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OVERVIEW

INTRODUCTION

The information contained in this guide is based on Stellent™ Content Server
6.1. Theinformation is subject to change as the product technology evolves and
as hardware and operating systems are created and modified.

Due to the technica nature of browsers, web servers, and operating systems,
Stellent, Inc. cannot warrant compatibility with all versions and features of
third-party products.

This chapter contains these topics:
O About this Guide

O Stellent Product Distinctions
O If You Need Assistance
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Overview

ABOUT THIS GUIDE

You can use a Simple Object Access Protocol (SOAP) interface to access the
content and content management functions within Stellent Content Server and
to deploy your content management capabilities as a Web service. The SOAP
messaging protocol integrates .NET servers, J2EE application servers, or other
systems with Extensible Markup Language (XML) based interfaces.

This guide provides this information:

O The stepsrequired to install and enable the SOAP component.
O Information on caling services.

The procedures for using the Visual Basic SOAP Client.

The procedures for using the Java SOAP Clients.

Sample XML -formatted service calls.

o o o o

A sample Active Server Page with an encapsulated SOAP packet.

Audience

This guide isintended for application devel opers who need to access Stellent
Content Server services using the Simple Object Access Protocol (SOAP)
interface.
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Conventions

The following conventions are used throughout this guide:

O The notation <install_dir>/ is used throughout this guide to refer to the
location on your system where the Stellent Content Server instanceis
installed.

O Forward slashes (/) are used to separate the directory levelsin a path name.
A forward slash will always appear after the end of adirectory name.

O Notes, technical tips, important notices, and cautions use these conventions:

Symbol Description

Thisisanote. It brings special attention to information.

Thisisatech tip. It identifies information that can be
used to make your tasks easier.

Thisis an important notice. It identifies arequired step
or critical information.

Thisisacaution. It identifies information that might
cause loss of data or serious system problems.

XANCAN 2RSS
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STELLENT PRODUCT DISTINCTIONS

In this guide, the term content server is used generically to refer to both the
Content Server and the Collaboration Server. The following table lists the
distinctions of these two Stellent content management solutions:

Stellent Content Management Product and Feature Distinction

Product

Description

Stellent Content Server

A fully functional content management
system providing end-to-end content
management and personalized delivery of
that content.

Stellent Collaboration Server

A fully functional content management
system providing end-to-end content
management and personalized delivery of
that content. Additionally, a Stellent
Collaboration Server license enables project-
level security for collaborative authoring
environments.
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IF YOU NEED ASSISTANCE

The Stellent family of products is backed by afull range of support options to
meet every business need. The service philosophy isto keep your Stellent
environment fully operational by providing the best information and solutions
available. The Stellent product support team consists of highly trained product
engineers who excel at resolving complex technical issues. Every customer
inquiry is tracked and managed through automated systems.

® Important: The support options that are available for specific systems may
vary, depending on the applicable service and maintenance agreements. Please
refer to your contract for the support details for your Stellent system.

Support Options

You can choose from the following three support programs offered by Stellent:

0 Sandard Maintenance and Support Program: The standard support
program is available during standard business hours domestically and
internationally (Monday through Friday from 8 am to 5 pm for every time
zone). It provides telephone and e-mail support for troubleshooting, bug
fixes, call escalation, modifications, enhancements, and updates.

0 SDK Developer Support Program: The SDK support programisavailable
Monday through Friday from 8 amto 5 pm (Central Timein the USA,
which is-6 hoursfrom GMT). It provides telephone and e-mail support for
customers who wish to use the Software Developer's Kit (SDK) to
customize their Stellent systems.

0 Extended Support Program: The extended support program provides the
standard support services 24 hours aday and 7 days aweek.

Note: Vaue Added Resellers (VARS) and Original Equipment Manufacturers
(OEMs) may have different support programsin place.
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Before Contacting Support

When you call or send e-mail, please provide the following information:
0 Nature and severity of the problem

Stellent product and version

Serial number of the registered Stellent product

Operating system and version.

O o o d

Name and telephone number of the person the support engineers should
contact if they need to call back

In addition, depending on the situation, it may be helpful to know the following:
0 Databasetype and version
O Web browser type and version

O Web server type and version

Telephone

Technical support is available from the Support Hotline at 1-888-688-TECH
(1-888-688-8324). The Support Hotline is accessible toll-free world-wide.

E-Malil

The Stellent support e-mail addressis support@stellent.com. It is available for
all technical support questions.
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Internet

Technical support is also available through the Internet at
http://support.stellent.com. You will be prompted for a username and password.
To obtain a username and password, contact the Support Hotline at
1-888-688-TECH (1-888-688-8324).
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SOAP INTEGRATION

INTRODUCTION

This chapter provides general information on the SOAP protocol and describes
how to install the Stellent SOAP Component version 6.1.

This chapter contains these topics:
0 The SOAP Protocol
O SOAP Component Installation
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THE SOAP PRrRoOTOCOL

2-2

Employing a SOAP integration provides a standardized interface for executing
Stellent services using the Java API (IdcCommand) and provides content server
managed XML and non-XML content.

Because SOAP uses the Hypertext Transfer Protocol (HTTP) for data
transmission, it can be invoked across the Web and enables content to be
accessible over anetwork in a platform-independent and language-neutral way.

SOAP isan XML based messaging protocol consisting of these parts:

O anenvelope that defines what isin a message and how to processit
0 aset of encoding rulesfor defining application data types

0 aconvention for representing remote procedure calls and responses

Using SOAP to access content management capabilities as a Web service
enables real-time programmatic interaction between applications and enables
the integration of business processes and facilitates information exchange.

Web services are modular components that are contained in an XML wrapper
and defined by the Web Services Description Language (WSDL) specifications.
The Universal Description Discovery and Integration (UDDI) Web-based
registry system is used to locate these services.

Tech Tip: While .NET servers support WSDL and integrate with the SOAP
Toolkit, is must be specified that the SOAP packet is sending a Remote
Procedure Call (RPC). The default isto eva uate SOAP messages as document-
style rather than Remote Procedure Call (RPC) style SOAP messages. Using the
SOAP Toolkit client with a .NET developed Web service returns an error
reading the WSDL document. To permit the SOAP Toolkit to read the generated
WSDL and call your .NET Web service, the SoapRpcSer vi ce() attribute
must be specified in your Web service class.
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SOAP COMPONENT INSTALLATION

Installation Steps

The Stellent SOAP component allows a user to call an IdcService on a content
server by constructing a SOAP-XML formatted request and passing this request
viaHTTP to the content server. The content server will then pass back a
response in SOAP-XML format.

@ Note: The Stellent SOAP component is provided on the Stellent Content Server
CD-ROM in the extras/Soap/ directory and is bundled as the Soap.zip file.

The SOAP component can be installed on your Stellent Content Server instance
using the Component Wizard or the Admin Server Component Manager web

page.

Follow these stepstoinstall the Soap.zip file from the Component Manager web
page:

1. Loginto the content server the system administrator and click
Administration.

2. Under Administration Pages, click Admin Server.

3. Click the desired content server instance (e.g., Master_on_testserver).
4. Under Options, click Component M anager.

The Component Manager screen is displayed.

In the Upload New Component section, click Browse.

Navigate to the Soap.zip component and click Open.

Click Upload.

© N o O

Select Soap from the Disabled Componentslist and click Enable.
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9. Under Options, click Sop/Start Content Server.
The Content Server Current Satus screen is displayed.
10. Stop and restart the content server.
@ Note: A WSDL fileisincluded with the SOAP component. The <soap:address

location> attribute is dependent on the location of the content service. A generic
version is being used for this value.
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INTRODUCTION

This chapter discusses the SOAP packet format used to call Stellent content
server services and describes how to use the provided Stellent SOAP Clients to
execute those services.

This chapter contains these topics:

O Accessing the Stellent SOAP Clients
0 Using the Visual Basic SOAP Client
O Using the Java SOAP Client
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ACCESSING THE STELLENT SOAP CLIENTS

The Stellent SOAP Clientsinclude a Visual Basic client and three Java
programs. Thesetools are provided with the installed SOAP component.

For example (Visual Basic SOAP Client):

C./stellent/custom Soap/ VBSoapd i ent/
For example (Java SOAP Clients):

C./stell ent/custom Soap/ JavaSanpl es/

USING THE VISUAL BASIC SOAP CLIENT

This section decribes the Visual Basic SOAP Client provided with the installed
SOAP component. The sample Visual Basic SOAP Client isfor the testing of
basic services only. To check in a content item or retrieve a content item from
the content server, use the Java SOAP Client.

To run the Visual Basic SOAP Client, you must have Microsoft Visua Studio
installed or the provided MSINET.OCX fileregistered. The file MSINET.OCX
islocated in the VBSoapClient/ directory. Register the OCX by running this
command:

regsvr32 <install _dir>/custom SOAP/ SoapCl i ent/nsi net. ocx
Follow these steps to use the VB SoapClient:

1. Launch the SoapClient.exe executable file (see Figure 3-1).
The Soap Client interface is displayed.
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o samthent =10 =
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Figure3-1 The Soap Client interface.

2. Inthe Request text area, define a SOAP packet in an XML-formatted
document (see Figure 3-2).

O Definethe content server service to execute and the required (and
optional) parameters.
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O Alternatively, an XML document containing service and parameter
information can be opened by clicking Browse and navigating to the

file.
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Figure3-2 The Soap Client interface—with defined service.

3. Click Submit to execute the command.

@ Note: The unpackaged ZIP file for the SOAP component contains a number of
sample files containing pre-defined services. These files are located in the
VBSoapClient/requesty directory.

@ Note: See Chapter 4: SOAP Service Callsfor additional information on
defining services and parametersin an XML document.
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USING THE JAVA SOAP CLIENT

This section references the three Java SOAP programs provided with the
installed SOAP component. These are the provided sample Java programs.

Java Program Description
SoapClient This Java program allows you to call servicesin the
(page 3-7) content server using the SOAP interface.

