valuesNY, DC, and CA to
User TypelLi st):
@roperties Local Data
| dcSer vi ce=UPDATE_USEROPTI ON LI ST
dKey=Users_User TypeLi st
Opt i onLi st St ri ng=NY\ nDC\ nCA
@nd
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UPLOAD_NEW_COMPONENT

Description
This Admin Server related service uploads a new component.

O Unpackages the content items of the manifest and uploads the new
component for installation.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to install the new component

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to UPLOAD_NEW_COMPONENT.
Example

| dcSer vi ce=UPLOAD_NEW COVPONEN
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VIEW_DOC

Description
This service retrieve highlight information.

O Given acontent item name, the service evaluates security information and
displays the content item highlight information.

O Usualy this serviceis used when you have external collection rather then
content server search collection. But in either case, the search collection
must be created by Verity Search engine. For example, if you want to do a
search on an externa collection, you must provide the VdkVgwKey and
sCollectionl D parameters so the collection can be located by the content
server.

O Usudly, the VdkVgwKey isthe dDocName. Verity givesaunique ID to
each content, and content server maps that Verity 1D (VdkVgwKey) with
dDocName (content ID).

O If thisserviceisunableto execute, or if the user does not have permission to
access the content item, this message is displayed to the user: Unable to
retrieve highlight information.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to VIEW_DOC.

QueryText The user supplied text submitted for the content item
query.

sCollectionlD The collection ID used by content server to locate the
collection.
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Parameter Description

SortField The name of the metadata field to sort on.
0 Examples: dinDate, dOutDate, aternateFile.

0O Defaultsto doclD.

SortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Optional Parameters
This parameter may be specified:

Parameter Description

ViewType The display format. If this parameter is not defined
ViewText isused by default.

O Setto ViewHtml to display asHTML.
0 Setto ViewText to display as Text.

Example

| dcServi ce=VI EW DOC
sCol | ecti onl D=ext er nal
Sort Fi el d=dl nDat e

Sort Or der =Desc

Quer yText =t est

Vi ewType=Vi ewText
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WORK_IN_PROGRESS

Description

This service retrieves the works in progress list.

O Buildsthe database result set and returns alist of the content items actively

in progress.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve works in progresslist.

Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to WORK _IN_PROGRESS.
Example

| dcServi ce=WORK | N_PROGRES
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WORKFLOW_APPROVE

Description
Thisworkflow related service approves the content item for the workflow.

O Given acontent item revision I D, the service approves the content item for
the workflow.

0 Thisservice approves content at each step in the workflow. For example,
you have a criteria workflow with 3 steps. You checkin a content matching
that criteriaworkflow condition. That content will go to thefirst step of that
workflow. When you run this service, it will approve the content on that
step and it goes to the second step. If you again run this service, that content
will go to the third step.

O If thisserviceis unableto execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

diD The generated content item revision ID.
IdcService Must be set to WORKFLOW_APPROVE.
Example

| dcSer vi ce=WWORKFLOW APPROVE
dl D=81
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WORKFLOW_CANCEL

Description

This workflow related service cancels a workflow.

0O Given aworkflow name, the service cancels the basic workflow.

O If thisserviceisunable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dwfName The workflow name.

IdcService Must be set to WORKFLOW_CANCEL.
Example

| dcSer vi ce=WORKFLOW CANCEL

dW Nanme=C10
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WORKFLOW_CHECKIN

Description
This workflow related service checks a content item into a workflow

O TheisFinished attribute is used to indicates the form can no longer be edited
(the form allows no more submissions). Used for workflow checkin when
editing is finished.

O If doFi | eCopy issetto TRUE (1), thefile will not be deleted from hard
drive after successful checkin, otherwise this service will delete the file.

O Themost likely error isamisnamed content item or workflow name. If this
serviceisunable to execute, this message is displayed to the user: Unableto
checkin content item "{dDocName}” for workflow.

O This service executes the sub-service WORKFLOW_CHECKIN_SUB.
This sub-service checks a content item revision into a workflow.