The .javaand .classfilesfor this program are located
in the JavaSamples/SoapClient/ directory.

SoapClientUpload This Java program allows you to upload filesto the
(page 3-9) content server using the SOAP interface.

The .javaand .classfilesfor this program are located
in the JavaSamples/SoapClientUpload/ directory.

SoapClientDownload | This Java program allows you to download files
(page 3-12) from the content server using the SOAP interface.

The .javaand .classfilesfor this program are located
in the JavaSamples/SoapClientDownload/ directory.

@ Note: Each directory contains a number of sample XML fileswith pre-defined
services. In many cases, these services will need to be edited to meet your
particular application.
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Command Line Parameters

These are the command line parameters used as arguments for the Java

programs:
Parameters Description
-c <config file> The configuration file containing server settings
(host, port, etc.).
-x <xml file> The XML file containing the SOAP request to be
passed to the content server.
-p <primary file> The file name to be uploaded as the primary file.
-a<dternatefile> The file name to be uploaded as the alternate file
(optional).
-I <log file> The name of the file containing the request and
response data (optional).
For example:

Soapd i ent Upl oad -c¢ soap.cfg -x checkin_universal.xm
-p soaptest.doc -a soaptest.pdf -1 logfile.txt

Note: The complete directory path to the file must be specified if the referenced
fileisnot located in the same directory as the .java program executed.
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SoapClient

Services such as PING_SERVER, ADD_USER, and DOC_INFO can be
executed uing this program.

To run the SoapClient program:

O Definethe onfiguration file properties.
O Definethe XML file properties.

O Run the service from the command line.

@ Note: Refer to the |ldcCommand—Java Command Utility Reference Guidefor a
list of available services and the required parameters.

Define Configuration File Properties

Define the correct configuration properties for your content server instance.
Specify a User/Password with the appropriate permissions to execute the
desired command. Many commands require administrative access (see Figure
3-3).

Host =t est ser ver

Por t =80

Cgi Pat h=/intradoc-cgi/idc_cgi _isapi.dll
User =sysadni n

Passwor d=i dc

Figure3-3 The SoapClient configuration file.
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Define XML File Properties

Define the content server service to execute and the required (and optional)
parameters as a SOAP packet in an XML-formatted document. This XML
document is referenced from the command line when the command is executed
(see Figure 3-4).

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xni ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://wm.stellent.com
I dcService/" |dcService="DOC | NFO'>

<i dc: docunent dI D="6">
</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Figure3-4 Example SoapClient XML file.

Note: See Chapter 4: SOAP Service Callsfor additional information on
defining services and parameters in an XML document.
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Run the Command

Execute the service from the command line by changing to the SoapClient
directory, referencing the Java program, and defining the command line
parameters (see Figure 3-5).

C./stellent/custom Soap/ JavaSanpl es/ SoapC i ent Downl oad>
JAVA Soapdient -c soap.cfg -x doc_info.xm -I
logfile.txt

Figure3-5 Example command line arguments.

SoapClientUpload

Use the CHECKIN_UNIVERSAL service (or related service) to perform a
content server controlled check in.

To run the SoapClientUpload program:

O Definethe onfiguration file properties.
O Definethe XML file properties.

O Run the service from the command line.

@ Note: Refer to the ldcCommand—dJava Command Utility Reference Guidefor a
list of available services and the required parameters.
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Define Configuration File Properties

Define the correct configuration properties for your content server instance.
Specify a User/Password with the appropriate permissions to execute the
desired command. Many commands require administrative access (see Figure
3-6).

Host =t est server

Por t =80

Cgi Pat h=/i ntradoc-cgi/idc_cgi _isapi.dll
User =sysadmi n

Passwor d=i dc

Figure3-6 The SoapClientUpload configuration file.
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Define XML File Parameters

Define the content server service to execute and the required (and optional)
parameters as a SOAP packet in an XML-formatted document. This XML
document is referenced from the command line when the command is executed
(see Figure 3-7).

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xni ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://wm.stellent.com
| dcService/" 1dcService="CHECKI N_UNI VERSAL" >

<i dc: docurment dDocName="SoapUpl oad2"
dDocAut hor ="sysadm n" dDocTitl e="Soap Upl oad 2 Docunent”
dDocType="ADACCT" dSecurityG oup="Public" dDocAccount="">

<idc:file name="primaryFile" href="C /stellent/custom
Soap/ JavaSanpl es/ Soapd i ent Upl oad/ soapt est . doc" >

<lidc:file>

</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Figure3-7 Example SoapClientUpload XML file.

Note: See Chapter 4: SOAP Service Callsfor additional information on
defining services and parameters in an XML document.
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Run the Command

Execute the service from the command line by changing to the
SoapClientUpload directory, referencing the Java program, and defining the
command line parameters (see Figure 3-8).

C./stellent/custom Soap/ JavaSanpl es/ Soapd i ent Upl oad>JAVA
Soapd i ent Upl oad -c¢ soap.cfg -x checkin_universal 2. xm -p
C./stell ent/custom Soap/ JavaSanpl es/ Soapd i ent Upl oad/
soapt est . doc

Figure3-8 Example command line arguments.

SoapClientDownload

Use the GET_FILE service to return a specific rendition of a content item, the
|atest revision, or the latest released revision.

When the GET_FILE serviceis executed the content item requested (defined in
the XML file) is saved to the current directory.

For example:

C./stellent/custonm Soap/ JavaSanpl es/ Soapd i ent Downl oad/

Note: The CHECKOUT_BY_NAME service only marks the content item as
locked. It does not perform a download.

To run the SoapClientDownload program:

O Definethe CLASSPATH entry.

O Definethe onfiguration file properties.

O Definethe XML file properties.
u

Run the service from the command line.
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Define CLASSPATH Entry

To execute the GET_FILE service the SoapClientDownload application uses
some content server classes. To access these classes the client.zip file must be
included as a CLASSPATH environment variable (see Figure 3-9).

@ Note: In most configurations the client.zip file is located in the weblayout/
common/ directory.

A CLASSPATH entry can be defined from the command line or from the
Windows Control Panel—System Properties—Advanced tab—System Variables
section.

O If aCLASSPATH environment variable is defined, append the complete
path of the client.zip file to the existing entries.

O If aCLASSPATH environment variable is not defined, create a new system
variable named CLASSPATH that defines the complete path to the client.zip
file (click New on the Advanced tab—System Variables section).

‘C: \stel |l ent\webl ayout\ common\ client. zip;

Figure3-9 Example CLASSPATH entry.
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Define Configuration File Properties

Define the correct configuration properties for your content server instance.
Specify a User/Password with the appropriate permissions to execute the
desired command. Many commands require administrative access (see Figure
3-10).

Host =t est server

Por t =80

Cgi Pat h=/i ntradoc-cgi/idc_cgi _isapi.dll
User =sysadmi n

Passwor d=i dc

Figure 3-10 The SoapClientDownload configuration file.

Define XML File Properties

Define the content server service to execute and the required (and optional)
parameters as a SOAP packet in an XML-formatted document. This XML
document is referenced from the command line when the command is executed
(see Figure 3-11).
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<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xnl ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://wmw.stellent.com
I dcService/" IdcService="GET_FILE">

<i dc: docurent dl D="10">
</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Figure3-11 Example SoapClientDownload XML file.

@ Note: See Chapter 4: SOAP Service Callsfor additional information on
defining services and parameters in an XML document.

Run the Command

Execute the service from the command line by changing to the
SoapClientDownload directory, referencing the Java program, and defining the
command line parameters (see Figure 3-12).

C./stellent/custom Soap/ JavaSanpl es/ SoapC i ent Downl oad>
JAVA Soapd i ent Downl oad -c¢ soap.cfg -x get file.xm

Figure 3-12 Example command line arguments.
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SOAP SERVICE CALLS

INTRODUCTION

This chapter discusses executing various Stellent |dcCommand services using
the SOAP interface. The user must have appropriate permissions to execute the
commands. Some commands will require administrative access, other
commands may require only write permission.

This chapter contains these topics:
0 Caling Services with SOAP
O Sample Service Calls

Using SOAP to Connect to Stellent Content Server 4-1



SOAP Service Calls

CALLING SERVICES WITH SOAP

QO ©

4-2

Stellent IdcCommand services can be executed using the SOAP interface. The
user must have appropriate permissions to execute the commands. Some
commands will require administrative access, other commands may require
only write permission.

Note: The SOAP component must beinstalled and enabled to call services. See
Chapter 2: SOAP Integration for additional information.

Note: Refer to the ldcCommand—dJava Command Utility Reference Guidefor a
list of available services and the required parameters.

SOAP Packet Format

A SOAP request isan XML -based Remote Procedure Call (RPC) sent using the
HTTP transport protocol. The payload of the SOAP packet isan XML
document that specifies the call being made and the parameters being passed.

HTTP Headers
Thisentry isrequired in a SOAP request HTTP header:

Content - Type: text/xm; charset="utf-8"
This SOAPAction header is suggested, but not required:

SQAPAction: "http://wmv. stell ent.com | dcService"

Using SOAP to Connect to Stellent Content Server



SOAP Service Calls

idc Namespace

We define a namespace called “idc” that explains the schemaand allowable tags
for our SOAP content. The following nodes may be required for a service
reguest or may be returned in the response:

O service O option
O document O resultset
O user 0 row

O optionlist O field

@ Note: On requests, content server services are lenient as to where datais
specified. If you specify adatafield in afield node and it is supposed to be a
document attribute, or vice versa, the service will still process the data correctly.
The response will put the data in the correct node.

Service Node

Thisis the main node of the idc namespace (see Figure 4-1).

O Thisnode must exist to process a request.

O Therequired attribute IdcService defines the service you are requesting.

O Itisnot required that the sub-nodes of <service> carry the namespacein
their tags. For example, <document> can be used rather than
<idc:document>. However if you do define the namespace identifier in the
child nodes, it must match the one specified in the service tag.

For example:

<idc:service xmns:idc="http://wmw.stellent.com
| dcService/" |dcService="Pl NG SERVER' >

</idc:service>

Figure4-1 Service node example using the PING_SERVER service.
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Document Node

This snode contains all content item information (see Figure 4-2).

O

O

Attributes that are valid for your content items are defined by your
particular content server instance. For example, diD, dDocTitle, and
dDocType are common attributes.

Custom content item information such as xpec is valid if defined as
metadata.

All known document fields may be used as attributes.

For example:

<idc:service xmns:idc="http://ww.stellent.com
I dcServicel/" |dcService="CHECKOUT BY_ NAME' >

<i dc: docurment dDocName="soapy_sanpl e">
</idc: docunent >
</idc:service>

Figure4-2 Document node example using the CHECKOUT_BY_NAME service.

User Node

Thisis the node to contain all user information (see Figure 4-3).

O

Attributes that are valid for users are defined by your particular content

server instance. For example, dName, dFullName, and dEmail are common
attributes.

Custom user information is valid if defined as matadata.
All known user fields may be used as attributes.
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For example:

<idc:service xmns:idc="http://wm.stellent.com
I dcServicel/" IdcService="CGET_USER | NFO'>

<i dc:user dUser="sysadm n">
</idc:user>

</idc:service>

Figure4-3  User node example using the GET_USER_INFO service.

Optionlist Node
Thisis the node to contain any option lists (see Figure 4-4).
O The name attribute specifies the name of the option list.

For example:

<idc:optionlist name="Users_UserLocal eLi st">
<i dc: option>

Engl i sh- US

</idc: option>

</idc:optionlist>

Figure4-4 Optionlist node example using the language localization option list.

Option Sub-Node
This sub-node is specified within the <optionlist> node (see Figure 4-5).

O The option attribute specifies the name of the option for the option list.
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For example:

<idc:optionlist name="dDocType">
<i dc: opti on>ADACCT</ i dc: opti on>
<i dc: opti on>ADHR</ i dc: opt i on>

<i dc: opti on>ADSALES</i dc: opti on>
</idc:optionlist>

Figure4-5 Option sub-node example using the content item type option list.

Resultset Sub-Node

This sub-node can be specified within a <document> or <user> node (see
Figure 4-6).

0 This sub-node contains result set information in arequest or response.
O The name attribute specifies the name of the result set.

For example:

<idc:resul tset nane="REVI SI ON_H STCORY" >

<idc:row dFormat="text/plain" dlnDate="4/12/02 1:27 PM
dQut Dat e="" dStat us="RELEASED" dProcessi ngState="Y"
dRevLabel ="1" dI D="6" dDocNanme="stellent"

dRevi si onl D="1">

</idc:row
</idc:resultset>

Figure4-6 Resultset sub-node example returning arevision history.
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Row Sub-Node
This sub-node is specified within a <resultset> sub-node (see Figure 4-7).

0 This sub-node can appear multiple times within <resultset> and specifies
each row in the result set.

O Attributesthat are valid are defined by your particular content server
instance. These are the same fields that can appear as attributesin a
document and/or user node.

For example:

<jdc:resultset name="UserAttriblnfo">

<idc:row dUser Nane="j smith"
Attributelnfo="rol e, contributor, 15">

</idc:row

</idc:resultset>

Figure4-7 Row sub-node example defining user attribute information.

Field Sub-Node

This sub-node can be specified within a <document>, <user>, or <row> node.
The name attribute specifies the name of the field.

O Often represents data such as refreshSubjects or dSubscriptionl D (see
Figure 4-8).

O May represent document or user metadata that is user configurable or
custom metadata such as xComments.

0 Used to pass search result values such as QueryText and Original QueryText
(see Figure 4-9).
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For example (repesenting data):

<idc:field nane="dSubscriptionl D'>

stel |l ent
<lidc:field>

Figure4-8 Fied sub-node example returning a subscrition ID.

For example (passing search result values):

<idc:field nanme="CQueryText">
dDocType & t; Substring&gt; &quot; ADSALES&quot ;

<fidc:field>

Figure4-9 Fidd sub-node example passing a content item query string.

Special Characters

To pass special characters such as <’ or >’ the XML-encoding format must be

used:

Standard For mat

XML-Encoding

< &lt;
> &at;
" &quot;
& &amp;
\ &#39;

Note: Some search result values such as QueryText and OriginalQueryText are
URL-encoded in the response.
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This example passes a string submitted for a content item query as both a
standard formatted string and XML -encoded format:

0 Parameter with standard formatted string.

Quer yText =dDocType <Substring> “ ADSALES’
0 Parameter with XM L-encoded string.

<idc:field name="QueryText">
dDocType & t; Substring&gt; &quot; ADSALES&quot ;
</idc:field>

SAMPLE SERVICE CALLS

This section presents information on executing specific content server services
and provides examples of formatting the required and optional parameters for
these servicesin a SOAP request.

@ Note: Refer to the |ldcCommand—Java Command Utility Reference Guidefor a
list of available services and the required parameters.

These IdcCommand services are used as SOAP request examples.

IldcCommand Description
PING_SERVER This service evaluates whether a connection to the
server exists (page 4-11).
ADD_USER This service adds a new user to the system
(page 4-13).
EDIT_USER This service edits an existing user (page 4-19).
GET_USER_INFO This service retrieves the user list (page 4-25).
DELETE_USER This service deletes an existing user (page 4-28).
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ldcCommand Description
CHECKIN_ This service performs a content server controlled
UNIVERSAL

check in (page 4-30).

CHECKOUT BY_
NAME

This service marksthe latest revision of the specified
content item as locked (page 4-39).

UNDO_CHECKOUT _

This service reverses a content item checkout using

BY_NAME the Content 1D (page 4-43).

DOC_INFO This service retrieves content item revision
information (page 4-47).

GET_FILE This service retrieves a copy of a content item
without performing a check out (page 4-51).

GET_SEARCH_ This service retrieves the search results for the

RESULTS passed query text (page 4-57).

GET_TABLE This service exports the specified table in the content
server database (page 4-63).

GET_CRITERIA_ This service returns criteria workflow information

WORKFLOWS _FOR _
GROUP

(page 4-67).
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Ping the Server

The PING_SERVER service evaluates whether a connection to the server
exists.

0 Returns status information.
O If thisserviceis unable to execute, this messageis displayed to the user:

Unable to establish connection to the server.

@ Tech Tip: Execute aPING_SERVER request before calling other servicesto
ensure that there is a connection to the content server and that you are logged in
as a user authorized to execute commands.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to PING_SERVER.

SOAP Request

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" I dcService="Pl NG_SERVER' >

</idc:service>
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope
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Response

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" I dcServi ce="Pl NG_SERVER' >

<i dc: docunent >
<idc:field nanme="changedSubj ect s">

</idc:field>
<idc:field nane="refreshSubjects">

</idc:field>

<idc:field name="| oadedUser Attri but es">
1

</idc:field>

<idc:field name="Stat usMessage" >

You are | ogged in as &#39; sysadm né&#39; .
</idc:field>

<idc:field nane="changedMoni kers">

<lidc:field>

<idc:field name="ref reshSubMoni ker s" >

<lidc:field>

<idc:field name="refreshMni kers">
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</idc:field>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Add a New User

The ADD_USER service adds a new user to the system.

O Given auser name, the service determinesif the user isin the system. If the
user does not exist, the service will add the user.

O Themost likely error is when the user nameis not unique. If thisserviceis
unable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

dUserAuthType The user authoization type. Thisvalue must be set to
either LOCAL or GLOBAL.

IdcService Must be set to ADD_USER.
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Optional Parameters
These optional parameters may be specified:

Parameter Description

dEmail The email address for the user.
dFullName The full name of the user.
dPassword The password for the user.

Optional Attribute Information

This optional data defines the user’s attribute information, the roles the user
belongsto, and the accounts the user has access to. Attribute information
consists of alist of three comma-separated strings. The first string indicates the
type of attribute, the second the name of the attribute, and the third isthe access

number.

Important: The user attribute information is not pre-defined. The user by
default will belong to no roles or accounts, and will become a guest in the

system.
Attribute .
. Description
Information
Access Number The access number determines the level of access or

privileges assigned to the user

Attribute Name

The attribute name is the name of the role or account
to be assigned. For example, admin, contributor, or
editor may be assigned.

Attribute Type

The attribute types consists of role or account.
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Access Number

These access numbers can be assigned to the user.

Access Level Flags | Description

1 Read only.

3 Read and write.

7 Read, write, and delete.
15 Administrative privileges.

Attribute Name

A user can belong to multiple roles and accounts, there may be multiple roleand
account information strings separated by commas in the attribute information
column.

O If the user isto have the admin role, define the user attribute information as
follows:

<idc:resultset nane="UserAttriblnfo">

<idc:row dUser Nane="j snith"
Attributelnfo="rol e, contributor, 15">

O If theuser isto belong to both the contributor and editor roles and have read
privilege on the account books, define the user attribute information as:

<idc:resultset name="UserAttriblnfo">

<idc:row dUser Nane="j sm th"
Attributelnfo="role, contributor, 15, rol e, edi tor, 15, accoun
t, books, 1">

Attribute Type

When defining arole, the first string specifies that thisis arole attribute, the
second string is the name of the role, and the third is the default entry of 15.
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When defining an account, the first string specifies that this is an account
attribute, the second string is the name of the account, and the third isthe access
level.