Required Parameters

These parameters must be specified:

Parameter Description

dDocName The content item identifier (Content ID).

diD The generated content item revision ID.

doFileCopy Set to TRUE (1) or the file will be removed from
your hard drive after checkin.

dRevLabel The content item revision label.

dSecurityGroup The security group such as PUBLIC or SECURE.

dwfiD The workflow ID.

dwfName The workflow name.

IldcCommand Reference Guide 5-373



IldcCommand Services

5-374

Parameter Description

dWiType The workflow type such as BASIC or CRITERIA.

IdcService Must be set to WORKFLOW_CHECKIN.

isFinished Set to TRUE (1) if thisisaworkflow check-in and
you have finished editing it.

primaryFile The absolute path to the location of the file as seen

from the server. Use the forward slash as thefile
separator.

A primary file must be specified unless checking in
metadataonly. If an aternate file is specified with the
primary file, the content refinery will convert the
aternatefile. Otherwise, the primary file will be
converted.

O If aprimary fileisnot specified, ametafile can be
used inits place. Only one metafile can exist
though for each content item (i.e. aprimary AND
alternate meta file cannot co-exist).

O If both aprimary and alternate file is specified,
their extensions must be different.

Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Additional Parameters
This parameter may be required:

Parameter Description

dDocA ccount The security account for the content item.
If you have accounts enabled, you must pass this
parameter.

Example

| dcSer vi ce=WORKFLOW CHECKI N

dl D=92

dDocNarre=t est 00063

dW | D=4

dSecurityG oup=Public
dDocAccount =mai naccount

dW Type=Criteria

dW Name=C10
primaryFile=c:/hello_hello.txt
dRevLabel =2

doFi | eCopy=1

i sFi ni shed=1
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WORKFLOW_REJECT

Description
Thisworkflow related service rejects a content item from a named workflow.

O Given acontent item name and aworkflow name, the service rejects the
content item from the workflow.

O If thisserviceisunableto execute, an error message is displayed to the user.

O The system administrator cannot approve or reject a step in aworkflow
unless defined as areviewer/contributor in that step. Therefore, if you are
running this servicein IldcCommand as the user sysadmin, you cannot reject
the step unless sysadmin is defined as a reviewer/contributor in that step.

Required Parameters

These parameters must be specified:

Parameter Description
diD The generated content item revision ID.
IdcService Must be set to WORKFLOW_REJECT.

wfReg ectMessage The rejection message.

Example
| dcSer vi ce=WORKFLOW REJECT
dl D=95

W Rej ect Message=Pl ease Revi se
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WORKFLOW_REJECT_FORM

Description

This service regjects a content item from a named workflow.

0O Form return and workflow related service.

O Given acontent item revision D and aworkflow name, the service checks
security and rejects the content item from the workflow.

O If thisserviceisunable to execute, an error message is displayed to the user.

O Thisserviceis executed when a Reviewer/Contributor rejects content in a
workflow step (when the reviewer/contributor clicks Reject).

O Thisserviceisnormally performed in the browser environment, which uses
JavaScript to assign values. Parameters that are passed in the browser
environment are listed below.

Required Parameters

These parameters must be specified:

Parameter

Description

diD

The generated content item revision ID.

dwfName

The workflow name.

IdcService

Must be set to WORKFLOW_REJECT_FORM.

Example

| dcSer vi ce=WORKFLOW REJECT_FORM

dW Nanme=C10

di D=44
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WORKFLOW_START

Description
This workflow related service starts a named workflow.

O Given aworkflow name and a security group, the service starts the basic
workflow.

O If thisserviceisunableto execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dSecurityGroup The security group such as PUBLIC or SECURE.
dwfName The workflow name.

IdcService Must be set to WORKFLOW_REJECT_FORM.

Optional Parameters
This parameter may be specified:

Parameter Description
wfMessage The workflow message.
Example

| dcSer vi ce=WORKFLOW START

dW Narme=C10

dSecurityG oup=Public
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wf Message=Pl ease start this workflow
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