O For an attribute role, the information is in the form:

role,contributor, 15
O For an attribute account where the access level determines the usersrights
to the named account, the information isin the form:

account, books, 1

SOAP Request
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schenas. xm soap. or g/ soap/ envel ope/ " >

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.conl |dcService/
" I dcServi ce="ADD _USER'>

<i dc:user dName="Jennifer" dFull Name="Jennifer Aniston"
dPasswor d="passwor d" dEmai | =" emai | @nai | . cont
dUser Aut hType="1 ocal ">

<idc:resultset name="UserAttriblnfo">

<i dc:row dUser Name="Jenni fer"
Attributelnfo="rol e, contributor, 3">

</idc:row
</idc:resul tset>
</idc:user>
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Response

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcServi ce="ADD USER'>

<i dc: docunent >
<idc:field name="refreshMni kers">

</idc:field>
<idc:field name="ref reshSubMni ker s" >

</idc:field>
<idc:field nanme="refreshSubjects">

</idc:field>

<idc:field name="i sAdd" >

1

</idc:field>

<idc:field nane="copyAl | ">

1

</idc:field>

<idc:field name="al waysSave" >
1

</idc:field>

<idc:field name="dAttri but eNane">
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contri butor

</idc:field>

<idc:field nane="| oadedUser Attri butes">
1

<lidc:field>

<idc:field name="doAdni nFi el ds" >

1

<lidc:field>

<idc:field nanme="dAttributePrivilege">
3

</idc:field>

<idc:field name="dAttributeType">

rol e

</idc:field>

<idc:field nane="changedMoni kers">

<lidc:field>

<idc:field name="changedSubj ect s">
userlist, 1018884022874
<lidc:field>

</idc: docunent >

<i dc:user dUserAut hType="1ocal" dEmail="enuil @nail.con
dFul I Narre="Jenni fer Ani ston" dUser="sysadm n"
dPasswor d="passwor d" dNanme="Jennifer">

</idc:user>
</idc:service>
</ SOAP- ENV: Body>
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</ SOAP- ENV: Envel ope>

Edit Existing User

The EDIT_USER service edits an existing user.

0 Given auser name and user authorization type, the service determinesif the
user isin the system. If the user does not exist, the service fails. Otherwise
the user information is updated and replaced.

O Themost likely error isthe user not having the security level to perform this
action. If this service is unable to execute, an error message is displayed to

the user.

@ Note: The user attribute information replaces the current attributes. It does not
add to the list. Consequently, if the user attribute information is not defined, the
user will become a guest in the system.

Required Parameters

These parameters must be specified:

Parameter Description

dName The unique name.

dUserAuthType The user authoization type. Thisvalue must be set to
either LOCAL or GLOBAL.

IdcService Must be set to EDIT_USER.
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Optional Parameters
These optiona parameters may be specified:

Parameter Description

dEmail The email address of the user.

dFullName The full name of the user.

dPassword The password for the user.

dUserLocae The locale designation such as English-US, English-
UK, Deutsch, Frangais, Espafiol.

dUserType The defined user type.

Optional Attribute Information

A result set containing the user’s attribute information and referencing the roles
the user belongs to and the accounts the user has access to. Attribute
information consists of alist of three comma-separated strings. The first string
indicates the type of attribute, the second the name of the attribute, and the third
is the access number.

Important: The user attribute information is not pre-defined. The user by
default will belong to no roles or accounts, and will become a guest in the
system.

Attribute .
. Description

Information

Access Number The access number determines the level of access or
privileges assigned to the user

Attribute Name The attribute name is the name of the role or account
to be assigned. For example, admin, contributor, or
editor may be assigned.
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Attribute .
. Description
Infor mation
Attribute Type The attribute types consist of role or account.

Access Number

These access numbers can be assigned to the user.

Access Level Flags | Description

1 Read only.

3 Read and write.

7 Read, write, and delete.
15 Administrative privileges.

A user can belong to multiple roles and accounts, there may be multiple role and
account information strings separated by commas in the attribute information

column.
O If the user isto have the admin role, define the user attribute information as
follows:

<idc:resultset name="UserAttriblnfo">

<idc:row dUser Nane="jsmth"
Attributelnfo="rol e, contri but

or, 15">
O If theuser isto belong to both the contributor and editor roles and have read
privilege on the account books, define the user attribute information as:

<idc:resultset name="UserAttriblnfo">

<idc:row dUser Nane="jsmth"
Attributelnfo="role, contributor, 15, rol e, edi tor, 15, accoun

t, books, 1">
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Attribute Type

When defining arole, the first string specifies that thisis arole attribute, the
second string is the name of the role, and the third is the default entry of 15.

When defining an account, the first string specifies that thisis an account
attribute, the second string is the name of the account, and the third is the access
level.

O For an attribute role, the information is in the form:

rol e, contributor, 15
O For an attribute account where the access level determines the usersrights
to the named account, the information isin the form:

account, books, 1

SOAP Request

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="EDI T_USER'>

<idc:user dNane="Jennifer" dFul | Name="Jennifer Aniston"
dPasswor d="passwor d" dEnmai | ="j enni fer @nai | . cont
dUser Aut hType="1ocal ">

<idc:resultset name="UserAttriblnfo">

<i dc:row dUser Nane="Jennifer" Attributelnfo="rol e, guest, 1">
</idc:row

</idc:resultset>

</idc:user>

</idc:service>
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</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Response
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht tp: //
schenas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://www. stellent.conl|dcService/
" ldcService="ED T_USER'>

<i dc: docunent >
<idc:field name="refreshMni kers">

<lidc:field>
<idc:field name="ref reshSubMni ker s" >

</idc:field>
<idc:field name="refreshSubj ects">

</idc:field>

<idc:field nane="al waysSave" >

1

</idc:field>

<idc:field nanme="dAttri but eNane">
guest

</idc:field>

<idc:field name="| oadedUser Attri but es">
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1

</idc:field>

<idc:field name="doAdni nFi el ds" >
1

<lidc:field>

<idc:field nanme="dAttributePrivilege">
1

<lidc:field>

<idc:field name="dAttributeType">
role

</idc:field>

<idc:field nane="changedMoni kers">

<lidc:field>

<idc:field name="changedSubj ect s">
userlist, 1018884022877
</idc:field>

</idc: docunent >

<idc:user dUser Aut hType="I| ocal " dEmai |l ="j ennifer @nmail . con
dFul I Name="Jenni fer Ani ston" dUser="sysadm n'
dPasswor d="passwor d" dName="Jennifer">

</idc:user>
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Get User Information

The GET_USER _INFO service retrieves the user list.
O Given adefined user, the service retrieves the user list.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to retrieve user list.

Required Parameters

These parameters must be specified:

Parameter Description
dUser The defined user.
IdcService Must be set to GET_USER_INFO.

SOAP Request
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht tp: //
schenas. xm soap. or g/ soap/ envel ope/ " >

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.conl |dcService/
" ldcService="CGET_USER_| NFO' >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Response

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="GET_USER_| NFO'>

<i dc: docunent >
<idc:field nanme="changedSubj ect s">

</idc:field>
<idc:field nane="refreshSubjects">

</idc:field>

<idc:field name="| oadedUser Attri but es">
1

</idc:field>

<idc:field nane="changedMoni kers">

</idc:field>

<idc:field name="ref reshSubMoni ker s" >

</idc:field>
<idc:field name="refreshMni kers">

</idc:field>
<idc:optionlist nane="Users_UserLocal eLi st">
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<i dc: opti on>

Engl i sh-US

</idc:option>

</idc:optionlist>

</idc: docunent >

<idc:user dUser="sysadm n" dNane="sysadnm n">
<idc:resultset name="User MetaDefinition">

<idc: row undName="dFul | Nane" unmdType="Bi gText"
undCapt i on="apTi t| eFul | Nane" undl sOpti onLi st="0"
undQpt i onLi st Type="0" umdOpti onLi st Key=""

umdl sAdm nEdi t ="0" umdOverrideBitFl ag="1">

</idc:row

<idc:row undName="dEnmai | " undType="Bi gText"

undCapt i on="apTi t| eEmai | Address" undl sOpti onLi st="0"
umdOpt i onLi st Type="" undOpti onLi st Key="""undl sAdmi nEdi t =" 0"
umdOverri deBi t Fl ag="2">

</idc:row

<i dc: row undName="dUser Type" undType="Text"
undCapt i on="apTi t| eUser Type" undl sOpti onLi st="1"
undQpt i onLi st Type="conbo"

undOpt i onLi st Key="Users_User TypeLi st" undl sAdm nEdi t =" 0"
undCOverri deBi t Fl ag="4">

</idc:row

<i dc:row umdNane="dUser Local " undType="Text"

undCapt i on="apTi t| eUser Local e" umdl sOpti onLi st="1"

umdOpt i onLi st Type="choi ce, | ocal e"

undQpt i onLi st Key="Users_UserLocal eLi st" umdl sAdm nEdi t ="0"
umdOverri deBit Fl ag="8">

</idc:row
</idc:resultset>
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<idc:resul tset nane="USER | NFO'>

<i dc:row dNane="sysadni n" dFul | Name="Syst em Adm ni strator"
dEnmai | ="" dPasswor dEncodi ng="" dPassword="-----
dUser Type="" dUser Aut hType="LOCAL" dUser Or gPat h=""
dUser Sour ceOr gPat h="" dUser Sour ceFl ags="0"

dUser ArriveDat e="" dUser ChangeDat e="" dUserLocal e=""
dUser Ti meZone="">

</idc:row
</idc:resultset>
</idc:user>
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Delete User

The DELETE_USER service deletes an existing user.
0 Given auser name, the service deletes the user from the system.

O Themost likely error iswhen the user has been assigned to an dlias. If this
serviceis unable to execute, an error message is displayed to the user.

Required Parameters

These parameters must be specified:

Parameter Description
dName The unique name.
IdcService Must be set to DELETE_USER.
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SOAP Request

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcServi ce="DELETE_USER'>

<idc:user dName="Jennifer" >
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response

<idc:service xmns:idc="http://ww. stellent.conl|dcService/
" I dcServi ce="DELETE_USER'>

<i dc: docunent >

<idc:field name="changedSubj ect s">
userlist, 1018884022876
</idc:field>

<idc:field name="refreshSubj ects">

</idc:field>

<idc:field nane="I| oadedUser Attri butes">
1

</idc:field>

<idc:field nane="changedMoni kers">
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<lidc:field>

<idc:field nanme="dUser Name" >

Jenni fer

<lidc:field>

<idc:field name="ref reshSubMoni kers" >

</idc:field>
<idc:field name="refreshMni kers">

<fidc:field>

</idc: docunent >

<idc:user dUser="sysadmi n" dNane="Jennifer">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Checkin Content Item

The CHECKIN_UNIVERSAL service performs a content server controlled
check in.

O Determinesif the content item isnew or already exists in the system by
querying the database using the content ID (dDocName) as the key.

O If the content item exists in the system, the publish state (dPublishState)
must be empty.

O If arevision label (dRevLabel) is specified, this service will check if the
content revision exists in the system; an exception is thrown if it exists.
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O Thisservicewill dispatch this request to:

 CHECKIN_NEW SUB - If the content item does not exist in the server.

» CHECKIN_SEL_SUB - If the content item exists on the system and no
valid revision was specified and the content item is checked out.

*  WORKFLOW_CHECKIN_SUB - If the content item exists and is part
of aworkflow.

O Themost likely errors are mismatched parameters or when the content item
was not successfully checked in. If this service is unable to execute, this
message is displayed to the user: Content item "{dDocName}”” was not
successfully checked in.

The CHECKI N_UNI VERSAL serviceis a content server controlled check in.
The check inwill fall into either a new, selected, or workflow check in process
and follow the same logic as a check in through the browser or Repository
Manager application. If the content item to be checked in already existsin the
system, the content item must be checked out for the check in to succeed.

These are essentially the same sub-services used during a content server
controlled check in. However, these sub-services are not called during a
BatchLoad or Archive import. This service will check security to determine if
the user has sufficient privilege to perform a check in on the content item and if
the content item (if it exists) has been checked out. Also, it will determineif the
content item matches a workflow criteria or belongs to an active basic
workflow.

If the content item is not found the content item is checked in using the
CHECKI N_NEW SUB sub-service. This sub-service validates the check in data
and determines if this content item belongsto a criteriaworkflow. If the content
item already exists in the system and the content item does not belong to a
workflow, the CHECKI N_SEL_ SUB is used. Otherwise the content item exists
and belongs to a workflow and the WORKFLOW CHECKI N_SUB is used.
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@ Note: All pathsusetheforward dash (“/") asthefile separator. Thisis because
the backslash (*\) is an escape character. For example, pri mar yFi | e=
d: /tenmp/ myfile.txt should point to the primary file to check in.

Required Parameters

These parameters must be specified:

Parameter Description
dDocAuthor The content item author (contributor).
dDocName The content item identifier (Content ID).

O Thisfieldisoptiona if the system has been
configured with | sAut oNunber setto TRUE. In
this scenario, if the dDocNane is not specified,
the check in will dways be new, and the system
will generate a new name for the content item.

O Otherwise, if dDocNane is specified, the service
will use this key to do alook up to determine
what type of check in to perform.

dDocTitle The content item title.

dDocType The content item type.

doFileCopy Set thisflag to TRUE (1) or the file will be removed
from your hard drive.

dSecurityGroup The security group such as PUBLIC or SECURE.

IdcService Must be set to CHECKIN_UNIVERSAL.
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Parameter

Description

primaryFile

The absolute path to the location of the file as seen
from the server. Use the forward slash as the file
Separator.

A primary file must be specified unless checking in
metadata only. If an alternate fileis specified with
the primary file, the content refinery will convert the
aternate file. Otherwise, the primary file will be
converted.

O If aprimary fileis not specified, a metafile can
be used in its place. Only one metafile can exist
though for each content item (i.e. aprimary
AND alternate meta file cannot co-exist).

O If both aprimary and aternatefileis specified,
their extensions must be different.

® Important: Custom metadata fields that are defined must also be specified.

Additional Parameters
This parameter may be required:

Parameter

Description

dDocAccount

The security account for the content item.

If you have accounts enabled, you must pass this
parameter.
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Optional Parameters

These optional parameters may be specified:

Parameter

Description

dternateFile

The alternate file for conversion.

O Only one metafile can exist though for each
content item (aprimary AND alternate metafile
cannot co-exist.)

O If andternatefileis specified with the primary
file, the content refinery will convert the
aternate file. Otherwise, the primary file will be
converted.

dCreateDate

The date the content item was created. By default,
thisisthe current date.

dinDate

The content release date. The date the content itemiis
to be released to the web. By default, thisisthe
current date.

If the content release date (dinDate) is not specified,
the creation date (dCreateDate) isused. Thisvaueis
auto generated if it is not supplied.

dOutDate

The content expiration date. By default, thisis blank
and does not specify an expiration date.

If the content expiration date (dOutDate) is not
entered, the value remains empty. Thisisavalid
state.

dRevLabel

Therevision label for the content item. If set, the
label will be used to locate the specified revision.
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Parameter

Description

isFinished

Set to TRUE (1) if thisis aworkflow check-in and
you have finished editing it.

See WORKFLOW_CHECKIN for additional
information.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

SOAP Request

<?xm version="1.0

7>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" | dcService="CHECKI N_UNI VERSAL" >

<i dc: docunment dDocName="SoapUpl oad2" dDocAut hor ="sysadm n"
dDocTi t| e="Soap Upl oad 2 Docunent” dDocType="ADACCT"
dSecurityG oup="Public" dDocAccount="">

<idc:file name="prinmaryFile" href="C /stellent/custom Soap/
JavaSanpl es/ Soapd i ent Upl oad/ soapt est . doc" >

<lidc:file>
</idc: docunent >
</idc:service>
</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Response

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" Il dcService="CHECKI N_UNI VERSAL" >

<i dc: docunment dDocAut hor="sysadm n" dDocNane="SoapUpl oad2"
dExt ensi on="doc" dDocAccount="" dl sPrimary="1"

dRevi si onl D="1" dPubl i shType="" dl nDate="4/22/02 1: 31PM
dRel easeSt at e="N' dRev( assl D="12" dCreateDat e="4/22/02

1: 31 PM' dl sWebFormat="0" dPublishState="" dLocation=""
dSt at us="DONE" dCri gi nal Nane="12. doc" dQut Dat e=""

dDocl D="24" dRevLabel ="1" dProcessi ngState="Y"

dDocTi t | e="Soap Upl oad 2 Docurent” dl D="12"
dDocType="ADACCT" dSecurityG oup="Public" dFil eSi ze="19456"
dFor nat =" appl i cati on/ mswor d" >

<idc:field nane="pri maryFil e: path">
c./stellent/vault/~tenp/1230750423. doc
</idc:field>

<idc:field name="dRawDocl D" >

23

</idc:field>

<idc:field nanme="changedSubj ect s">
docunent s, 1019482656706
</idc:field>

<idc:field name="Stat usCode" >

0

</idc:field>
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<idc:field nane="soapFi | e: pat h">
c:/stellent/vaul t/~tenp/1230750422. xnt
</idc:field>

<idc:field name="xConment s">

<fidc:field>

<idc:field name="soapStart Content|D'>
SoapCont ent

<lidc:field>

<idc:field name="ref reshSubMoni kers" >

</idc:field>
<idc:field nane="changedMoni kers">

<lidc:field>
<idc:field nane="dActi onDate" >
4/22/02 1:31 PM

</idc:field>

<idc:field name="dActionMIlis">

30263

<fidc:field>

<idc:field nane="| oadedUser Attri butes">
1

<lidc:field>

<idc:field name="Webfil ePat h">

c:/stellent/webl ayout/groups/ public/document s/ adacct/
soapupl oad2~1. doc
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</idc:field>

<idc:field name="Stat usMessage" >

Successful |y checked in content item &#39; SoapUpl oad2&#39;
</idc:field>

<idc:field name="refreshSubj ects">

</idc:field>

<idc:field nane="dConversion">
PASSTHRU

</idc:field>

<idc:field nanme="prinmaryFile">

C./stellent/custom Soap/ JavaSanpl es/ Soapd i ent Upl oad/
soapt est . doc

</idc:field>

<idc:field name="dAction">

Checkin

</idc:field>

<idc:field name="refreshMnikers">

</idc:field>

<idc:field name="Vaul tfil ePath">
c:/stellent/vault/adacct/12. doc
</idc:field>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>
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</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Checkout Content Item

The CHECKOUT_BY_NAME checks out the latest revision of the specified
content item.

O Given acontent item revision ID, this service attempts to locate the content
item in the system and undo the checkout.

O Theservicefailsif the content item does not exist in the system, if the
content item is not checked out, or the user does not have sufficient
privilege to undo the checkout.

O Themost likely error is acontent item name that does not exist. If this
service is unable to execute, an error message is displayed to the user.

@ Note: This service only marks the content item aslocked. It does not perform a
download.

Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to CHECKOUT_BY_NAME.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.
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Optional Parameters

This optional parameter may be specified:

Parameter Description

dDocTitle The content item title.

SOAP Request

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schenas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.conl|dcService/
" I dcServi ce=" CHECKOUT_BY_NAME" >

<i dc: document dDocName="soapy_sanpl e" >
</idc: docunent >

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schenas. xm soap. or g/ soap/ envel ope/ " >

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.con |dcService/
" I dcServi ce=" CHECKOUT_BY_NAME" >

<i dc: docunent dDocTitle="soapy_sanpl e" dlI D="10"
dRevLabel ="1" dDocAccount="" dRev( assl D="10"
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dDocNanme="soapy_sanpl e" dOri gi nal Name="soapy_sanpl e. t xt"
dSecurityG oup="Public">

<idc:field name="dActionMI|is">
39964

</idc:field>

<idc:field name="refreshMnikers">

</idc:field>

<idc:field name="dActi onDate">
4/22/02 12:20 PM

</idc:field>

<idc:field name="| atest|D'>

10

</idc:field>

<idc:field name="refreshSubMoni kers">

</idc:field>
<idc:field nanme="refreshSubjects">

</idc:field>

<idc:field name="CurRevlD'>

10

</idc:field>

<idc:field name="Cur Revl sCheckedCQut ">
0

</idc:field>

<idc:field name="dAction">
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Check out

</idc:field>

<idc:field name="I| oadedUser Attri but es">
1

<lidc:field>

<idc:field name="Cur RevCheckout User" >
sysadm n

<lidc:field>

<idc:field nane="changedMoni kers">

</idc:field>

<idc:field name="changedSubj ect s">
docurnent s, 1019482656687
<lidc:field>

<idc:resul tset nane="DOC | NFO'>

<idc:rowdl D="10" dDocNanme="soapy_sanpl e" dDocType="ADACCT"
dDocTi t| e="soapy_sanpl e" dDocAut hor =" sysadm n"

dRevd assl| D="10" dRevi sionl D="1" dRevLabel ="1"

dl sCheckedQut =" 1" dCheckout User ="sysadm n"

dSecurityG oup="Public" dCreateDate="4/22/02 12: 18 PM

dl nDat e="4/22/02 12:18 PM dCQut Date="" dSt at us=" RELEASED"
dRel easeStat e="Y" dFl agl="" dWebExt ensi on="txt"

dProcessi ngSt at e="Y" dMessage="" dDocAccount =""

dRel easeDat e="4/22/02 12:19 PM dRenditionl=""

dRendi ti on2="" dl ndexer State="" dPubl i shType=""

dPubl i shState="" dDocl D="19" dI sPri mary="1"

dl s\WebFor mat =" 0" dLocati on=""

dOri gi nal Nane="soapy_sanpl e. t xt" dFormat ="t ext/plain"
dExtension="txt" dFileSize="12">

<idc:field name="xConmments" >
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</idc:field>

</idc:row

</idc:resul tset>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Undo Content Item Checkout

The UNDO_CHECKOUT_BY_NAME service reverses a content item
checkout using the Content ID.

O Given acontent item name, this service attempts to locate the content item
in the system and undo the checkout.

O Theservicefailsif the content item does not exist in the system, if the
content item is not checked out, or the user does not have sufficient
privilege to undo the checkout.

O Thisserviceisused by an applet or application.

O If thisserviceis unable to execute, this message is displayed to the user:
Unable to undo checkout for "{dDocName}”.
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Required Parameters

These parameters must be specified:

Parameter Description
dDocName The content item identifier (Content ID).
IdcService Must be set to UNDO_CHECKOUT_BY_NAME.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Optional Parameters
This optional parameter may be specified:

Parameter Description

dDocTitle The content item title.

SOAP Request

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" I dcServi ce="UNDO_CHECKOUT_BY_NAME" >

<i dc: docunent dDocName="soapy_sanpl e">
</idc: docunent >

</idc:service>
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</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Response
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht tp: //
schenas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://www. stellent.conl|dcService/
" I dcServi ce="UNDO_CHECKOUT_BY_NAME" >

<i dc: document dCheckout User ="sysadni n" dPubl i shState=""
dDocTi t | e="soapy_sanpl e" dl D="10" dRevLabel ="1"
dDocAccount ="" dDocNane="soapy_sanpl e" dRevd assl D="10"
dOri gi nal Nanme="soapy_sanpl e. txt" dSecurityG oup="Public">

<idc:field name="dActionMIlis">
5317

</idc:field>

<idc:field name="refreshMnikers">

<lidc:field>

<idc:field name="dActi onDate">

4/ 22102 12:23 PM

<lidc:field>

<idc:field name="I| atest|D'>

10

<fidc:field>

<idc:field name="ref reshSubMoni kers" >
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<lidc:field>
<idc:field name="refreshSubj ects">

</idc:field>

<idc:field name="CurRevl D'>

10

</idc:field>

<idc:field name="Cur Revl sCheckedCQut " >
1

<lidc:field>

<idc:field name="dActi on">
Undo Checkout

<fidc:field>

<idc:field name="I| oadedUser Attri butes">
1

<fidc:field>

<idc:field name="Cur RevCheckout User" >
sysadm n

<lidc:field>

<idc:field nane="changedMoni kers">

</idc:field>

<idc:field name="changedSubj ect s">
docurent s, 1019482656689
</idc:field>

</idc: docunent >

<idc:user dUser="sysadm n">
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</idc:user>
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Get Content Item Information

The DOC_INFO service retrieves content item revision information.

0 Given acontent itemrevision ID, the service retrieves content item revision
information

O Themost likely errors are when the content item no longer exists in the
system or when the user does not have the security level to perform this
action. If this service is unable to execute, an error message is displayed to
the user.

Required Parameters

These parameters must be specified:

Parameter Description
diD The generated content item revision ID.
IdcService Must be set to DOC_INFO.

SOAP Request

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schenas. xm soap. or g/ soap/ envel ope/ " >

<SOAP- ENV: Body>
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<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="DCOC_| NFO'>

<i dc: docurnent dlD="6">
</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ ">

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="DOC | NFO'>

<i dc:document dStatus="RELEASED' dDocFor mats="text/pl ain"
dI D="6" DocUrl ="HTTP://wharristest/stellent/groups/public/
document s/ adacct/stellent.txt" dDocTitle="stellent">

<idc:field name="dSubscriptionAlias">
sysadm n

<fidc:field>

<idc:field name="changedSubj ect s">

</idc:field>

<idc:field name="dSubscriptionl D'>
stel | ent

</idc:field>

<idc:field name="refreshSubj ects">
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</idc:field>

<idc:field nane="I| oadedUser Attri butes">
1

</idc:field>

<idc:field nane="changedMoni kers">

<lidc:field>
<idc:field name="ref reshSubMni ker s" >

</idc:field>
<idc:field name="refreshMni kers">

</idc:field>

<idc:field name="dSubscri ptionType">
Basi ¢

<lidc:field>

<idc:resultset name="REVI SI ON_H STORY" >

<idc:row dFornmat="text/plain" dlnDate="4/12/02 1:27 PM
dQut Dat e="" dSt at us="RELEASED" dPr ocessi ngState="Y"
dRevLabel ="1" dI D="6" dDocNanme="stellent" dRevisionlD="1">

</idc:row

</idc:resultset>

<idc:resul tset nane="W_| NFO' >
</idc:resultset>

<idc:resul tset nane="DOC | NFO'>

<idc:row dl D="6" dDocNane="stel|lent" dDocType="ADACCT"
dDocTitl e="stel l ent" dDocAut hor ="sysadm n" dRevC assl D="6"
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dRevi si onl D="1" dRevLabel ="1" dl sCheckedQut="0"

dCheckout User="" dSecurityG oup="Public" dCreateDate="4/12/
02 1:27 PM dlnDate="4/12/02 1.27 PM dCQut Date=""

dSt at us="RELEASED"' dRel easeState="Y" dFl agl=""

dWebExt ension="t xt" dProcessi ngState="Y" dMessage=""
dDocAccount ="" dRel easeDat e="4/12/02 1:27 PM

dRendi tionl="" dRendition2="" dl ndexerState=""
dPubl i shType="" dPubl i shState="" dDocl D="11" dI sPri mary="1"
dl s\WebFor mat =" 0" dLocation="" dCrigi nal Nane="stellent.txt"
dFormat ="text/pl ai n" dExtension="txt" dFileSi ze="8">

<idc:field name="xConments">
stel | ent

</idc:field>

</idc:row

</idc:resul tset>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Get File

The GET_FILE service returns a specific rendition of a content item, the latest
revision, or the latest released revision. A copy of thefileis retrieved without
performing a check out.

O This command computes the dID (content item revision ID) for the
revision, and then determines the filename of a particular rendition of the
revision with the computed dID. A specified dID or adDocName (content
item name) along with a RevisionSel ectionM ethod parameter can be used.

0 GivenadlD or adDocName along with a RevisionSel ectionM ethod
parameter, the service determines the filename of a particular rendition of
the revision and returns that file to the client.

O Themost likely errors are some form of mismatched parameters or arequest
for arevision or rendition that does not exist. If this service is unable to
execute, an error message is displayed to the user.

@ Note: It isrecommended that dDocName be present in all requests for content
items where the requester knows the dDocName. Error messages in the content
server assume that it is present, as do other features such as forms.

Required Parameters

® Important: Either the content item revision ID (dID) must be specified or a
content item name (dDocName) along with a RevisionSelectionMethod
parameter must be defined.

Parameter Description

IdcService Must be set to GET_FILE.
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Optional Parameters
These optiona parameters may be specified:

Parameter Description

dDocName The content item identifier (Content ID).

O If dDocNameisnot present, diD must be present
and RevisionSel ectionM ethod must not be
present.

O If RevisonSelectionMethod is present, a
rendition of arevision of the content item with
this name will bereturned, if it exists.

O If RevisionSelectionMethod is not present,
dDocName may be used in error messages.

diD The generated content item revision ID.

If dID is not specified, dDocName and
RevisionSel ectionM ethod must specified.

A rendition of the revision of the content item with
this ID will be returned, if it exists, and the
RevisionSel ectionM ethod parameter does not exist
or has the value Specific.
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Parameter

Description

Rendition

The content item rendition. This parameter specifies
the rendition of the content item and can be set to
Primary, Web, or Alternate. If Rendition is not
present, it defaults to Primary.

O

If the value is Primary, the primary rendition of
the selected revision isreturned.

If the value is Web, the web viewable rendition
of the selected revision is returned.

If the value is Alternate, the alternate rendition
of the selected revision is returned.

RevisionSel ection
Method

The revision sdection method.

If present, dDocName must be present. The value of
thisvariable is the method used to compute adiD
from the specified dDocName. Its value may be
Foecific, Latest, or LatestRel eased.

O

If the value is Specific, the dDocNameis
ignored, and dID isrequired and is used to get a
rendition.

If the value is Latest, the latest revision of the
content item is used to compute the dID.

If the value is LatestReleased, the latest rel eased
revision of the content item is used to compute
the diD.

@ Note: Do not confuse the Content ID (dDocName) with the internal content
item revision identifier (dID). The dID is a generated reference to a specific
rendition of a content item.

Using SOAP to Connect to Stellent Content Server 4-53



SOAP Service Calls

4-54

SOAP Request

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="GET_FI LE">

<i dc: docurent dI D="10">
</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ ">

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="GET_FI LE">

<i dc: docurnent dlI D="10">
</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Recevi ng response. ..
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HTTP/ 1.1 200 K

Server: Mcrosoft-11S/5.0
Connection: keep-alive

Date: Mon, 29 Apr 2002 16:09:42 GVTr

Content-type: Miltipart/Rel ated; boundary=-----------------
4002588859573015789;

type=text/xm ; start="<SoapContent>"
Content-Length: 1717

------------------- 4002588859573015789
Content - Type: text/xm; charset=utf-8
Content-1 D <SoapContent >

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schenas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.con |dcService/
" ldcService="GET_FI LE">

<idc:docunment dl D="10" dExtension="txt">
<idc:field name="changedSubj ect s">

<fidc:field>
<idc:field name="refreshSubj ects">

<lidc:field>
<idc:field name="| oadedUser Attri but es">
1
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</idc:field>
<idc:field nane="changedMoni kers">

<lidc:field>
<idc:field name="ref reshSubMni ker s" >

</idc:field>
<idc:field name="refreshMni kers">

<lidc:field>
<idc:resultset name="FlI LE DOC | NFO'>

<idc:rowdl D="10" dDocNanme="soapy_sanpl e" dDocType="ADACCT"
dDocTi t| e="soapy_sanpl e" dDocAut hor =" sysadm n"

dRevd assl| D="10" dRevi sionl D="1" dRevLabel ="1"

dl sCheckedCQut =" 0" dCheckout User="" dSecurityG oup="Public"
dCreat eDat e="4/22/ 02 12: 18PM' dI nDate="4/22/02 12:18 PM
dQut Dat e="" dStat us="RELEASED" dRel easeState="Y" dFl agl=""
dWebExt ensi on="txt" dProcessi ngState="Y" dMessage=""
dDocAccount ="" dRel easeDat e="4/22/02 12:19 PM

dRendi tionl="" dRendition2="" dl ndexerState=""

dPubl i shType="" dPubl i shState="" dDocl D="19" dI sPri mary="1"
dl sWebFor mat =" 0" dLocati on=""

dOri gi nal Name="soapy_sanpl e. t xt" dFormat ="t ext/plain"
dExtension="txt" dFileSize="12">

<idc:field name="xComments" >

<lidc:field>
</idc:row
</idc:resultset>

</idc: docunent >
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<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

------------------- 4002588859573015789
Cont ent - Type: text/htn

Content-1D: <soapy_sanple.txt>

...File content...
------------------- 4002588859573015789- -

Get Search Results

The GET_SEARCH_RESULTS service retrieves the search results for the
passed query text.

0 Used to display the search results to a user making a content item query.

O You can append vaues for Title, Content ID, etc., on the QueryText
parameter to refine this service.

The QueryText parameter defines the query. For use in a SOAP message,
this query must be XML -encoded. This example passes a string submitted
for acontent item query as both a standard formatted string and XML-
encoded format:

»  Parameter with standard formatted string.

Quer yText =dDocType <Substring> “ ADSALES’
»  Parameter with XML-encoded string
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<idc:field name="QueryText">
dDocType & t; Substring&gt; &quot; ADSALES&quot ;
</idc:field>

@ Note: See Special Characters (page page 4-8) for additional information on
formatting XML -encoded strings.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve search results.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to GET_SEARCH_RESULTS.

QueryText The user supplied text submitted for the content item
query.

Optional Parameters
These parameters may be specified:

Parameter Description
resultCount The number of results to return, defaultsto " 25"
sortField The name of the metadata field to sort on.

0 Examples. dinDate, dDocTitle, Score.
O Defaultsto dinDate.

sortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).
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Parameter Description

startRow Therow to begin the search results. For example, if a
result returns 200 rows, and resultCount is 25, set
startRow to 26 to obtain the second set of results.

SOAP Request
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schenas. xm soap. or g/ soap/ envel ope/ ">

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.conl |dcService/
" ldcService="GET_SEARCH RESULTS'>

<i dc: docunent >

<idc:field name="QueryText">

dDocType & t; Substring&gt; &quot; ADSALES&quot ;
</idc:field>

</idc: docunent >

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schenas. xm soap. or g/ soap/ envel ope/ " >

<SOAP- ENV: Body>
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<idc:service xmns:idc="http://ww.stellent.conildcService/
" I dcService="GET_SEARCH RESULTS'>

<i dc:document StartRow="1" Total DocsProcessed="6"
Tot al Rows="0"

Quer yText =" dDocType+%3cSubst ri ng¥%3e+%22ADSALESY22"
EndRow="25" Sear chProvi ders="Master _on_wharri stest”
NunPages="0" PageNumber="1">

<idc:field name="refreshMni kers">

</idc:field>
<idc:field name="ref reshSubMoni ker s" >

</idc:field>
<idc:field nanme="refreshSubjects">

</idc:field>

<idc:field nanme="Enterpri seSear chMaxRows" >

4

</idc:field>

<idc:field name="Ful | Request ">

&anp; Quer yText =dDocType+%BcSubst ri ng¥%8e+%22ADSALESYR2
</idc:field>

<idc:field name="| oadedUser Attri butes">

1

</idc:field>

<idc:field nane="changedMoni kers">

<lidc:field>
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<idc:field name="changedSubj ect s">

<lidc:field>

<idc:field name="Text2">

&l t; $dDocTi t | e$&gt ;

<fidc:field>

<idc:field name="Text1">

&'t ; $dDocName$&gt ;

<lidc:field>

<idc:field name="Ori gi nal QueryText">

dDoc Type+%3cSubst ri ng%3e+%22ADSALESY22
</idc:field>

<idc:resultset name="SearchResul ts">
</idc:resul tset>

<idc:resul tset name="Navi gati onPages" >
</idc:resul tset>

<idc:resultset nane="Master on wharristest">
</idc:resul tset>

<idc:resultset name="EnterpriseSearchResults">

<idc:row Provi der Name="Master _on_wharristest"
| DC_Nanme="Master_on_wharristest” Total Rows="0"
Tot al DocsProcessed="6">

<idc:field nane="Provi derDescription">
I csProvi der Local Cont ent Ser ver Label
<lidc:field>

<idc:field name="I nst anceMenuLabel " >
Mast er _on_wharri st est

Using SOAP to Connect to Stellent Content Server 4-61



SOAP Service Calls

4-62

<lidc:field>

<idc:field name="I nstanceDescri pti on">
Mast er _on_wharri st est

<lidc:field>

<idc:field name="IntradocServer Host Nane" >
wharri st est

</idc:field>

<idc:field name="Htt pRel ati veWebRoot " >
/stellent/

<fidc:field>

<idc:field nanme="IslnplicitlySearched">

<lidc:field>

<idc:field name="User Accounts">

#al

<fidc:field>

<idc:field name="IsLocal Col | ection">
true

</idc:field>

<idc:field name="Sel ect ed" >

</idc:field>

<idc:field name="Stat usMessage" >
Success

<fidc:field>

<idc:field name="Resul t Set Nare" >
Mast er _on_wharri st est
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</idc:field>

<idc:field nane="SearchCgi bUr | ">
/intradoc-cgi/idc_cgi_isapi.dll/stellent/pxs
</idc:field>

</idc:row

</idc:resul tset>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Get Table Data

The GET_TABLE service exports the specified table in the content server
database.

O Exportsthe specified table by creating aresult set and adding it to the
seridlized hda. If the table is not found the service will fail. It is up to the
calling program receiving the serialized hda to store this result set for later

usage.

O Themost likely error is atable name that does not exist. If this serviceis
unable to execute, an error message is displayed to the user.
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Required Parameters

These parameters must be specified:

Parameter Description
IdcService Must be set to GET_TABLE.
tableName The name of table to export.

SOAP Request
<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ ">

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="GET_TABLE">

<i dc: docunent >

<idc:field name="t abl eNane" >
DocTypes

</idc:field>

</idc: docunent >
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response
<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="http://
schemas. xm soap. or g/ soap/ envel ope/ " >
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<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="GET_TABLE">

<i dc: docunent >

<idc:field name="t abl eNanme" >
DocTypes

</idc:field>

<idc:field nanme="changedSubj ects">

</idc:field>
<idc:field nane="refreshSubjects">

</idc:field>

<idc:field name="| oadedUser Attri but es">
1

</idc:field>

<idc:field nane="changedMoni kers">

</idc:field>
<idc:field name="ref reshSubMoni ker s" >

</idc:field>
<idc:field name="refreshMni kers">

</idc:field>
<idc:resul tset nane="DocTypes">
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<i dc: row dDocType="ADACCT" dDescri pti on="Acnme Accounting
Department" dG f="adacct.gif">

</idc:row

<i dc:row dDocType="ADCORP" dDescri ption="Acne Corporate
Departrment” dG f="adcorp.gif">

</idc:row

<i dc:row dDocType="ADENG' dDescri ption="Acne Engi neering
Departnment” dG f="adeng.gi f">

</idc:row

<i dc: row dDocType="ADHR' dDescri ption="Acme Human Resour ces
Department” dG f="adhr.gif">

</idc:row

<idc:row dDocType="ADMFG' dDescri ption="Acne Manufacturing
Departrment” dG f="adnfg.gif">

</idc:row

<i dc:row dDocType="ADWKT" dDescri ption="Acne Marketing
Department” dG f="adnkt.gif">

</idc:row

<i dc: row dDocType="ADSALES" dDescri ption="Acme Sal es
Departrment” dG f="adsal es.gif">

</idc:row

</idc:resultset>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Get Criteria Workflow Information

The GET_CRITERIA_WORKFLOWS FOR_GROUP service returns criteria

workflow information.

O Given anamed security group, this service returns alist of workflows and

related steps.

O Returnsthe result sets Wor kflowsFor Group and Wor kflowSepsFor Group:

»  WorkflowsForGroup lists all of the workflows for this group (dWfID,

dwWfName).

»  WorkflowStepsForGroup lists all of the stepsin all of the workflows for
this group (dWfID, dWfName, dWfStepl D, dWfStepName).

O Criteriaworkflows and sub-workflows can be added, edited, enabled,
disabled, and deleted from the Criteria tab of the Workflow Admin
administration applet.

O Themost likely error isanamed security group that does not exist or a user
failing the security check. The service throws reasonable exceptions for
display to the user in these situations.

Required Parameters

These parameters must be specified:

Parameter Description
dSecurityGroup The security group such as PUBLIC or SECURE.
IdcService Must be set to

GET_CRITERIA_ WORKFLOWS FOR_GROUPS.

SOAP Request

<?xm version="1.0" ?>
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<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schenas. xm soap. or g/ soap/ envel ope/ " >

<SOAP- ENV: Body>

<idc:service xmns:idc="http://ww. stellent.con |dcService/
" ldcService="GET_CRI TERI A_ WORKFLOAS_FOR_GROUP" >

<i dc:docunent dSecurityGoup="Public" />
</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>

Response

<?xm version="1.0" ?>

<SQOAP- ENV: Envel ope xm ns: SOAP- ENV="ht t p: //
schemas. xm soap. or g/ soap/ envel ope/ " >

<SQOAP- ENV: Body>

<idc:service xmns:idc="http://ww.stellent.conildcService/
" ldcService="GET_CRI TERI A_WORKFLOAS_FOR_GROUP" >

<i dc: docunent dSecurityG oup="Public">
<idc:field nanme="changedSubj ects">

</idc:field>
<idc:field nanme="refreshSubjects">

</idc:field>

<idc:field name="| oadedUser Attri butes">
1

</idc:field>

<idc:field nanme="changedMoni kers">
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<lidc:field>
<idc:field name="ref reshSubMni ker s" >

</idc:field>
<idc:field name="refreshMni kers">

<fidc:field>

<idc:resultset name="Wrkfl owSt epsFor G oup" >
<idc:row

<idc:field name="dWI|D'>

1

</idc:field>

<idc:field nane="dW Nanme" >
Test Wor kf | ow

<lidc:field>

<idc:field nanme="dW Stepl D'>

1

<lidc:field>

<idc:field name="dW St epNane" >

contri bution

</idc:field>

</idc:row

<idc:row

<idc:field nane="dWI|D'>
1

<fidc:field>

Using SOAP to Connect to Stellent Content Server 4-69



SOAP Service Calls

<idc:field name="dW Nane" >
Test Wr kf | ow

</idc:field>

<idc:field nanme="dW Stepl D'>

2

</idc:field>

<idc:field name="dW St epNane" >
St epOne

</idc:field>

</idc:row

</idc:resultset>
<idc:resul tset name="Wrkfl owsFor G oup" >

<idc:row

<idc:field name="dWI|D'>
1

</idc:field>

<idc:field nane="dW Nanme" >
Test Wor kf | ow

</idc:field>

</idc:row

</idc:resul tset>

</idc: docunent >

<idc:user dUser="sysadm n">
</idc:user>

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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INTRODUCTION

Stellent IdcCommand services can be executed from an Active Server Page by
encapsulating a SOAP packet that defines the service to execute and the
required parameters. The user must have appropriate permissions to execute the
commands. Some commands will require administrative access, other
commands may require only write permission.
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CALLING A STELLENT SERVICE FROM AN
ACTIVE SERVER PAGE

This section provides an example Active Server Page that calls a service from
the content server. A description of the service is provided including the
required and optional parameters. This section also provides an XM L-formatted
version of the embedded SOAP request.

The embedded SOAP request forms the basis of the Active Server Page and
executesthe GET_SEARCH_RESULTS service and returns alist of content
items checked in under the ADSALES content item type (dDocType).

@ Note: Refer to the |ldcCommand—Java Command Utility Reference Guidefor a
list of available services and the required parameters.

Sample Stellent Service

The GET_SEARCH_RESULTS service retrieves the search results for the
passed query text.

0 Used to display the search results to a user making a content item query.

O You can append vaues for Title, Content ID, etc., on the QueryText
parameter to refine this service.

The QueryText parameter defines the query. For use in a SOAP message,
this query must be XML -encoded. This example passes a string submitted
for acontent item query in both URL-encoded and XML -encoded format:

»  Parameter with URL-encoded string.

Quer yText =dDocType <Substring> “ ADSALES’
»  Parameter with XML-encoded string

<idc:field name="QueryText">
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dDocType & t; Substring&gt; &quot; ADSALES&quot ;
</idc:field>

Note: See Special Characters (page 4-8) for additional information on
formatting XML -encoded strings.

O If thisserviceis unable to execute, this messageis displayed to the user:
Unable to retrieve search results.

Required Parameters

These parameters must be specified:

Parameter Description

IdcService Must be set to GET_SEARCH_RESULTS.

QueryText The user supplied text submitted for the content item
query.

Optional Parameters
These parameters may be specified:

Parameter Description
resultCount The number of results to return, defaultsto "25".
sortField The name of the metadata field to sort on.

O Examples: dinDate, dDocTitle, Score.
[0 Defaultsto dinDate.

sortOrder The sort order. Allowed values are ASC (ascending)
and DES (descending).
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Parameter Description

startRow Therow to begin the search results. For example, if a
result returns 200 rows, and resultCount is 25, set
startRow to 26 to obtain the second set of results.

Embedded SOAP Request

<?xm version="1.0" ?>

<SQAP- ENV: Envel ope xmi ns: SOAP-
ENV="ht t p: // schemas. xnl soap. or g/ soap/ envel ope/ ">

<SQOAP- ENV: Body>

<idc:service
xmns:idc="http://ww.stellent.com|dcServicel"
| dcServi ce="CGET_SEARCH RESULTS'>

<i dc: docunent >

<idc:field nanme="QueryText">

dDocType & t; Substring&gt; &quot; ADSALES&quot ;
</idc:field>

</idc: docunent >

</idc:service>

</ SOAP- ENV: Body>

</ SOAP- ENV: Envel ope>
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Sample Active Server Page

<%@ Language=VBScri pt %
<%

Option explicit

' SOAP GET_SEARCH RESULTS
" sanpl e search ASP page using SOAP and DOM

Wth Response

.Buf fer=true

.Content Type = "text/htm"
End Wth

Di m oXm, oNodes, oNode, N

DimstrUser, strPwd, strSoapServer,strStatushMsg, strReq,
strStel | ent BaseURL, dDocType

Di m xm dom xni http

" User

strUser = "sysadm n"
" Password

strPwd = "idc"

" change host here

strSoapServer = "http://testserver/intradoc-
cgi/idc_cgi _isapi.dI"

change host here
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strStell ent BaseURL = "http://testserver”

strStatusMsg = ""

" Build SOAP Request
strReq = "<?xm version="1.0" ?>" + vbCrLf

strReq = strReq + "<SOAP- ENV: Envel ope xm ns: SOAP- ENV=" +
Chr(34) + "http://schemas. xnl soap. or g/ soap/ envel ope/ " +
Chr(34) + "> " + vbCrLf

strReq = strReq + "<SQOAP- ENV: Body>" + vbCrLf

strReq = strReq + "<idc:service xmns:idc=" + Chr(34) +
"Hitp://ww. stellent.conm ldcService/" + Chr(34) +
" ldcService=" + Chr(34) + "CGET_SEARCH RESULTS" + Chr(34) +

">" + vbCrLf

strReq = strReq + "<idc:docunent>" + vbCrLf

strReq = strReq + "<idc:field nane=" + Chr(34) +
"QueryText" + Chr(34) + ">dDocType & t; Substringé&gt;
&quot ; ADSALES&quot ; </idc: fiel d>" + vbCrLf

strReq = strReq
strReq = strReq
strReq = strReq
strReq = strReq

+

+
+
+

"</idc:docunent>" + vbCrLf
"</idc:service>" + vbCrlLf

" </ SOAP- ENV: Body>" + vbCrlLf

"</ SOAP- ENV: Envel ope>" + vbCOrLf

" Send SOAP Request
set xm dom = server. CreateQbj ect ("M crosoft. XM.DOM')
set xm http = server. CreateCbject ("M crosoft. XMLHTTP")

Wth xm http
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.open "POST", strSoapServer, false, strUser, strPwd

. set Request Header "Content-Type", "text/xm;
charset =utf-8"

. set Request Header " SQAPActi on",
"http://ww.stellent.conildcService

.send(strReq)
End Wth

" Error Check response
strStatusMsg = xm http. Status

if xmhttp. Status = 200 then ' 405 means error, 200 neans
ok.

' Load and parse SOAP Response
Set oXml = server.CreateQbject ("M crosoft.XM.DOM)
Wth oXni
.Async = Fal se
.val i dateOnParse = Fal se
.Load xm http.responseXm
End Wth

" Use DOMto get SearchResults node,
" pull Attrs fromRow, and display results
dimx, y, rsNane

dimdDocTitle, URL

for each y in oXm.docunent El ement . sel ect Nodes( " SOAP-
ENV: Body/ i dc: servi ce/idc: docurment/idc:resul tset")
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rsNanme = y.getAttribute("name")

if rsName = "SearchResults" then

for each x in y.selectNodes("idc:row')
dDocTitle = x.getAttribute("dDocTitle")
URL = x.getAttribute("URL")

Response. Wite("<a href="+ chr(34) +
strStell entBaseURL + URL + chr(34)+">"

response. wite(dDocTitle)
Response. Wite("</a><br>")
next
end if
next

El se
Response. Wite("Di dn’'t Wrk<BR>")
Response. Wite("status="&xnl http.status)
Response. wite("<BR>"&m http.statusText)

Response. Wi t e("<BR>" &Request . Server Vari abl es("ALL_HTTP"
))
End if

set xm http = nothing

set xm dom = not hi ng
%
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